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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

ITIK-1 CniocoGeH oCymecTBIATh CTPATETMUECKOE MJIAHUPOBAHKUE, OPTAHU3AIMI0 U KOHTPOJb ACATEIHHOCTH
B c(hepe Typu3Ma Ha pa3IUYHBIX YPOBHSX YNPaBICHUS

IIK-3 Cnocoben onenuBarh 3(PGEKTUBHOCTh YIPABICHUYECKUX PEIICHWA TIO0 BBIOOPY KOHIIEIIINH,
pa3paboTKe U MJIaHa peanu3aliy CTpaTeru pa3BUTUS MPEANPUITHI chephl TypuzMa

1.2 Tumel 3aga4 mpogecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax
OCBOCHUA AUCHUIIIINHBI:

- OpPraHMU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCs K MPo(ecCHOHaIbHON AEATEIbHOCTH B
chepe: 33 Cepsuc, OkazaHWE YCIYT HACEIEHUIO (TOPTOBISl, TEXHUYECKOE OOCITY)XHBAHHE, DPEMOHT,
NPEOCTaBICHUE IEPCOHATIBHBIX YCIIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE MUTAHUE U TIp. B cepax:
OKa3aHUC TYPUCTCKHUX, SKCKYPCUOHHBIX YCIYT HACCIICHHUIO U UHBIX YCIYT HCOGXOI[I/IMLIX AJId OpraHu3alvu 1
peanu3any  MyTeHIecTBUH; (opMHUpOBaHME, TPOABMKCHUE W peau3alus TYPUCTCKOTO MPOAYKTa;
JeSTeIbHOCTh OOBEKTOB TYPUCTCKOM HMH(QPACTPYKTYphl U TYPHCTCKUX CEpPBUCOB; IMPOCKTUPOBAHHE B

Typu3Me)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOM TS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

npodeccroHaIbHbIE (opMHUpPOBaHHS TPYIOBOTO
nercTBus (MIpH HAUTHIAH WIH TIPOo(heCCHOHATBLHOTO
npodcTangapra) TEHCTBUS
- D PykoBoncTBo [IK-1 Cnocoben @dopMupyeT KOHLENLHUIO M IUIAHUPYET pEeaTU3aluio
9KCKYpPCHOHHOMN OCYIIIECTBIIATh KOHKYPEHTHOM CTpaTeruv pa3BUTHS MPEINPUSTHHA cephl
OpraHu3anuen CTpaTETNn4YeCcKOe Typu3Ma
- D/01.7 Onpenencuue [JIAHUPOBAHHUE,

KOHLIETILIUU U CTPaTEeruu
Pa3BUTHUS IKCKYPCUOHHOU
OpraHu3aluu

OpraHU3aIMI0 ¥ KOHTPOJIb
NeSITeNbHOCTH B cepe
TypH3Ma Ha pa3IHyHbIX
YPOBHSIX YIPaBICHUS

- C Crparernueckoe
YIpaBcHUE Pa3BUTHEM
TOCTHHHYHOI'O KOMITJIEKCA

- C/01.7 Ananus u omeHKa
JEATETbHOCTH
TOCTHHHYHOI'O KOMITJIEKCA

[IK-3 CnocobeH o1ieHnBaTh
3¢ (HEKTUBHOCTD
YIPaBICHUYECKUX PEIIEHUN
10 BBIOOPY KOHIICTIIIHH,
pa3paboTKe U IIaHa
peanmu3anyu CTpaTeruu
pa3BUTHS TIPEATPUATUN

chepsl Typu3Ma

[IpumensieT Ha paKkTUKE 3HAHUS OCHOB MapKETWHTA JIJIs
YCHEIIHOTO TIPUHATHSA YIPABICHYECKUX pEIIeHnH Ha
OCHOBE aHAJIN3a COIHAIbHO-IKOHOMHYECKHX TTPOIIECCOB B
WHAYCTPHUH TypH3Ma

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

IIK-1 CnocolGeH oCyHIeCTBISATh CTpaTerMyeckoe IUIAHUPOBAHUE, OPraHU3alui0 U
KOHTPOJIb ACATEIBHOCTH B cepe Typu3Ma Ha pa3InIHbIX YPOBHAX YIPABICHUS

Ne HaumenoBanue
/o JHCIUATLINH,
OTIPEICTISIONINX
MEXTUCITUTUTMHAPHBIS
CBSI3U

dopma oOyyeHus

Ounas 3aouHas
(cemectp) (cemectp)
1|12 (3|41 (2]3]4




1 [MenemxMeHT B + +
UHJyCTpUU
TOCTENPUUMCTBA

2 |MeTtonbl IpUHATHS + +
yIpaBleHYECKUX
peleHwuii B cepe
TypHU3Ma

3 |Opranu3zanuoHHO-yIp + + |+
aBJICHYCCKas
MIpaKTHUKa

4 |IIpornozupoBanue u + +
TUTaHUPOBAHUE
TYpPUCTCKON

JIESITENBHOCTH

5|Crparernueckuit + +
aHaJU3 MOBEICHHS
norpeduTenel Ha
PBIHKE yCIIyT

6 |Crparernueckoe + +
yhpaBiieHHE U
NPOEKTHPOBaHHE B
cdepe Typuszma

7|Crparerust u Taktuka | + | + + | +
MOBEACHUS
TYPHUCTCKOH (PUPMBI
Ha PBIHKE

I1IK-3 Cnocoben oueHuBarh 3(p(GEKTUBHOCTh YNPABIECHYECKUX PELICHUH IO BBIOOPY
KOHIENIINHY, pa3pabOTKe U IJIaHa pealn3aliu CTPATeTHH Pa3BUTUS MPEANPUATHIA cepbl
Typu3Ma

Ne HanmenoBanwme ®opma oOydeHus
/1 JIACLIVIUINH,
OTIPEJICIISIOIINX
MEXTUCIUTUIMHAPHBIE
CBSI3U

OuHas 3aouHas
(cemecTp) (cemecTp)
1234|123 ]4

1 |MeTtoasl npUHATUA + +
VIIPaBICHUICCKUX
perieHuit B chepe
TypHu3Ma

2 |Oprasu3anuoHHO-YIIp + + | +
aBJIeHYeCKast
NpaKTHKA

3|Opranu3anus u + +
yIpaBlicHHE
TOCTHHUYHBIM U
pecTopaHHbIM
Om3HECOM

4|Opranuzanus + +
CaHaTOPHO-KYPOPTHOT
0 Jena

5 |TIporao3upoBaHue U + +
TUTAaHUPOBaHUE
TYPUCTCKOU

JESTeNbHOCTH




6 |Crparernueckuit + +
aHaJU3 MOBEICHHS
norpeduTenel Ha
PBIHKE YCIIyT

7|Crparernueckoe + +
yhpaBiieHHE U
NPOEKTHPOBaHHE B
cdepe Typuszma

8 |Crparerus u raktuka | + | + + | +
MOBEACHUS
TYPUCTCKOH (UPMBI
Ha PBIHKE

9|VYnpasnenue + +
TOCTHHUYHBIMU
HETsIMA

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsoi:

JuctumuinHa «CTparernyeckuii MapkeTHHI B MHAYCTPUHU TYpHU3May» OTHOCUTCS K 4acTd, (GopMHpyeMoin
y4aCTHHKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, ydeOHoro riaHa OIl mo Hampasienuto nmoaroroBku 43.04.02
- Typusm.

JucuuminHa «CTpaTernyecKkuii MapKETUHT B UHIYCTPUH TYPU3May U3y4aeTcs B 2 CEMECTPE.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM TUCHHILIAHEL 2 3.€.

Oumnas: 2 3.¢.

3aouHas: 2 3.e.

Ounas 3aouHasn

Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)

O0mas Tpy10€éMKOCTb JMCHUIITHHBI 72 72
KonTaktHas pabora 24 4
Jlexnuu (Jlekiun) 12 2
[Tpaktuueckue (IIpakr. pab.) 12 2
CamocrosrenbHas padota (CP) 48 68

3auer - -

3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6HO# paboThl, yac. | @OpMBI TEKYIIETO
TEMBbI pa31[ena/ TEMBI Jleknun Hp aKT. CP KOHTPOJIA
pao.
o|3]o]3]0]3
2 cemectp
1 CymHocTb, CobecenoBaHue;
COZIepKaHHUE, Omnpoc
OCHOBHBIC MOHATHS | 1 1 1 - 7 |14
MapKeTHHTa
Typu3Ma
2 Conepxanue u CobecenoBaHue;
HaIpaBJICHUS 1 i 1 1112114 Omnpoc
MapKETHUHIOBOTO
UCCIIEIOBAHUS




Hccaenosanue CobecenoBaHnue;
Cpelibl MApKETHHIA | 1 ) L1l o Omnpoc; Pedepar
TYPUCTUYECKOTO
TPEANPUATHS

4 MapkeTuHroBsie TectupoBanue
UCCIICIOBaHUSA sl 1l 21-li0lia
TYPUCTUYECKOTO
pBIHKA
MapkeTHHIOBbIE CobecenoBanue;
HCCIIEI0BAHUS 1 i 1 HEEARE Ompoc
TYPUCTUYECKOTO
MIPOIyKTa

6 CermeHTHpOBaHUE CobecenoBanue;
TyPUCTHYECKOIO 2 1 2 1 |12 |10 Omnpoc
pBIHKA

7 IleHnoBas moauTHKa Pemenne
TYPUCTUYECKOTO 1 1 1 I {10 | 12 CUTYallMOHHBIX
MPEaIPUITUS 3aja4

8 CoObITOBas TectupoBanue
MOJTUTHKA >l 11211110l 7
TYPUCTUYECKOTO
PEANPUATHS

Tema 1. CymHoCTb, cOepKaHue, OCHOBHbIE MOHATHSA MapkeTuHra typusma (I1K-1)
Jlekumus.



TEMA 1. CymHocTs, conepkaHue, OCHOBHBIE MOHATUSA MapKeTuHra tTypusma 1. CyImHOCTh NOHATHUS
MapKeTHHI. 2. DTallbl CTAaHOBJIEHUSI MapKeTHHTa Kak HayKu. 3. Konuenuuu mapketunra. 4.ba3osbie
MOHATHUS MapKeTuHra. 5. @yHkuuu MapkeTunra. Buasl mapketunra. Crieniuduka pplHKa YCIyT.
OCOOEHHOCTH TYPUCTCKOTO MapKeTUHTa. TepMUH «MapKETHHI» SBISIETCS MPOU3BOAHBIM OT aHIJIMHCKOTO
cioBa «markety, T. €. «pbIHOK». CyIIecTBYeT KJIaCCHYECKasi HHTEPIIPETALUs TEPMUHA «MAPKETUHI.
MapKeTHHT — 3TO MPEeAIPUHIMATENBCKAs 1A TeIbHOCTh, KOTOpasi KOOPAUHUPYET MPOJBIKEHIE TOBAPOB U
YCIIYT OT MPOU3BOIUTENS K MOTPEOUTENIO (TI0IH30BATENI0) WM O0IIECTBEHHBIN MpoLIece, MOCPEICTBOM
KOTOPOT'O BBIPA0aThIBAETCS, YBEIIMUMBACTCS HITH YOBJIETBOPSETCS CIIPOC HA TOBAPHI M YCIIYTHU C MTOMOILBIO
uX pa3pabOTKH, MPOABKEHUS U peannzanui. Ho manHoe omnpezeneHne MMeeT HECKOJIBKO HeTOCTaTKOB: 1)
MIEPBEHCTBO OT/AAETCS CHAOKECHUIO U KaHajlaM cObITa; 2) He IPUHUMAETCS BO BHUMAHUE JIeATEIbHOCTh
rOCYJIapCTBEHHBIX OpraHU3aINi, KOTOPbIE HAPABHE C KOMMEPUYECKUMH 3aHUMAIOTCSI MAPKETUHTOBOM
NesITeIbHOCTHIO; 3) 3a0bIBaeTCS B3aUMOICHCTBHIE MTOKYIIATe e U MPOAABIIOB, BO3ICHCTBUE HA
MapKETHHIOBYIO JIESITEIbHOCTh BCEBO3ZMOXHBIX COLIMAIBHBIX Tpyn. Ha BBIOOp MOXKHO NIPUBECTH e1ie
HECKOJIBKO OTpeieieHnii MapkeTunra. K nmpumepy, orpeneneHne aMepruKaHCKON acColMaii MapKeTHHTa.
MapKeTHHT — 3TO MPOABWKECHUE, YIIPABJICHUE U YAOBIETBOPEHHE CIIPOCA HAa TOBAPHI, pabOThI, YCIYTH,
OpraHu3alI|H, JIOAEH, TEPPUTOPUH, pEaTU3yeMOoe ¢ TOMOIIbI0 oOMeHa. [IpenBuaeHre 1 MPOrHO3upOBaHKE
CIpoca Ha YTO-JIM00 OCHOBBIBAETCS HAa TIOCTOSIHHOM M3YYEHUHU MOTPEeOHOCTEH moTpeduTeneii ¢ 1enpio
MPEOCTABICHUS UM UMEHHO TOTO TOBapa, B KOTOPOM OHU UCTIBITHIBAIOT HEOOXOAUMOCTD. YIIpaBlieHUE
CIIPOCOM TIPEJICTABISAET COOO0H €ro CTUMYIIMPOBAHHE, T. €. OCYLIECTBICHHE PEKIAMHBIX KAMITAHHUH C IIEITbIO
NpUBJICYCHUS UHTEpEca K TOBapy, MoOyxaeHus K ero npuodpereHuro. Ilos ynosieTBopeHreM cupoca
MIOHUMAETCs COOTBETCTBUE TOBAPA WM YCIYTH OKUAAHUAM MOTpeOHUTENel IO MHOTMM NTapaMeTpam, T. €.
3TOT TOBAp JOJKEH HE TOJIBKO HOPMAIBbHO (DYHKIIMOHUPOBATh, HO M OBITH O€30IaCHBIM, JOCTYITHBIM B
Pa3NIUYHBIX BapUAHTaX, UMETh MOCIEIPONAKHOE O0CTYKHBAHUE U T. 1. MapKETUHT SBISIETCS
COBOKYITHOCTBIO METO/IOB U JICHCTBUH, MO3BOJISIOIINX TPOU3BOJUTEIIO TOBapa UIIH YCIIyTH 3aBOEBHIBATH, a
3aTeM yAep>KUBaTh KIIMEHTOB C IOMOIIbIO TIOCTOSHHOTO OTCIICKUBAHUS TEHACHIIUI PhIHKA OTHOCUTENIBEHO
ajlanTaluy K Hemy, 100 ¢ IeNbI0 MPOTHO3UPOBaHuUs HampasieHui ero pa3sutus. @. Kotiep naBan takoe
oIpeesieHe MapKeTHHIa — 3TO BHJ] YEIOBEUECKON IEATEIIbHOCTH, HAIIPABJICHHOM Ha YIOBJIECTBOPEHUE
HYXJ1 ¥ TIOTpEeOHOCTEeH ¢ moMotibio ooMeHa. Hyxia — 3To 4yBCTBO, HCIIBITBIBAEMOE YETIOBEKOM TPHU
OTCYTCTBHUH WJIHM HEOCTATKE TOTO, YTO €MY XOTeIOCh Obl MeTh. HyX/1a MOXKeT UMETh pazInuHbINd
Xapakrep. 9T0 MOXKET OBITh TEILI0, YeIOBEUECKOe O0IIeHNE, e/1a, Ok Ia U T. 1. JlaHHbIe MOTPeOHOCTH HE
3aBUCAT OT CTapaHUI PEKIAMHBIX areHTCTB, a JIeKaT B OCHOBE YeJIOBEYECKOM Npuposl. Ecinu Hyxa He
YIOBJIETBOPEHA, TO YEJIOBEK UCIIBITHIBACT ONPEICICHHBIN TUCKOM(OPT, U 3TO MOATATKUBAET €ro K
JeCTBUSAM, HAalIPABJICHHBIM Ha IMOMCK 00BEKTa, CIOCOOHOTO YIOBIETBOPHUTD ATy HYXKAY. [loTpeOHOCTD —
3TO Ta e HyX/1a, HO UMEIoIIasi KOHKPETHOE BOIUIOIIEHUE, KOTOPOE XapaKTEpPHU3yeTCs YPOBHEM KYyIBTYPHI U
JMYHOCTHBIMU XapaKTepUCTUKAMH HHANBHIYyMa. [loTpeGHOCTH TPpUHUMAIOT POpMY OOBEKTOB,
YIOBIJIETBOPSIOIINX ONPEACTICHHYIO HY)Ky CIOCOO0M, XapaKTEepHBIM Ui JaHHOTO obmiectBa. [lorpebHOCTH
YeJI0BeKa MPAaKTUYECKH OecrpeieNbHbI, HO UMEIOT I'PaHHIIbI PECYPCHI IS X YIAOBIETBOpEHUs. YernoBek
Oy/ieT ocTaHaBIMBAaTh CBOW BHIOOP HA TEX TOBapax, KOTOPhIE IPHHECYT €My MaKCHUMaJbHOE YOBICTBOPEHUE
B PaMKax €ro JICHe)KHBIX BO3MOXKHOCTeH. [Ipon3BouTe N TOBapOB U YCIIYT AOJKHBI OPUEHTHPOBATHCS Ha
BBIITYCK TaKOM MPORYKIMH (IIPEIOCTaBIEHHE TAKUX YCIYT), KOTOPBIE ObI CHOCOOCTBOBAIH YIOBIETBOPEHHUIO
norpeOHOCcTel oneit. B aTHX 1ensx HeoOXonuMo MPOBOAMTE KIacCU(UKAIMIO U aHAJIU3 OTpeOHOCTEeH
moneit. Kpome Toro, BayxHO MOHUMATh, Ha YIOBJIETBOPEHHUE KAKOH MOTPEOHOCTH Oy/eT HalleJIeH
MIPOM3BOJMMBII ToBap (mpeaocTanisgeMas yciyra). A. Macnoy Obiia copMyarpoBaHa TE€OpUsi MOTHBALIUU
JIONEH, a U3JI0KeHHAs: UM KJIacCH(UKaLus OTPEOHOCTEH MOIb3yeTcsl HanOOobIIeH Moy IsIpHOCThI0. B
cBoelt Teopun A. Macinoy UCXOAUT U3 TOTO, UTO y YeTOBEKAa MOXKET ObITh MHOXKECTBO IMOTPEOHOCTEN U
KaKie MIMEHHO MOTpeOHOCTH (POPMHUPYIOT MOBEICHUE UHMBHIOB B JAHHBII MOMEHT 3aBHCHUT OT MHOXKECTBA
(bakTOpOB. YUeHbII BBLACTHI MSATh TPYIIT MOTPEOHOCTEH MO CTENeHN MX 3HAYMMOCTH: 1) pusnonoruueckue
noTpeOHOCTH — NOTPEOHOCTH B €/1e, BOJEC U APYTHe OCHOBHBIE OTPEOHOCTH UeIoBeKa, 00YCIOBIEHHBIE €T0
MIPUPOJIONL; 2) MOTPeOHOCTh B 0€30MACHOCTH — TATa K 0€30MaCHOCTH, CTaOUIBHOCTH, 3alIUTE OT CTpaxa,
TPEBOT'H, TEJECHBIX U TYXOBHBIX TPaBM; 3) MOTPEOHOCTH B IPUHAJTICKHOCTU U JIIOOBH — BIIOOJICHHOCTD,
MIPUBSA3aHHOCTD, YEJIOBEUECKOE TEILIO, ApYk0a, ceMeiHbIi ouar; 4) HOTpeOHOCTH B MPU3HAHUU —
NoTpeOHOCTH B CAMOYBa)KEHHH, HE3aBUCHMOCTH, CTPEMJIEHHH K YCIEXY, CTaTycy, ClIaBe; 5) NOTpeOHOCTh B
CaMOAaKTyaJIM3alluu — CTPEMIIEHHE JOCTUYb CBOMX IIEJIeH, CTPEMIIEHUE K POCTY, pear3alii CBOUX
MOTEHIMAJIBHBIX BO3MOKHOCTEH, K caMOpeaIn3aliy ceds Kak JIMYHOCTH U T. 1. YKa3aHHBIE TPYIIIIBI
noTpeOHOCTEel CBOMCTBEHHBI BCEM JIIOISIM M 00pa3yloT HePapXHUUECKYIO CTPYKTYPY, KOTOPYIO MOXKHO
n300pa3uTh B BUJAE YCIOBHOM nmupaMubl. B ocHOBaHUM 3TOM mUpaMu bl OyayT JeKaTh (PU3MOTOTHYECKHE
NoTpeOHOCTH, a BEPIIMHOM OyyT SBIATHCS MOTPEOHOCTH YElIOBEKa B caMOaKTyainu3anuu. Takum oopazom,

-



IIpakTH4Yeckoe 3aHATHE.

1.CoBpeMeHHbIE TEHICHIIMU Pa3BUTHS MapKETHUHTa
2. YpoBHU KOOpAMHAIIMU MapKETHUHTA B TYPHU3ME.
3. Typucrckoe npeanpusTHe-0CHOBHOE 3BEHO pean3allii KOHIEIIIUY MapKETHUHTA.
4. Knaccugukarys BUJI0B TypU3Ma.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
CoBpeMeHHbIE TEHICHIIMU PA3BUTHSI MAPKETHUHIA TYPUCTCKUX MPEAITPUITHI.
KoHkypeH1Mst, TpUHLIMIT TPUOPUTETHOCTH MOTPEOUTEIS.
Cucrema NOHATHH «IIOTPEOHOCTH — JKEJIaHUE — CIIPOC — TOBAPY.

A W N =

MapkeTHHT KakK COIMaIbHBIN MpOoIece, HAPaBICHHBIA Ha yOBJICTBOPEHNE MTOTPEOHOCTEH U KEeJTaHUH
JIIoNEH.

5  MapkeTHHT KaK JesiTeIbHOCTh M0 MPOABHKEHUIO TOBAPOB U YCIYT OT MPOU3BOAUTENS K TOTPEOUTENIO.
[TaccuBHBIM MapKETHHT (CTIPOC MPEBBIIAET NPEAJIOKEHHUE ), OPTraHU3AIMOHHBIN MapKETHHT HA OCHOBE
COBITOBOM KOHIEMIUH MPOJAXK, AKTUBHBIN MapKeTHHT (BBISIBIIEHUE CIIPOCA U €T0 ONepaTUBHOE
YIIOBJIETBOPEHHUE).

6 Typucrckasa ycinyra, TYPUCTCKUN MAKET, TYPUCTCKUN MTPOTYKT.
7  CTpyKTypa TYpUCTCKOTO MPOAYKTA.
8  MapKeTHHT U pbIHOK.

Tema 2. Conep:kaHue U HaNpaBJeHUsA MAPKeTUHIoBOro uccijaenopanus (I1K-1)
Jlekumus.



TEMA 2. CopepxaHue 1 HalpaBiIeHUs] MApKETUHIOBOro uccienosanus 1.IloHsTue u ctpykrypa
MapKETHHIOBOTO uccienoBanus. 2.CucreMa MapKeTUHIOBOW HH(POPMAIIUHN TYPUCTCKOTO MPEATIPUSITHS.
3.0OcHOBHOE Ha3HAYEHUE MAPKETUHIOBOI'O MCCIIE0BAHUS HAa PhIHKE TYPUCTCKUX yCIyr. 4. OCHOBHBIE 1I€NIN
¥ 33/1a41 MapKETHHIOBOTO MccieoBanus. 5.DopMbl MPOBEACHUS MApPKETHHIOBOTO UCCIICI0OBAHMUS.
6.MeTopl MApKETHHIOBOTO MCCIeIOBaHUsA. MapKeTHHIOBas IeATeNbHOCTh KaK BaskKHEHIIas (GyHKIUS B
cdepe npeArnprUHUMATEIbCTBA J0JIKHA 00€CIeYMBATh YCTOHUYHNBOE, KOHKYPEHTOCIIOCOOHOE MOJIOKEHHUE TOTO
WJIA UHOTO CyObeKTa MAapKETHHIOBOW CUCTEMBI Ha PHIHKE TOBAPOB U YCIIYT C YYETOM COCTOSIHUS
BHYTpPEHHEW M BHEUIHEH cpebl. B 3TOM npencTaBieHMH MapKETHHIOBas I€ATEIbHOCTD MPEIoiaraet
MPOBEIEHNE MAapPKETUHIOBBIX UCCIIEIOBAHUIN U Pa3padOTKy MPOTrpaMMbl MAPKETUHTOBBIX MEPOIPUSATHH,
KOTOPBIE MCIIONB3YIOTCS B IIEIISX MOBBIIIEHUS IPOU3BOIUTENEHOCTH GUPMBI U 3 (HEKTUBHOCTH
YAOBJIETBOPEHHS MOTPEOHOCTH KOHEYHOTO MOTPEOUTENS WK KIMEeHTa. MapKeTHHIOBOE UCCIICIOBaHHE
NpeACTaBIsieT COOOU MUPOKOE MOHATHE, KOTOPOE BKJIIOYAET B ceOs McciaeJoOBaHUE PhIHKA COBITA,
HCCIIeIOBaHUE BHYTPEHHEH cpelibl (PUPMBI, NCCIIEI0BAaHUE PhIHKA TPOU3BOJUTEIBHBIX CHII (pabouas cuia,
CBIPbE U MaTepHUalIbl, JCHEKHBIN PBIHOK M PHIHOK KalUTasa), UCCIEI0BaHNE BHEIIHEH cpenpl. OObeKkTaMu
MapKETHHIOBBIX UCCIIEIOBAHUN MOTYT OBITh pa3IHMUHbIC TPEAMETHI, TPOOIEMbI, CUTYaIIUH, KOTOPHIE
nojiexxat uccienoanuio. CyObeKThl — Te KTO IPOBOAAT JaHHBIEC UCCIIEIOBaHUs. [ 1aBHOE Ha3HAUEHHUE
MapKETHHIOBBIX UCCIIEIOBAHUH - 3TO UCCIIE0BaHNE MApPKETUHIOBOI MH(pOpMALIUU ISl IPUHATUS PELICHUI
B 00JIACTH B3aMMOJCHCTBUS CyOBEKTOB MAPKETHHIOBOM CUCTEMBI, COOMIONAs TpeOOBaHHUS OCHOBHBIX
(dakTopoB BHEWIHEH cpeasl U noTpedutesns. OOmmas GyHKINS MApKETHHIOBBIX HCCIEJOBAaHUI COCTOUT B
WCKJIIOYCHUU BO BCEH MapKETUHTOBOM JEATEIIbHOCTH HETOUHBIX OIICHOK, PUCKA U HE MTPOU3BOIUTEIBHBIX
3aTpaT Tpyaa u BpeMeHu. OCHOBHBIE 33]Ja4ll MAPKETUHTOBOTO UCCIIEA0BAaHMS (POPMUPYIOTCS B
COOTBETCTBHH ¢ o01mel GpyHkiueii: 1. ObecneunBarb paboTy PyKOBOACTBA MPEANIPHUITHS; 2.
3a0naroBpeMeHHO OIEHUBATH IAHCHI U pUCK. HeoOX0MuMOCTh MApKETUHTOBBIX HCCIIEOBAaHUM, CBsI3aHa C
aKTHBHBIM NIPOLIECCOM PACIIMPEHUS IPOU3BOACTBA, MOSIBICHHUS HOBBIX TEXHOJIOTHA, HH(pOpMaTH3anuei
MIPOM3BOJICTBA U PACTIPE/ICICHUS MPOIYKTOB, POCTOM COLIMAIBHBIX U KYJIBTYPHBIX OTPEOHOCTEH
norpeduteneii. MapKeTUHTOBBIE UCCIEIOBAHUS CTPYKTYPHO BKJIIOUAIOT J1Ba IJIaBHBIX HAIPABICHUS: -
MCCIICIOBAaHUE XapAKTEPUCTUK PbIHKA - UCCIIEIOBAHKE MOTEHIUAIBHBIX BO3MOKHOCTEH 1EATEIIbHOCTH
¢upmel. Bce pe3ynbrarel MapKETHHIOBBIX UCCIIEIOBAHUIN MPEIHA3HAYEHBI PYKOBOACTBY ISl IPUHATHS
NpeANPUHUMATENFCKUX PELIeHUH. 3a1a4a IpeANPUHUMATENS] COCTOUT B TOM, YTOOBI OCYIIIECTBIISATh
peleHre BO3HUKAIOIUX Y MOTPeOUTENs 3aa4 ¢ MUHUMAJIBHBIM PHCKOM U MAaKCUMYMOM TOJIE3HOCTH KaK
U1 TOTpeOuTENs, Tak M Ui cedd. Ha mpakTuke NpUMEHSIOT pa3ianyHble (OPMBI IPOBEACHUS
MapKETHHIOBBIX UCCIIEIOBAHUH, KJIACCH(PHUKALINSA KOTOPHIX OCYIIECTBISAETCS 10 CIEAYIOMNUM KpuTepusM: 1.
ITo Buay 0ObeKTa HCCIeOBAHUS - HAPUMED, ITPHU UCCIICOBAHUN PhIHKA 3TO HCCIEJOBAHUE PHIHKOB COBITA,
PBIHKOB IPOM3BOJMTEIBHBIX CHJI, phIHKA KallUTajla U T.1.; UCCIIEI0BaHNE BHYTPEHHEN Cpeabl PUPMBI;
UCCIIeIOBaHUE OKpYyXkarolei cpensl; 2. [To TeppuropuanbHOMy MPU3HAKY - HAIIPUMED, PH UCCIIEI0BAaHUH
PBIHKA 3TO PETHOHAIBHOE, HAIIMOHAJIbHOE, MHTEPHALIMOHAIbHOE HccaenoBanue; 3. [To BpeMeHHOMY
MIPU3HAKY - HAIIPUMeEp, JUI UCCIIEIOBAHUS PhIHKA 3TO PETPOCHEKTHBHOE, ONIEpaTuBHOE (TEKyIlee),
JIMarHOCTUYECKOEe, MPOTHO3HOE HccaenoBanue; 4. [1o npoaykTHBHOMY (BeleBOMY) PU3HAKY - HAIIPUMED,
JUIsL UCCTIEIOBAHUS CPE/ICTB TIPOM3BOACTBA, CPEICTB NMOTpedienus, ycuyr; 5. I1o Buay nmokasarenei,
XapaKTEepU3YIOUINX 00BEKT HUCCIIEJOBAHUS, KOTOPBIE IEIATCA Ha OOBEKTHBHbIE UCCIICAOBAHMS, HAIPHUMED,
IS UCCTIeIOBAHUS COBITA - 3TO IIeHa, 00beM MPOAaXK, CTPYKTypa CIpoca 1 Ha CyObEeKTUBHBIE
WCCIIEIOBaHUS, HAIIpUMeED, IJIs MCCIIeI0BaHUs COBITA - 3TO BO3pAcT, 1o, npodeccust; 6. [To ciocody
MOJTYYEHHUS JAHHBIX U HHPOPMALIUH - pa3INYaIOT IEPBUYHBIE, ITOJIEBbIE U BTOPUYHBIC, KAOWHETHEIE.
[TpuBenenHas knaccupukanus GopM NPOBEACHUS MAPKETHHIOBBIX HUCCIEJOBAHUI SABISCTCS
pexoMeHarenbHoi. Ha nmpakTrke BO3MOXKHBI U IpyTrye (OpMbI MAPKETUHTOBBIX UCCIIEAOBAaHHMA, KOTOPbIE
MOTYT OBITh OMIOCPEOBaHHBI KOHKPETHOM MH(POPMALIMOHHONM CUCTEMOM, UMEIOIIEH MeCcTO IpH
OpraHu3aIi MapKETUHIOBOH fnestenbHocTH. 2. [Iponecc mapkeTuHroBoro uccnenoBanus Ilpomece
MapKETHHTOBOTO MCCIICIOBAHUS BKIIOYACT B CE0S: - IEATETHLHOCTH 10 cOOpY, MOITOTOBKE U pa3padoTKe
Iu3aifHa uccieoBanus, - cOOp JaHHBIX, - IpeoOpa3oBaHue, epepadoTKa X B MOJIE3HYIO HH(OpMaIHIo, -
OLIEHKa KayecTBa MHPOPMAIUH, - Nepeaada 3Toi nHpopMaluu Uiy, TIpUHUMAaloieMy pemienue. Hauamy
cOopa JaHHBIX, MIPEIIESCTBYET Psi/l ATAIIOB, KOTOPBIE BXOAT B c(epy MOATOTOBKU M Pa3pabOTKHU Iu3aiiHa.
Jlnist Havyasa UCCie0BaTeIbCKOTOo MpoIiecca JOKHBI OBITh YECTHO ONPEACTICHBI TOTEHIUAIbHBIC TPUYHHBI,
CHUMIITOMBI TTPOOIeMbI U 00111ast HOTPeOHOCTh B MH(OpMAIMK ISl peLIeHus 3Toi mpobieMbl. TpeOyeTcs
YCTaHOBHTH, B KAKOM BHJIe HE0OX0onMa UH(OpMaIus, s 4ero oHa OyAeT UCITIONIb30BaHa, JJIs peIIeHUs
npo0JIeM ¢ COCTOSHHEM BellleH, MPOAYKTa, HalpUMep, WU JUIS BBISIBICHUS IPHYUHHO-CIICICTBEHHBIX
CBsI3€il MEX/1y IepeMEHHBIMU, Pa3IMYHBIMH (PaKTOpaMH, KOTOPHIE OKA3bIBAIOT MJIM MOTYT OKa3bIBAaTh
BJIMSIHUE HAa COCTOSIHUE MPOAYKTA C TOYKH 3peHUsI MapKeTuHTa. Kak Tonpko mpo0ieMbl HCClIeI0BaHUS
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IIpakTH4Yeckoe 3aHATHE.
MapkeTHHTOBBIE HCCIeN0BaHUs. 3a1a9l MAPKETUHIOBOTO UCCIIEOBAHN.
I'maBHBIC IMPUHIUIIBI MTPOBCACHUA MAPKCTUHIOBBIX HCCHGHOBaHHfI.
OTanel MApKETUHIOBOTO MCCIIENOBAHUS.

B W N =

DKCcnepTHBIE OIEHKH KaK HCTOYHUK MapKEeTUHIOBOM nH(popManuu. MeTosbl SKCIIEPTHBIX OLIEHOK:
AHKETHPOBAHHUE U WHTEPBHIOMPOBAHUE; MO3TOBOU IITYpM; JUCKYCCHUS; COBEIIIAHNE; OTIEpAaTHUBHAS UTPA;
CLEHapHil.

5 Ompoc 3kcnepToB. 3a7a4uu, Onpoca: KaueCTBeHHas WM KOJIMYeCTBEHHAs! OLleHKa 0003HAaYE€HHBIX
00BEKTOB; (HOPMUPOBAHNE HOBBIX OOBEKTOB; OIIEHKA HOBBIX OOBEKTOB. [Ipr COBMECTHOM IKCIIEPTH3E
MIPUMEHSIFOTCS CIIEAYIOLINE BUIBI OMIPOCa: TUCKYCCHSI, aHKETUPOBAHUE U UHTEPBBIOMPOBAHUE, METO]T
KOJUIEKTUBHOM I€HEepaIK UAEH, UM MO3TOBOM IITYPM.

6  AnkeTMpoBaHHE Kak HanOoJiee pacIpOCTPAHCHHBIN THIT OTIPOCA.
7  Metoxa Gokyc-rpymm B MApKETHUHTOBBIX UCCIICOBAHUSX.

8 Cucrema aHanu3a MapkeTUHroBou nH(popmaruu. CTaTUCTUICCKHUM, PETPECCHOHHBIN aHAJIH;
BapUaIlMOHHBIN; TUCKPUMUHAHTHBIN; ()aKTOPHBIN ; KJIACTEPHBIN; MHOTOMEpPHOE IIKaTupoBanue. bank
MOJEJIEH.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.CyniHOCTh 1 HanpaBJIeHUE MAPKETUHTOBBIX UCCIIEIOBAHUI
2. MCTOIIO.HOI‘I/I‘-IQCKI/IG OCHOBBI MAPKCTUHTOBBIX I/ICCJIGI[OBaHI/Iﬁ
3. DKCniepTHBIC OIIEHKH KaK UCTOYHUK MapKETUHIOBOW MH(OpMAITUn
4. Metox okyc-rpynn B MapKETUHTOBBIXUCCIICIOBAHUSX.
5. Cuctema aHann3a MapKETUHTOBON MH(MOpMAIIHI

Tema 3. UccienoBanue cpeabl MapkeTHHIa Typuctudeckoro npeanpusitus (ITK-1)
Jlekumus.
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TEMA 3. UccnenoBanue cpesibl MApKETUHIa TypUCTHUECKOro npeanpustus 1. [lonsatue mapkeTuHroBas
cpena ¢upmel. 2. ConepraHue BHYTPEHHEH U BHEIIHEH cpenbl MapkeTHHra. 3.CTpyKTypa MUKPO U MapKo
cpenbl MapkeTuHra. 4.OCHOBHBIE (PAKTOPHI BHEIIHEH MUKPO cpeabl. 5.OCHOBHBIC (PAKTOPHI BHEIIHEH
Makpo cpenbl  CeromHs, B yCIOBHUAX MH(OPMAIIMOHHOTO B3pPhIBA TOPa30 OOJIbIIE BPEMEHU MBI JIOJIKHbI
YAETATH TaKUM cdepam, Kak pean3anus U COBIT MPOAYKIUH, YBETUUYEHUE TOXOOB U YIIyUIIIEHUE CBOETO
(uHAHCOBOTO COCTOSTHUSA. J[J1s1 3TOT0 HY>KHO OTUYETIMBO MPEACTABIATH ceOe, B YeM UMEHHO COCTOSIT
NPEUMYIIECTBA MPEANPUATHS B KOHKYpEHTHOH 00oproOe. Cuenars 3T0 MOXKHO, TOJIBKO ONMUPAsACh Ha
MapKETHHT, ITPOBE/I aHAJIN3 MapKETHHIOBOM cpeibl (PUPMBI, 3Hast U IOHUMAsi COBPEMEHHbBIE METOIbI
W3y4YCHHS PBIHKA, TOTpeOuTeNeil, KOHKYpPEHTOB, KOTOPhIE BPAIIAIOTCS HA OHOM U TOH ke phIHOYHOMN
opbure. [IpoaHanu3npoBaB BHEIIHNE U BHYTPEHHUE YCIOBUS PHIHKA, IIPOU3BOAUTENH CMOXKET YIYUIIUTh
MIOJIOKEHUE MPEINPUATHS U €r0 TOBapa Ha PhIHKE, YKPETIUTHCS Ha PhIHKE, HAJIAAUTh CBSI3U C
NOTPEOUTENIMH U JOCTHYB ONPECIICHHBIX LEeNeH: YBEIHUUTh JJOXO, MOIYYUTh TPUOBLIb, POCT 00BbeMa
cObITa U MPOU3BOACTBA U T.I. Heo0XonnmMo paccMoTpeTh, 4To TaKoe MapKEeTHHTOBast cpena pupMmsl. 1.
MapxkeTunrosas cpena pupmMbl MapkeTHHIOBasi cpesia GUPMBI - STO COBOKYITHOCTh aKTHBHBIX CyOBEKTOB U
CHJI, ICHCTBYIOIINX 32 TpeAeaamMu (PUPMBI U BIUSIOUINX Ha BOZMOKHOCTH PYKOBOJCTBA CITY>KO0M
MapKeTHHra YCTaHABIMBATh U MOJIEP’KUBATh C 11€JIEBBIMU KIIMEHTAMU OTHOLICHHUS YCIIEIITHOTO
coTpyaHudecTBa. Tak Kak MapKEeTHHIOBas cpesia GUpMbl O4eHb U3MEHUNBA, HAJIAraromas OrpaHuueHus 1
MIOJTHA HEOIPEIeICHHOCTEH OHa ITyOOKO 3aTparuBaeT *u3Hb pupmel. Bee mpoucxonsiye B 3Toi cpere
M3MEHEHHUs Hellb3s Ha3BaTh HU MEJICHHBIMH, HU NpesickazyeMbiMi. OHa criocoOHa MPerno{HECTH KPYITHbIE
HEOXXKMJIAHHOCTH U TsDKeIble yaapsl. [Ipennpusrue 10KHO BHUMATEIBHO CIEIUTh 38 BCEMU H3MEHEHUSIMU
Cpeabl, UCIOMb3YS U TOTO ¥ MApKETHHIOBBIE UCCIICIOBAHMUS, K UMEIOIINECS B €€ PACTIOPSIKESHUU
BO3MO)KHOCTH cOOpa BHEIIHEH TeKyllel MapKeTUHTOBOW MHpopMarui. MUKpocpeaa mpeacTaBieHa
CHJIAMH, UMEIOIIMMH HETTOCPEICTBEHHOE OTHOIICHUE K caMoil pupme U ee BO3SMOXKHOCTSM IO
00CITy>)KUBAaHUIO KITUEHTYPHI, T.€. TOCTABIIMKAMHU, MAPKETUHTOBBIMH MTOCPEAHUKAMH, KIIMEHTAMH,
KOHKYpEHTaMM U KOHTAKTHBIMU ayAUTOPUSMH. Makpocpeaa npeacTaBieHa CuiiaMu 0ojee MHUPOKOro
COLIMAJIBHOTO TJIaHa, KOTOPBIE OKA3bIBAIOT BIMSIHUE HA MUKpOcpeny ((pakTopbl qeMorpadudeckoro,
HKOHOMHUYECKOTO, TEXHUYECKOTO, TIOJTUTUYECKOTO, KYJITYPHOTO Xapakrepa). 2.OCHOBHBIE (aKTOPHI
MUKpocpeas! GyHKIHOHUpoBaHUs GrupMbl OCHOBHAS 11eJTb JIF000H (DPUPMBI - TOTyYeHHE TPUOBLIH.
OcHoBHasl 3a/1a4a CUCTEMBI YIIPABICHUS MApPKETHHIOM - 00eCIIEYUTh POU3BOACTBO TOBAPOB,
MIPUBJIEKATEIBHBIX C TOYKH 3PEHHS LIEIEBBIX PHIHKOB. YCIIEX 3aBHCUT TAKXKE M OT JACHCTBUS MOCPETHUKOB,
KOHKYPEHTOB M pa3IMYHBIX KOHTAKTHBIX ayJUTOPUI, KOTOPBIE MBI Ceifuac MogpoOHO pacCMOTPHUM.
OcHoBHBIE (paKTOPbI BHEUTHEW MUKPOCPEIb! (GyHKIIMOHUPOBaHUS (HupMbl [TocTaBIIMKN — 3TO eIOBBIE
(GUpPMBI U OTZIENIbHBIC JIMLIA, 00ECIICUNBAIOIINE KOMITAHUIO MaTepUaIbHBIMHU PECYpCaMu, HEOOXOAUMBIMU
IS IPOM3BOACTBA KOHKPETHBIX TOBAPOB WK ycayr. CoOBITHS B cpelie MOCTaBIIUKOB MOTYT CEPbE3HO
MOBJIUSITh HA MAPKETUHTOBYIO JI€ATEIBHOCTD (DUPMBI (IICHBI Ha TOBApPhI MOCTABIIUKOB, 320aCTOBKH Y
MOCTABIIUKOB U Jp. GaKTOpbl). 2. MapKeTUHTOBBIE TIOCPETHUKH U TOPTOBbIE MOCPEAHUKH, — 3TO (PUPMBI,
MIOMOTAIOIINE KOMITAHUYU B MPOABIKEHUH, COBITE U pACIIPOCTPAHEHUH €€ TOBAPOB CPEIN KIMEHTYPHI.
ToproBble MOCPEAHUKH NOABICKUBAIOT KIIMEHTOB U HETIOCPEACTBEHHO MPOIAIoT ToBap Gpupmsl. [ hpupMel
6oJiee pa3yMHO MCIOIB30BATh MMOCPEIHUKA C PA3BUTOM CETHIO TOPTOBJIM, YEM CO3/IaTh aHAJIOTHYHYIO CETh
st cBoet pupmbl. 3. CKiIabpl — 3TO IPEANPUATHS, 00€CTIeUNBAIOIINE HAKOTUIEHHE U COXPAHHOCTh TOBAPOB
Ha IyTH K UX OYEPETHOMY MECTy Ha3HaueHHs. 4. ATEHTCTBA I10 OKA3aHUIO0 MAPKETUHTOBBIX YCIYT — 3TO
(bupMBI MApKETHHIOBBIX HCCIIEIOBAHNHN, PEKJIIaMHBIE areHTCTBA M KOHCYJIBTAIIHOHHBIE (PUPMBI 110
MapKETHHTY - [IOMOTal0T (PUpMe TOYHEE HAIETUBATh U MIPOJIBUTATH TOBAPHI HA MOIXO/SIINE PBIHKU. 5.
KpenuTtHo-prHaHCOBBIE YUpPESKICHUS - OaHKH, KPETUTHbIC KOMIIAHUH, CTPAXOBbIC KOMIIAHUH U TIPOYHe
OpraHu3alyy, nomoraromue Gupme GruHAHCUPOBATH CACIKU M CTpaxoBaTh ceds oT pucka. 6. Kinuenrypa.
OCHOBHBIMHU THUIIAMH KJIIMEHTYPHBIX PHIHKOB ABJSIOTCS: 7. KOHTaKTHBIE ayTUTOPUN TOAPA3ACISIOTCS:
AynuTopuu cpeicTB MHPOPMAIUH - OpraHU3aluy, pacpOCTPAHSIOIINE HOBOCTH, CTaThH, KOMMEHTAPHH
(razeTsl, )KypHAJIbl, PaHO- U Telle- HeHTPhl). KoHTaKTHBIE ayAUTOPUH rOCYIapCTBEHHBIX YUPEKICHUH.
PyxoBoACTBO (pUPMBI TOKHO OTKJIMKATHCS U YUUTHIBATH TO, YTO MPOUCXOAUT B TOCYAAPCTBEHHOM cepe
(mpoGsiemMbl 6€301aCHOCTH, KaUueCTBa MPOMYKIMH U T.I1.). MeCTHbIE KOHTAKTHBIE ayTUTOPUU - ITO
OKpECTHBIE KUTENU U opranu3anuu. s paboTsl C MECTHBIM HACEJICHUEM KPYyIHbIe (GUPMbI 0OBIYHO
HA3HAYaloT CHEIMAJIbHOIO OTBETCTBEHHOT'O 3a CBSA3U C OOLIECTBEHHOCTHIO, KOTOPBIN MPUCYTCTBYET Ha
coOpaHusx, oTBeyaeT Ha Bonpocsl. [lInpokas mybnuka — Bcst Macca notpeduteneit. @upma 1omKkHa
NPUIUPYMBO CIETUTH 32 OTHOLICHHEM ITYOJIMKH K CBOMM TOBapaM U CBOeH aesTenbHOoCTH. Ha myOmuky
neiictByeT o6pa3 ¢pupmbl. OHaA JOIDKHA pearupoBaTh Ha BCE MPETeH3UH noTpeduTeneil. Buyrpennue
KOHTAKTHBIE ayTUTOPUU. DTO COOCTBEHHBIE paboune U ciysxamue GUpMbl, 100pOBOIBHBIC TTOMOIIHUKH,
YTIPaBIISIOUINE, YICHBI COBETa JUpeKTOpoB. Dupma u3naet nHpHopMaMoHHbIe OI0JIJIETEHU U TpUOeraeT K
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IIpakTH4Yeckoe 3aHATHE.
1 TlonsTue cpensl MapkeTHUHTa. MapKeTHHTOBAs cpea B chepe TypusMa.
2 AHanu3 BHyTpeHHeEH cpefbl. BHyTpeHH:s cpena (MUKpocpena).
3 Pousb u MecTO MUKpOCpPE/IBI B pabOTe TyPHPEANPHUITUS C OKPY>KEHUEM: MapKETUHTOBBIMU
MIOCPEJHUKAMH; KOHTAKTHBIMH ayIUTOPUSAMH, KIMEHTaMH, KOHKYPEHTAMH , IOCTABIINKAMHU.

4  BaemHss cpena (Makpookpykenue). Ponbs gemorpaduueckux GpaxktopoB u ypOaHU3AIMH B
Makpocpeze. DKOHOMUYECKHE, COLUATIBHO - KYIBTYpHbIE, TOJUTUKO-IPABOBBIE (DAKTOPHI B MaKpoOCpee.
[TocTaBmykyu. MapKeTUHTOBBIE TOCPETHUKH.

5  KonraktHble ayquTopuu. [T1aBHBIE KOHTAKTHBIE ayTUTOPUH, TYPIPEANPHUATHS: (PUHAHCOBAs cpena
(6anku, prHAHCOBBIE, CTPAXOBBIE KOMITAHNH, MHBECTULIMOHHBIE (DOH/IBI U IpyTHe (PMHAHCOBO-KPEAUTHBIC
yupexnaenus); CMU (mpecca, paano, TeleBHIEHNE, HHTEPHET); 00IIECTBEHHOCTH (COIO3bI MOTPEOUTENEH,
COLlMaJIbHBIE O0bEAMHEHUS, XKHUTEIH, He SABJISAIOIINECsS OPTaHU30BaHHON Maccoil, HanpuMep oOUTaTeNnu
KypOPTHOH 30HBI); COTPYAHUKH (PUPMBI, OT MHEHUS KOTOPBIX O ACATEIBHOCTH CBOETO TYPIIPEIIPUSTHSI
3aBHCHT WX OTHOIICHHE K paboTe.

6  3amada TYpUCTCKOM OpraHHU3alMM — CBEJIEHUE K MUHUMYMY HEOJIaronpHusTHBIX (DAKTOPOB Cpebl U
M3BICKAaHUU BO3MOKHOCTEH OMOCPEIOBAHHOIO BO3/ICHCTBHUS HA HUX.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1.IlonsiTHE Cpenbl MapKETUHTa
2. AHanu3 BHYTPEHHEH cpeibl
3. M3ydeHune BHEIIHEN Cpeibl

Tema 4. MapkeTHHIOBBIE HCCJIEA0BAHUS TYpHCTHYeCKOro peinka (ITK-3)
Jlexknus.



TEMA 4. MapKeTHHIOBbIE UCCIIEA0BAaHUS TYPUCTUUECKOTO pbIHKA 1. [101X0bI K MOHATHIO «PBIHOKY». 2.
Coneprxanue pbiHKa Typusma. 3.IIpu3Haku oxBaTa TypUCTUYECKOTO pPbIHKA. 4. TUIBI pHIHKOB. 5.
OcHOBHasl L1€Jb U3YUEHUS] EMKOCTH M KOHBIOHKTYPHBI phIHKA. [loaXoz K MOHSATHIO «PBIHOK» B CBOEM
OCHOBAHMHU UMEET MOJIUTHKO-UICOIOTHYECKoe B (PrUIocodckoe coaepKaHme, Koria B KayecTBe IITaBHbIX
XapaKTePUCTUK PBHIHKA pacCMaTpPUBAIOTCS: 1) PHIHOK KaK KaTeropHsi OCYIIECTBICHHUS 00IIeCTBEHHOTO
MIPOM3BOJICTBA; 2) PIHOK KaK KaTeropus MOBEACHUS XO35MCTBYIONNX 00bEKTOB; 3) PHIHOK KaK KaTeTOPHs
MbIIUIeHUs. Boo01ie, B MapKeTHHTe TEOPETHUECKOE OHATHE PHIHKA HE UCTIONb3yeTcs. PRIHOK HEM3MEHHO
KOHKpeTeH. BenencTaue 3toro, nepes HadyajaoM €ro U3y4eHusl Hy)KHO YCTaHOBUTb, HA KAKOM UMEHHO PbIHKE
OCYILIECTBIIAET CBOIO JACATEIBHOCTD MpeanpusaTie. s 3Toro HeoO6XoMMO MPOU3BECTH BBIJICIICHUE
KOHKPETHBIX TOBAPHBIX PHIHKOB, K KATETOPUH KOTOPBIX UMEET OTHOILIEHUE U PHIHOK Typu3Ma. PeIHOK
TypHU3Ma CJIEyeT ONPEAEATh KaK 00LIECTBEHHO-I)KOHOMUUYECKOE SBJIEHUE, COEANHSIOIIEE CIIPOC U
IIpeIOKEHNE AJIs OCYLIECTBIICHUS IIpoLiecca KyIUIN-IIPOIaXKu TYPIIPOAYKTa B KOHKPETHOE BPEMSI U B
KOHKpeTHOM MecTte. [Ipu onucanuu pelHKa Typru3Ma HEOOXOAMMO YUUTHIBATh CIEIYIOIIME MOMEHTHI: 1)
OCHOBHBIM NPEAMETOM KYIUIU-NIPOJAKH SIBISIIOTCS YCIYTH; 2) KpOME NMOKYIIaTels U Ipo/iaBLia, TYPUCTCKUI
PBIHOK BKJIIOYAET HEMAJIOe KOJIMYECTBO MOCPEIHUYECKUX 3BEHBEB, KOTOPhIe 00ECIIeYMBAIOT CBSI3b CIIpoca U
NPEUIOKEHHUS; 3) CIIPOC HA Typy CIIYTH OTIIMYAETCS PSAZOM XapaKTEPHBIX YepT — OOJIBIINM pa3sHOOOpa3reM
YYaCTHUKOB ITyTEIIECTBUH (110 MaTepHaIbHBIM BO3MOXKHOCTSIM, BO3PACTy, LIEJIIM M MOTHBAM ), THOKOCTBIO
(MHIMBUIYaJIbHOCTBIO M HEMAJIbIM YPOBHEM pa3lelieHus); 4) TypIPEUIOKEHUS TaKKE OTINYAIOTCS PAIOM
XapaKTEPHBIX YEPT — TPOWCTBEHHOCTh XapaKTepa TOBAPOB U YCIYT B TypU3ME (IIPUPOIHBIE PECYPCHI,
CO3JJaHHbIE PECYPChI, TYPYCIIyTH), Hemalnas (OHA0EMKOCTh OTPACiIH, HEOObIAs THOKOCTh, KOMIUIEKCHOCTb.
PBrIHOK Typr3Ma o4eHb MHOTOOOpa3eH BCIEICTBUE OTPOMHOIO KOJIMYECTBA MPEAIaracMpIX B €ro mpesenax
YCIYT U IPOIYKTOB. Pa3nuuaioT MHOTO OCHOBAaHHM ISl KJIacCU(UKAIIMK TYPH3Ma U COOTBETCTBYIOIINX
CErMEHTOB TYPUCTCKOTO phIHKA. HeoOX0AMMO EpeYrCcInuTh T€ U3 HUX, KOTOPBIE 00IagaroT OObIIeH
3HaYMMOCTBIO HMEHHO JUIsl MApKETUHIOBBIX HccaenoBanuil. [1o npu3Haky TeppUTOPHAIBHOTO
(peruoHaIbHOI0) 0XBaTa BBIIEISAIOT PhIHKU: 1) IpUrOpOAHOro TypHu3Ma (II0€3AKU TOPOJICKUX KUTENEH 3a
rOpoJ BO BPEMsI OTITYCKa WJIM B BBIXOJHBIE JTHH); 2) BHYTPUPErHOHAIBHOIO TypHU3Ma (IIO€3KU B Ipeesax
KaKoro-Im00 pernona); 3) BHyTPUTOCYIapCTBEHHOTO Typu3Ma (I0e3/1Ka B MPeIeIax rocyaapCTBEHHBIX
I'paHuUll CTpaHbl); 4) MEeXAYHApPOAHOIO Typu3Ma (IIyTEIECTBUS 3a Ipeeibl cTpansl). [1o kateropun
XapaKTEPHBIX YEPT U COAEPIKAHUS MAPKETUHIOBOM AESTEIbHOCTH BBIACISAIOT PHIHKU: 1) LIEIEBOH, T. €.
PBIHOK, HAa KOTOPOM TYPIIPEINPUATHE OCYLIECTBISET WM COOUPACTCS OCYLIECTBIATH CBOIO IEATENBHOCTD;
2) myCTOH, T. €. pHIHOK, He 001aJatouii MepeCceKTUBOM I MPEAIOKEHUSI KOHKPETHBIX YCIIyT; 3)
OCHOBHOHM, T. €. PBIHOK, TJI€ OCYIIECTBIISIETCS OCHOBHAS JESATEILHOCTD TYPIPEANPUATHS; 4) T0OaBOYHBIH, T.
€. PBIHOK, TJI€ PeaTu3yeTCs OTACIbHBIA 00bEeM YCIIyT; 5) PacTyLIHid, T. €. phIHOK, 003 JaroImuit
JeWCTBUTENLHBIMU MEPCIIEKTUBAMH JUIS YBEITHUEHHs 00beMa MPoJax; 6) IPOCIOCHHBIH, T. €. PhIHOK,
XapaKTepU3YIOUIHiiCs HeCTaOMIBHOCThIO KOMMEPUYECKUX ONepaluii, HO 001aatomuii BO3SMOXKHOCTBIO
[IEpPEX0/1a B KATETOPUIO aKTUBHOT'O PhIHKA IIPH OIIPEJIEICHHBIX YCIOBUAX. TeM HE MEHEE OH, BO3MOXKHO,
CTaHET U IyCThIM PhIHKOM. Takas cucTeMaTu3anus HyXHa JUIs INIAHUPOBAaHUS MapKETHHIOBOM
nesTenbHOCTH. Ecnu TypnpeanpusiTue He yaoBIETBOPEHO MaciTabaMu cObITa, TO OHO aHATTU3UPYET
BO3MOYKHOCTH U HaXOAUT UHCTPYMEHTHI JUIsl YBEIMUEHUS PbIHKA. [ 1aBHAs 11€71b N3yUeHUs pbIHKA
3aKJIIOYAETCs B YCTAHOBJICHUH YCIOBUH, IPH KOTOPBIX OCYILIECTBISETCS HAauOOJIEe MOJTHOE YIOBIETBOPEHHE
crpoca notrpeduresneil TypucTCKUX YCIYT U UX MPUOBLIHHBINA COBIT. BCencTBIE 3TOTO IMaBHOM 3a1aueit
aHaJIM3a phIHKA ABJISETCS OLIEHKA COOTHOLLIEHUS CIPOCa U MPEATIOKEHHS HA TYPUCTCKUE YCIYTH B
HACTOSIIIIUI MOMEHT BPEMEHH, T. €. KOHBIOHKTYPHI pbIHKa. CHcTeMaTHueckoe HaOIoIeHue 3a
(dbopMHpOBaHUEM KOHBIOHKTYPBI BKJIIOYaeT COOpP, COXpaHEHUE, KOHTPOJIb, UCTIPaBIIEHUE, TPYIIITUPOBAHUE U
MEepPBUYHYI0 00paboTKy MprodpeTaeMoit HHpOpMAIIUK O COCTOSIHUU UCCIIEAYeMOTro phIHKA. Llenb n3yuenus
KOHBIOHKTYPHBIX JIaHHBIX — OOHapY>KEHUE 3aKOHOMEPHOCTEH U TeHICHIIMNA Pa3BUTHSI KOHBIOHKTYPBI
n3y4aeMoro pelHKa. C MOMOLIbI0 IPOAaHAIU3UPOBAaHHBIX I10KA3aTeIe MOKHO OLIEHUTh
KOHKYPEHTOCIIOCOOHOCTD TyPHPEANIPHUITHS C TOYKU 3PEHUS TOCTUTHYTOTO UM PHIHOYHOTO MOTEHIIMAIA.
HecomHeHHO, UTO ¢ yBETMUEHUEM PBIHOYHOM JJOJIM MECTOIOJIOKEHUE TYPIPEAIPUATHS HA PHIHKE
CTaHOBUTCS Bce OoJiee cTaOMIbHBIM. PeIHOUHAS 10IIs TYpIIpeIIpUsATHS MAKCUMAJIbHBIM 00pa3oM OKa3bIBaeT
BIIUSIHUE HA 00BEM MPUOBLITH.

IIpakTnyeckoe 3ansATHE.
1.CtpykTypa TypHUCTCKOTO PbIHKA
2. OneHKa KOHBIOHKTYPBI PhIKa
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3. OnpeneneHne EMKOCTH PbIHKA

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1 CrpykTypa TypUCTCKOIO PbIHKA.
2 PhIHOK Typu3Ma U ero oCHOBHBIE npu3Haku. Kinaccudukanum Typuctckux peiHKOB. [1o mpu3Haky
TEPPUTOPUATBHOTO (PErMOHANBHOr0) oxBaTa. [10 MapKeTHHTOBOM NEATEIBHOCTH.
3 OcnHoBHas 1enb coopa nHpOpMaLny AJis aHAIU3a KOHBIOHKTYPHBI phIHKA. Pe3ynbraTsl aHanmusa
KOHBIOHKTYPBI pbIHKa. OTIepaTUBHBINA JOKJIAl. AHAIN3 KOHBIOHKTYPBI.
4 KonbroHKTYpooOpa3zytomiue (hakTopbl, BIUSIOIUE HA PA3BUTHE PHIHKA WJIM TOPMO3SIILIKE €T0:
YCTOMUMBBIEC; MPEXOIAIINE; HIUKINYECKUE; HELUKINYECKHE.
5 llenb KOHBIOHKTYPHOTO aHAJIW3a. DTaIbl U3yUeHUsT KOHBIOHKTYPBI: OOIIeX035iCTBCHHBIN;
OtpacneBoii; OTAenpHOTO TOBapa.
6  KonuuecTBeHHas XapaKTEpPUCTUKA KOHBIOHKTYPBI PbIHKA
1. Typu3sm, 6e3yciI0BHO, UIMEET SIPKO BBIPAXKEHHBIN CE30HHBINA XapaKTep, MOITOMY OCOOBIN HHTEpEC
MPEJICTaBISIET U3YYCHHUE JUHAMHUKH POBENCHUS 3apyOCKHBIX MyTENIECTBUH M0 MecsaM. Eciiu cocTaBUTh
rpaduK MOe310K 3a pyOex, TO MOKHO YBUAETh, YTO TIOMECSYHAs IUHAMUKA YHCIIa Ye3KAIOLINX 3a pyoex
TYPHUCTOB OCTAaeTCs JOCTATOYHO BBICOKOHM M3 rojia B IO U JOBOJBHO cTa0miIbHA. OTKIOHEHHS OT
COBOKYITHOTO HAIpaBJICHHs BHI3BAHbI, KaK MIPABIIIO, HECTAHIAPTHRIMU 00cTOSTeThCTBAMH. Hampumep,
PE3KOE CHUKEHUE UMCIIAa BBIEXABLIMX TYPUCTOB Ha ocTpoB ['yam B sitHBape 1998 rozna cBs3aHO ¢ MOLIHBIM
TaripyHOM, a pocT UxX KonuyecTBa B Mae 1996 roma — ¢ yjagHbIM COBMEIIIEHHUEM BBIXOAHBIX qHEH. Kakum
00pa3oM MOXKHO CIJIAZIUTh CE30HHBIN XapakTep TypUCTCKOM chepsl nesTenbHoCTH?

2. Oxapakrepu3yiTe Kak MOXHO TOUYHEE PHIHOK SKCTPEMaIbHOTO Typu3Ma. KakoBa eMKOCTh JaHHOTO
pBIHKA?

Tema 5. MapKeTHHIoBbIE HCCIeI0BaAHUA TypucTH4eckoro npoaykra (ITK-3)
Jlekumus.



TEMA 5. MapKeTHHIOBbIE CCIIEA0BAHUS TYPUCTUUECKOTO ITpoaAyKTa 1.MapKkeTUHIoBO€ IOHUMaHue
ToBapa u yciayru. 2 Xapakrepuctuku yciayr. Knaccupukanuu yenyr. 3. Yposau ToBapa. 4. Konuemnius
JKIOT. 5. AccopTumeHTHasl MOJIMTUKA. 6. DTambl CO3/1aHUs HOBOTO ToBapa. 7. MapouHas nmoauTHka. 8.
OcHoBHBbIE TOBapHbIE cTpaTeruu. 1. MapkeTMHroBoe NOHUMaHue ToBapa To, YTO IPOU3BEAEHO, B
MapKETHUHIOBOM CMBICIJIE HAa3BaTh TOBAPOM HEJb3s1. DTO BCETO JIMIIb MPOAYKT. [IpOSYKT — 3TO KOHKPETHBIN
pe3ynbTar ucciae0BaHui, pa3padoTok 1 mpousBoacTsa. [IpoaykT HeceT B ceGe Te CBOMCTBA, pajl KOTOPBIX
TOBap 3aTeM KeM-HHOyYb KYyIIJIeH, OH 00J1a1aeT KadyeCTBaMH, KOTOPBIE XapaKTEPHU3YIOT €r0 OCHOBHYIO
HaNpaBJIEHHOCTH (U1 MUTaHUs, Tapaepo0a, MpoaoIDKeHUs IPOU3BOACTBA U T.A4.). [IpoaykT obnanaer
oIpe/ieIeHHBIM KauecTBOM. KauecTBO — COBOKYIMHOCTh XapaKTEPUCTUK MTPOAYKTA, KOTOPhIE OTBEYAIOT HA
BOIIPOC: «KaKOM MPOIYKT NpOoU3BeAcH?» B NoHATHE KauecTBa MPOAYKTA BXOJAT: -- TEXHUKO-DKOHOMUYECKUE
XapaKTePUCTUKHU; -- TEXHOJIOTHS U3TOTOBIICHUS (€€ COOCTBEHHOE KauyeCTBO); -- HAZIS)KHOCTh U
JIOJITOBEYHOCTD; -- COOTBETCTBHE MIPEII0IAraéMOMY HAa3HAYEHHUIO; -- SKOJIOTHYHOCTD (COOTBETCTBHE
TpeOOBaHUSAM 3alIUTHI OKPY>KAIOIIEH Cpeibl); -- IPTOHOMUYIHOCTH (YUET CBOWCTB U OCOOCHHOCTEN
YeJI0OBEYECKOTO OPraHu3Ma); -- 3CTeTHYHOCTD (BHELIHsS (popMa v BUJI, IPUBJIEKATEIBHOCTD,
BBIPA3UTENILHOCTD). 3aMETUM, YTO Ka94€CTBO — 3TO TO, YTO CUUTAET TAKOBBIM MOTPEOUTEND, a HE
IIPOU3BOAUTENL. KauecTBO B MApKETMHIOBOM CMBICIIE — 3TO MHOXKECTBO «B»: A — COBOKyIHOCTH
XapaKTEPUCTUK, COCTABIISIFOIIMX Kaue€CTBO MPOAYKTa C TOUKU 3pEHMS POU3BOAUTENEH; B - COBOKymHOCTH
XapaKTEePUCTUK, COCTABIIAIONIMX KaueCTBO MPOIYKTa C TOUKU 3peHus norpedureneii (B = ); -
XapaKTePUCTUKHU, IEHCTBUTEIBHO MPUCYTCTBYIONIUE B MIPOAYKTEe 900acTh epecedeHusi MHOXKECTBO A U
B); - xapakTepuCTHKH, OTCYTCTBYIOIIHE, HO B IPOJYKTE IPUBHECEHHBIE TOTPEOUTENAMU; (A- ) —
XapaKTePUCTUKU NPOAYKTa, NIEHCTBUTEIBHO MPUCYTCTBYIOIIME B HEM, HO HE 3aMEUCHHbIE TOTPEOUTENSMHU.
Jlia mpeBpaleHus IPOU3BEACHHOIO MPOIYKTa B TOBap Hy’kHa nozaaep:kka. [lonneprka npoaykra — 310
KOMIUIEKC MapKETHHTOBBIX Mep, 00ecneuynBaromux 00CIy>KuBaHle, TPaHCIIOPTUPOBKY, XpaHEHHUE,
6e30macHoe ¥ TpaMOTHOE MCTIONIb30BaHKE POAYKTa. B rpymnmy noaaep Ky NpoayKTa BXOAST CIEAYIOIIHe
aNeMeHTHI: 1) Bce, 4To oMoraeT coepedb MoTpeOUTEeNIbCKHUE CBOMCTBA MPOILYKTa BILIOTH 0 MOMEHTA
npoaaxku. Crofa OTHOCATCS TPAHCIIOPTHBIE YCIIYTH, YIIAaKOBKA, MAPKUPOBKA, CPEICTBA XPAHEHUS. 2) MEPHI
1o 00ecreyeHn o MoTpeOuTeNs JOKyMEHTalMel Ha IPOIYKT: 00y4YeHHE T0Ib30BAaHHIO TPOAYKTOM,
HEOOXOIMMbIE TapaHTUH, BBIMIOJIHEHHE MIEPBOI MOMOIIHU IO PEMOHTY. 3) COMYTCTBYIOIINE IPOIYKTHI U
yCIyTH, 6€3 KOTOPBIX HE MOXKET OBbITh YCIIEIIHBIM UCIOIb30BAaHUE OCHOBHOTO MPOYKTa, HAIPHUMED,
aneKTpobdaTapeiiku s OyIuiIbHUKA, HEOOXOAMMbIE XUMUKATHI U TUICHKHU IS BIIaAesblia (hoToarnmapaTypbl
U T.11.). YTOOBI 3TOr0 JOOUTHCS, UCTIOIB3YIOTCS TaK Ha3bIBa€Mble HHCTPYMEHTHI MapkeTuHra. K
MHCTPYMEHTAaM MapKETHHra OTHOCSATCS: TPAMOTHAs peKJIaMHasi KOMIIaHUsI, HaJTa)KEHHBIN COBIT,
a¢deKkTUBHOE 00CITYy)KMBaHKE, TIPOYHBIE CBS3H C OOIECTBEHHOCTHIO, TMOKAs TIOJIUTHKA [IeH. BHemHui
CJIOH «JTyKOBHIIBD OTIpeJieNIieTcsi COOCTBEHHO pbIHKOM. Ha HeMm ToBapoM obecrieunBaeTcst
HEYJOBJIETBOpEHHAs MOTPeOHOCTh. ToBapy B MapKETHHTOBOM CMBICTIE OTBEYAET BHEITHHM CIIOM
«JTyKOBHLIBI». B 11esomM gopmyity ToBapa B MApKETUHIOBOM 3HAYCHUU MOKHO BBIPA3HUTh CIICAYIOMINM
obpazom: TOBAP =TTPOAYKT + [IOJAEPXKKA + THCTPYMEHTHI MAPKETUHI'A ToBaphas
eMHHIIA - 000cO0JIeHHAsI LIEIOCTHOCTh, XapaKkTepu3yeMasi oKa3aTesiIMi BEJTMYUHBI, LIEHbI, BHEIITHETO BUIA
U IpOYMMH aTpulOyTamu (Harmpumep, ryoHas moMaza - ToBap, a TIOOUK - €IUHHLIA TOBapa). 2.
Knaccudukarus roBapoB CriemuancTsl KIacCU(PUIMPYIOT TOBAPHOE MHOKECTBO IO Pa3IUYHBIM
NpU3HAKaM, [JIaBHBIN Cpeid KOTOPBIX — eJIb IpUMEeHeHus: ToBap. [lo 1enu mpuMeHeHHs TOBaphl
MOAPA3ACISAIOT Ha: -- TOTPEOUTEIbCKIE TOBAPHI — TOBAPHI, HETIOCPEACTBEHHO NPEAHA3HAYEHHBIE /TS
YAOBJIETBOPEHHS JTMYHBIX MOTPEOHOCTEN JIIOACH; -- TOBAphI MPOM3BOJICTBEHHOTO HA3HAYCHUS — TOBAPHI,
HCIIOJIb3yEMBbIE JJISl IIPOIOJKEHMSI TIPOU3BOJCTBA IPYIHX TOBAPOB (CpeACTBa MPOU3BOACTBa). s
NOTPEOUTENHCKUX TOBAPOB B MAPKETHUHTE CYIIECTBYET /iBe (opMbl HX Kinaccudukarmu. [lepsas hopma
OCHOBaHa Ha XapakTepe noTpedaeHus. [Ipu 3ToM BBIIEISAIOT TPU KaTeropu TOBapoB: 1) TOBapbI
KPaTKOCPOYHOTO IOJIb30BAHUS, UCIIOIb3yEeMbIE OMH WJIM HECKOJIBKO pa3 (MBLIO M MACO, CIIMYKHU U ra3eTa);
2) TOBaphl JUIUTEIBHOTO TOIb30BaHMUs. OHU UCHOIB3YIOTCS MHOTOKPATHO (aBTOMOOHIIH U XOJIOAMIBHHUKH,
oZie’1a U 00yBb); 3) YCIYTH — 3TO ACUCTBUS, IPUHOCSILME YEIOBEKY TOJIE3HBIN pe3ynbTaT u
YAOBJIETBOPEHHE. YCIYTH SBIAIOTCS 00bEKTOM MPOJaKu (PEMOHT YacoB, MOIINB OJICKIbI, CTPIIKKA,
nepeBo3ka Mebenn). Yeiayru Heocs3aeMbl. Bropast popma kitaccudukanum noTpeOUTeNbCKIX TOBAPOB
OCHOBaHa Ha MMOBEJICHUH MOTPEOUTENs, €ro MPUBBIYKAX B MOTpebaeHnU. B Hell Taxoke BBIICISAIOTCS TPH
KaTeropuu TOBapoB: 1) ToBapbl MOBCEAHEBHOIO CIPOCA — 3TO TOBAPHI, KOTOPBIE MTOKYIAIOTCS YacTo, HE
3aJJyMBIBAsICh, U C MUHUMAJIbHBIMU YCWJIMAMHU Ha UX CPABHEHUE MEXIY 000 (CIIMUKHU, KaHLIEISIPCKUE
MPUHAIIICSKHOCTH, XO35ICTBEHHBIE MEJIOUH). 2) TOBAPHI TIIATEIBHOTO BEIOOpA — 3TO T€ TOBAPHI, IIPU
MOKYIIKE KOTOPBIX CPAaBHUBAETCS MX Ka4eCTBO, 1I€Ha, BHEIIHEE 0(hOpMIIEHUE ¢ aHAJIOTUYHBIMU TOBapaMu
(onmexna, 2MeKTPOOBITOBBIE TOBAPHI, MeOelb). [loTpeduTens NPUKIAABIBACT YCUIIHS IO MMOMCKY TaKHX
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IIpakTH4Yeckoe 3aHATHE.
1. CtpykTrypa TypucTcKoro npoaykra. [loHsTHE TypUCTCKUI TPOTYKT.
2. Tpu snemeHTa TyplIpoAyKTa: Typ, TYPUCTCKO-3KCKYPCHOHHBIE YCIIYTH, TOBAapHI.
3. JIBe maBHBIE (DOPMBI TYPOB: C CONPOBOKIACHUEM U O€3 CONIPOBOXKICHHS.
4. IloHsATHE «TYPUCTCKUI MAKET». DIEMEHTHI «TYPIIAKETA».

5. [MozummonnpoBanue mpoaykra. Ero ¢popmel. Kpurepun nozunmonupoBanust: pundeckue arpuOyThl; THIT
cepBHcCa; MEPCOHATl MECTO PACTIONIOKEHUS; UMUIK. ATpUOYTHI TYpIPOAYKTaA.

6. Ilpoctbie ocHOBaHHBIE Ha (PU3MUECKUX CBOMCTBax aTpuOyThl. CIIO)KHBIE OCHOBAaHHBIE HAa (PU3MUECKUX
CBOMCTBax arpuOyTHI.

7. AGcTpakTHBIC aTpUOYTHl. 3HAYUTEIBHOCTh aTPUOYTOB M UX CYOBEKTHB - HOE BOCIIPHUSATHE U3MEHSICTCS B
3aBHCUMOCTH OT JIIONIEH U KJIAaCCOB TOBAPOB.

8. Tpu sTama mporecca MO3UITHOHUPOBAHUS: HAXOKICHHE COBOKYITHOCTH MOTEHIIMAIbHBIX KOHKYPEHTHBIX
MIPEUMYIIECTB; BHIOOP KOHKYPEHTHBIX TPEUMYIIECTB M OIOBEIICHHS O HHUX KJIHECHTOB; MPOIBMKECHUS
BBIOPAHHOM MO3UIIMK Ha W30PAaHHBIN 11EJICBOI PHIHOK.

9. XKu3HEHHBIN LUKI TYpUCTCKOTO NMpoaykra. CyTh TEOPUH AKUZHEHHOTO LIMKJIAa TOBAPOB.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
1. CTpyKTypa TypHnpoayKTa: MpUpoaa, JOCTONPHUMEUATEIbHOCTH; CIIOCO0 pa3MeEIIeHUs! TYPUCTOB; MeCTa
00I1IeCTBEHHOTO MUTAHMs; 000pyAOBaHHE IJIsl OT/bIXa, CIOPTA; BO3MOKHOCTH MEPEMEIIICHUSI.
2. Typyciayru pa3nensioTcs Ha OCHOBHBIE (TIPETyCMOTPEHHBIE IOTOBOPOM U OIUIaYE€HHBIE TYPUCTOM) U
n00aBOYHBIE (KOTOpPBIE OIJIAYMBAIOT BMOMEHT MOTPEOJICHHS, BO BpEMs TypHE MM B MECTe NMPeObIBaHuUA).
3. «[Inanb» nuTaHUs TypuCTOB B roctuHUnax. EBponeiickuii ruian (European Plan, EP). [Tutanue
TYPHUCTOB HE BKJIIOUEHO B IICHY NMPOXKUBaHUSA. DTOT Iu1aH Hanbonee nomynspeH B CILIA u GonpmmHCTBE
KPYITHBIX TOPOJIOB MHpA.
4. Kontunenrtanbsnblii toian (Continental Plan, CP). I{ena npoxuBaHus BKIIOYAET JETKUAN
«KOHTHUHEHTAJIbHBII» 3aBTPAK, COCTOALINI U3 Kode, Oylnouku, Macia, pkeMa u T. 1.
5. bepmynckuii man (Bermuda Plan, BP). [{ena mpoxxuBaHust COTEPIKUT TOTHBIN «aMEPUKAHCKU
3aBTpak B roctuHuile. O0en U yKUH HE BKIIIOYCHBI.
6. MonudunmpoBanubiii amepukanckuii ian (Modified American Plan, MAP). llena npoxxuBanust
COZEPKUT B ceOe 3aBTpaK — WM «KOHTHHEHTaJIbHBIN» (B EBporie), min noaHbIi — U ellie OAUH MpUueM
nuiu, o0baHO yxuH. B EBporie 3TOT miiaH, kak npaBuiio, UMEHYIOT MOJyTTaHCHOHOM.
7. Amepukanckuii mnaH (American Plan, AP). Ilena npoxxuBaHus CONEPKUT B ceO€ 3aBTpaK, 00eI U YIKUH.
B EBporie 3ToT 11aH UMEHYIOT IOJIHBIM [TAHCUOHOM.

Tema 6. CermenTHpOBaHue TypucTuueckoro poinka (I1K-3)
Jlekumus.



TEMA 6. CerMeHTUpOBaHUE TypUCTUYECKOTO pbIHKA 1. CylIHOCTh cerMeHTHpOBaHMs pelHKa. 2. OcHOBHas
nenb cermeHtupoBanus. 3. Kpurepun cermentupoBanus. 4. [IpuzHaku ¥ KpUTEPUH CETMEHTHPOBAHUS
pBIHKA. 5. Bupl 11e1€BOro MapKeTHHTa B 3aBUCUMOCTH OT CETMEHTHUPOBaHUs pbIHKa. CyIIHOCTh
cermMmeHTHpoBaHUs. JIF000# PHIHOK COCTOUT U3 MOKyHareiel, OTIMYHBIX 110 BKYCaM, JKeJIaHUSIM, MOTUBaM.
[Tpornecc pa3duBku morpeOuTeneii Ha TPyNIbl HA OCHOBE TE€X WM MHBIX MPU3HAKOB (Pa3Inyuii B HYXJaX,
XapaKTepUCTUKAX WM MOBEJCHNUHN) HAa3bIBACTCS CETMEHTUPOBAaHNEM pbIHKA. COOTBETCTBEHHO PHIHOYHBIN
CErMEHT — 3TO TPyIIa noTpeduTeneil, OpueHTUPYIOLIMXCS HA OTHU U TE )K€ XapaKTEPUCTHKHU TOBapa U
OZIMHAKOBO pEarvpyroux Ha OAMH U TOT k€ Ha0Op MOOYAUTENbHBIX CTUMYJIOB MapKeTHHIa. [ TaBHas 11eb
CEerMEHTHUPOBAHUS PhIHKA — 00ECTIEYUTD aIPECHOCTh ToBapa. CerMeHTUPOBAaHME PhIHKA: ITO3BOJISIET B
MaKCHMaJIbHOM CTENICHH yIOBJIETBOPUTH MOTPEOHOCTHU MOKYTaTeNel B pa3HO0Opa3HbIX TOBAPAX;
00eCreYnTh ONTUMH3AIIMIO 3aTPAT MPEINPUATHS Ha Pa3pabOTKYy, BHIITYCK U peaTn3alyio TOBapa; IOMOTraeT
BbIOpaTh 3()(HEeKTUBHYIO MAPKETUHIOBYIO CTPATETUIO, OCHOBAHHYIO HAa TOHUMAHUU TTOBEICHUS
MOTEHIMAJIBHBIX MOKyHaTelIel; CIOCOOCTBYET YCTAaHOBICHHIO JOCTHKUMBIX Iiefiei pUPMBI; MOBBIIIAET
yYpOBEHb MPUHUMAEMBIX PEIICHH, 0OecreunBaeT uX 000CHOBaHNE HEOOXOMMMOM nH(popMaluel o TeKyIen
CUTYyalluu ¥ MIPOTHO3aMH Ha Oyny1iee; 00ecreunBaeT MOBBIIIEHHE KOHKYPEHTOCTIOCOOHOCTH TOBapa
(UPMBL; TO3BOJISIET CHU3UTh KOHKYPEHIIMIO ITyTEM Tepexo/ia Ha HEOCBOSGHHBIN CETMEHT PhIHKA; YBSI3bIBACT
HAyYHO-TEXHUUYECKYIO MOJIMTHKY (PUPMBI C 3alipocaMH KOHKPETHBIX NOTpeduTesei. Bmecte ¢ TeM,
CEerMEHTHUPOBAaHHUE YBEIMUMUBACT 3aTPAThl, CBSI3aHHbIE C UCCIICIOBAHUSAMH PhIHKA, COCTABICHUEM BapHaHTOB
MapKETHHIOBBIX IPOTrpaMM, IPUMEHEHUEM Pa3InYHbIX CIOCO00B pacnpenenenus. Kpurepun
CEerMEHTHUPOBaHUs. Pa3nuualoT Npu3HaKu U KPUTEPHH CETMEHTHPOBAHUS phIHKA. [Ipu3Hak
CEerMEHTHUPOBAHU — 3TO MOKA3aTelb Croco0a BhIIEICHHs JaHHOTO CerMeHTa Ha pblHke. Kpurepuit
CEerMEHTHUPOBAHMS — 3TO MOKA3aTelb TOr0, HACKOJILKO BEPHO (prpma BbIOpasa TOT MJIM MHOM PBIHOK JUIS
JesTeAbHOCTH. Il CEerMEHTUPOBaHMS PHIHKA MOTPEOUTENBCKUX TOBAPOB OCHOBHBIMU IPU3HAKAMHU
ABJISIIOTCS: reorpaduueckue, 1eMorpaduieckue, ColualbHO-9KOHOMUYECKHE, IICUXorpaduyeckue,
noBezieHueckue. OCHOBHbIE KPUTEPUH CETMEHTHPOBAHUS PhIHKA: KOJHMUYECTBEHHbIE IPAHUIIBI — K HUM
OTHOCHTCS] €MKOCTh CErMEHTa, TO €CTh OTBET Ha BOIPOC, CKOJIBKO TOBAPOB U KAKOH CTOMMOCTH MOTYT OBITh
Ha HEM peajM30BaHbl, KAKOMY KOJIMYECTBY PEabHBIX U MOTEHIUAIBHBIX OTPEOUTENEH, KaKoBa IJIOMIA b
CErMEHTa, KaKue pecypchl HEOOXOAMMO 3a/IeCTBOBATh B 3TOM CIIy4ae; JOCTYITHOCTh CETMEHTA —
XapaKTepu3yeT BOZMOKHOCTh COBITA MPOAYKIIMU HAa JAHHOM PBIHKE: HaJM4YUe CKIIa/I0B, TyHKTOB
nepepadoTKU TPY30B, Mara3uHOB, TPAHCIIOPTHBIX BO3MOKHOCTEH U T.I1.; MH()OpMAIIMOHHAS HACHIIIIEHHOCTh
CErMEHTa — OMpeIENsieT BO3SMOKHOCTD MOTYYHTh HEOOXOIUMYIO PHIHOUHYIO MH(OPMAIIMIO JUIs CO3aHHS
0aHKa JJaHHBIX 110 COOTBETCTBYIOMIEH rpymIe NoTpeOuTeNei; CylieCTBEHHOCTh CETMEHTAa — MPEAIoIaraet
oIpeiesIeHIe MTPOYHOCTH BBIJICIIEHHON TPYIIIBI HOTPEOUTENeH: HE pacaaeTcs 1 OHA, YCTOWYHBEI JIU €€
NoTpeOHOCTH B OTHOIICHUH MPOU3BOIMMOTO TOBapa; B MPOTUBHOM CIIyyae MOXKHO IOTACTh B CEIMEHT, /e
KOHKYPEHTBI HIMEIOT IPOYHbIE MO3UINH, WIIN MPEITIOKUTH TOBAP C HEYETKUMH aJPECHBIMU IPU3HAKAMH,
KOTOPBIN He OyAeT MpU3HaH MOTPEOUTENIMHU; TPUOBUIBHOCTD, JOXOAHOCTh CErMEHTa — XapaKTepu3yeTcs,
KaK MPaBUJIO0, TAKMMHU TIOKA3aTeNIIMU, KaK HOpMa MPUOBUIH, MPUPOCT 001Iel mpuObUIH (GUPMBI, JTOXOI Ha
BJIIO’KEHHBIH KaruTal, pasMep JUBHJICHIOB Ha aKIUIO; 3aIIUIIIEHHOCTb OT KOHKYPEHIIUU — O3HAYAET
NPaBUJIBHYIO OLIEHKY COOCTBEHHBIX IIAHCOB Ha yCIEX B JAHHOM CEIMEHTE U BO3MOXKHOCTEH KOHKYPEHTHBIX
¢upM. PbIHOUHBIE CETMEHTHI OIICHUBAIOTCS C TOUKH 3PEHHSI UX MPHUBICKATEIbHOCTH B KaueCTBE
MapKETHHIOBBIX BO3MOXKHOCTEH 7151 pUpMBI. DTO MpeanonaraeT: aHajlu3 pucka. Puck onpenensiercs myrem
CYMMHPOBaHUS BceX (aKTOpoB pucka. PacueT BegeTcs OTAENbHO MO KaXIOMy CETMEHTY U BHIOMpaeTcs TOT,
y KOTOPOTO CyMMa MEHBbIIIE; U3y4YeHHUE JICHCTBYIOINX Ha PhIHKE HOPM, MPAaBWJI U CTaHAAPTOB, OT
TpeOOBaHUI KOTOPBIX HEJIb3sl OTCTYNAaTh, ONpPEAeIeHHE KOHKYPEHTOCIIOCOOHOCTH TOBAPA; BHISBICHHE
MO3HUIIMK OCHOBHBIX KOHKYPEHTOB. BajkHO 3HaTh, KTO CTaHET KOHKYPEHTOM B OJIrKaiiliee Bpemsi, ero
CHJIbHBIC U CJ1a0ble CTOPOHBI M HAlTH (hOPMBI, TAIOIINE PEUMYIIECTBA; ONpeaesIeHIEe BO3ZMOKHOMN peaKkIiuu
KOHKYpPEHTOB Ha MOSBJICHUE Ha PHIHKE HOBOTO Mpeanpuarus. Heobxoanmo npenycMoTpeTb OTBETHBIE XObI
JUIs1 BBITECHEHHUS HOBHYKA; OIPEIeNICHHE BO3SMOKHOTO 00beMa Mpoax. ITo HeoOXoauMo (pupme, 9To0bI
OBITh YBEpEHHOM, YTO MPH BBIXOJIE HA PHIHOK OHA CMOXKET IMOKPBITh 3aTPAThl M MOTYyYUTh MPUOBLIb. 31€Ch
HEOOXOIMMO OLIEHUTH JIOJH PHIHKA, 3aHUMaeMble KOHKYPEHTAaMH U TeHJICHIIMY UX U3MEHEHUs1. BaxkHo
YETKO OLICHUTH MO3UIIHIO ToBapa. CylecTBYeT HECKOIBKO BO3MOXKHBIX MyTeH BbIX0a (PUPMbI Ha PHIHOUHBIE
cerMeHThI: KoHIIeHTpalus Ha eAMHCTBEHHOM CerMeHTe — (pupma paboTaeT ¢ OAHOI KOHKPETHOM IpymHmoi
norpeduTeneil, ynoierBopsis ee cneunduyeckue nmorpedHoctr: OprueHTanus Ha MOKyNnareabCKylo
noTpeOHOCTh — (hMpMa OPUEHTHPYETCS Ha YIOBIECTBOPEHUE KAKOH-TO OJJHOM IMOKYTNATEeIbCKOM
noTpeOHOCTH, HaPUMED, BBIITYCKAET OCXKAY JUIS BCEX THUIOB NOKynarenei; OpueHTanus Ha TpyIny
norpeduTeneit — pupma ynoBieTBOpseT pa3sHOOOpa3HbIe MOTPEOHOCTH B TOM WJIM HHOM TOBape KOHKPETHOU
IPYIIBI NOTPEOUTENEH, HAPUMEp, BBITYCKACT pa3Hble BUIbI OJCK/IbI ISl COCTOSTENILHBIX MOTPEOUTENEH;

1
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IIpakTH4Yeckoe 3aHATHE.

1. CermeHTHpOBaHHE — MapKETHHIOBas JESATEIIbHOCTh, HAIIPaBJIEHHAs Ha MPaBUJILHBINA BHIOOD LIEJIEBOTO
PBIHKA.

2. IleneBble PHIHKY YETHIPEX YPOBHEW: CETMEHTHI, HUILIH, PETMOHBI, HHIUBU/BIL.
3. IIpu3HaKy CErMEHTallMi U OCHOBHBIE CETMEHTHI TYPUCTCKOTO PhIHKA
4. Ilpru3Hak KaK METOJ BbIIECJICHN KOHKPETHOTO CETMEHTA HA PhIHKE.

5. B TypusMe npu3zHakaMH CErMEHTAIMU CUUTAIOTCS: Teorpaduueckue; remorpaduyeckue;
COLIMAJIbHO-9KOHOMHUYECKHE; ICUXorpaduuecKue; NOBEICHYECKHE.

6. Kaxx1oMy 13 pbIHOYHBIX CETMEHTOB JIOXKHO COOTBETCTBOBATh XapaKTEPHOE TYPUCTCKOE MPEAJIOKEHUE.
7. Bei6op neneBoro peiaka [Ipeanourenne oJHOTO HIIM HECKOIBKUX IEIEBBIX CETMEHTOB PHIHKA.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. ®akTopsl, OKa3bIBAIOIINE BIUSHUE HA MMOTpeOUTENEH TYPUCTCKUX YCIYT. MOTHBBI MOBEIECHUS
notpeduteneit. OieHka CTENeH! y0BICTBOPEHHOCTH/HEYIOBIETBOPEHHOCTH nioTpeduTenei. [Ipuznaku
CerMeHTalluu pbIHKa. BrIOOp 11€51eBOT0 phIHKA.

2. Crpykrypsl npeanourenuii. OqHOpoaHas CTPYKTypa NpeanouTeHus. PaccessHuas ctpykrypa
npennoyTeHus. [ pynmnosas cTpykTypa IpeanoYTeHUs.

3. MapKeTHHTOBBIE HCCIIEIOBAHUS MOTPEOUTEIBCKHUX MPEANOYTEHUH - HeOpMaIbHbIN OMPOC BO3ZMOKHBIX
norpeduTeneit u o0CyXIeHHE B TPYIINax C LEIbI0 BBIICHEHUS HYXK/I, OTIMYMN B UMEIOLIUXCS KETaHHIX;
paspabarsiBaeTcsi opMasbHas aHKEeTa, KOTOpasi 3al0IHAETCsl OOMBIION rpynmoi morpedureneit s
KOJIMYECTBEHHOM OLIEHKHU OTINYUH.

Tema 7. IllenoBasi nosmTuKa TypucTudeckoro npeanpusatus (IIK-3)
Jlekumus.
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TEMA 7. lleHoBas nonuTHUKa Typuctudeckoro npeanpusatus 1. llena B mapketunre. 2. [Iponecc
neHooOpasoBanus. 3. dakropsl ieHooOpa3oBanus. 4. Metonsl ieHooOpa3oBanus. 5. Ctparerun
reHooOpa3zoBanus. 6. lleHoBoe cTuMysrpoBanue cObiTa LleHa — 5KOHOMHUYECKOE OHSATHE, O3HAYAIOLIIEee
«KOJINYECTBO JEHET», 3a KOTOPOE MOKYIIATENb FOTOB KyIIUTh, & IIPO/IaBELl COMIACEH MPOJaTh EAUHUILY
TOBapa. Y BCEX KOMMEPYECKMX U HEKOMMEPYECKUX OpPraHU3aluil IEPBOOYEPEIHON 3a0aueH ABIAETCA
YCTaHOBJICHHE IICHBI Ha CBOIO MPOMYKIMIO U yCIyrH. LIeHa BhIMONHAET OueHb BaXXHYIO (DYHKLUIO, KOTOpast
3aKJII0YAETCs B MOJIYYEHUH BBIPYUKH OT Mpojax. OT LIEHbI 3aBUCAT NIOJyUYEHHbIE KOMMEPUECKHE
pe3yNIbTaThl, @ TOYHO M30paHHas IICHOBAs CTPATETHsl BBIPA)KaeT JOJATOCPOYHOE M PElIarolee BIUsSHIE Ha
KOHKYPEHTOCIIOCOOHOCTH TOBapa M Ha CyIIECTBOBAHHUE MPEANPUATH B 1IesIoM. Takke 1eHa — 31o (hakrop,
UMEIOIIUI OOJbIIIOe 3HAYCHHE I MOKymaTeneil. [lena — 3To cunpHeliee opykrue B KOHKYPEHTHOH 00pb0e
Ha pbIHKe. [Iporecc eHoo0pa3oBaHusl COCTOUT U3 ONPEACICHHbBIX cTanuil: 1) packpbiTue GpakTopoB
BHEIIIHEH cpelibl, BO3IEHCTBYIOIMX HA YPOBEHb 1IEH; 2) onpeaeeHue 1ieneil neHoodpa3oBanus; 3) BEIOOD
MeToa [IEHO00pa3oBaHus; 4) OpraHu3alys HEHOBOM CTpaTeruy NMPeInpUsiTHs; 5) BbIpaOOTKa TAKTUKU
1IeHO00pa3oBaHus; 6) ompeaeNeHNe HAYaILHOM 1IEHBI Ha TOBAp; 7) PIHOYHOE U3MEHEHUE IICHBI; 8)
CTPaxOBaHUE LIEHBI OT OTPHULATEIbHBIX BHEIIHUX BO3AEHCTBHUI. DTOT MOAXO. SABJISAETCS MPOLIECCOM
1eHooOpa3oBaHus B o0uieM Buze. OH MOXKeT MeHAThcs. HeoOxoaumo yuecTb, 4To Kaxaas U3 3TUX CTaAul
MOJKET OKa3aTh CaMO€ MOIIIHOE ¥ BHE3AITHOE BIUSHUE HA IPUHSTHIE paHEe LIEHbl U U3MEHUTD UX.
HemanoBaxHbIM (aKTOpOM SIBISIETCS PHIHOYHOE N3MEHEHHE 1ICHBI, BBIMOIHAEMOE TOT/AA, KO MPOIYKT
y’K€ HaXOAMUTCs B Ipolecce peanusanuu. [Ipon3Boaurens He MOXKET BHECTU U3MEHEHUS B [IOHECEHHBIE
3arparbl. LleHa sBisieTcst U1sl HETO MCKIIIOUUTENBHBIM CPEJCTBOM aJallTalluy K MeHstouemycs cipocy. Ha
3TOH cTaauK 0COOCHHYIO 3HAYMMOCTh UMEET YCTAaHOBJICHHE BCEBO3MOXKHBIX CKHJIOK JUISI TPUBIICUCHHS
JOTIOJTHUTENBHBIX KIIMEHTOB. MIMeeTcs ps (pakTopoB, KOTOPBIE CYIIECTBEHHO BO3JCHCTBYIOT Ha MPOIECC
1IEeHOO00pa30BaHMsl, CO3/1aBasi KOHKPETHBIE MPEIENbl, B KOTOPBIX MOXKET padoTaTh opranusanusi. B ocHoBHOM
OHU CKa3bIBAIOTCS HA CTETIEHU CBOOOJIBI OpraHu3aliuy B chepe 1eHooOpa3oBaHMs Ha CBOM TOBap.
Opranu3anuy pemaroT BOIpoc IEH000pa3oBaHus, H30upast cede METOl yCTaHOBJICHHUS 1IeH, B KOTOPOM
IIPUCYTCTBYET 110 MEHBILIEH MEPE OJTHO U3 TPEX CYKACHHUN O LIEHE: YPE3MEPHO BBICOKAS 1IEHA, YPE3MEPHO
HU3Kas [IeHa ¥ BeposATHas LeHa. OpraHu3anys nojiaraet, 4To BHIOPaHHbIM METOJT TIO3BOJISIET TOYHO
paccuuTaTh onpeeieHHyo neHy. Camblil 3JIeMEeHTapHBIA METOJI IIECHOOOPA30BAHUS — «H3IEPIKKHU TLTIOC),
O3HayaeT MPUCOCTUHEHHE K 3aTpaTaM Ha TOBap THIOBOM HagOaBku (markup).[17] Llena onpenensiercs
TaKou, YTOOBI MPUOBLIH OTBEYAIA PAcX0JaM Ha IPOMU3BOACTBO TOBApa U Ha €ro MAPKETUHT WM o0ecreyria
YCTaHOBJICHHBIN pa3Mep NOCTYILICHUN Ha BIOKEHHBIN KanuTai. Pacuer 1ieHbl Ha OCHOBE aHaIu3a
6e3yObITOYHOCTH 0OecTIeurBaeT MOMyUYeHHE 1ieNieBoi mpuObuIH. Ele onHoM METOIUKON IeHO00pa30BaHus
Ha 0a3e u3/ep’KeK MOXKHO Ha3BaTh pacyeT ¢ TapaHTUPOBAHHBIM LIEJIEBBIM Joxoa0M. [Ipennpustue
CTapaeTcs ONPEAEIUTH LIEHY, KOTOpasi FapaHTUPYET EMY JKeJIaeMbli pa3Mep 10Xoa. YCTaHOBJIEHHUE LIEHbI Ha
OCHOBE YYBCTBYEMOM IIEHHOCTH TOBapa. Bce Oomblliee KOIMYeCTBO NMPEINPUATHI MTPH yCTaHOBICHUH [IEHBI
MCXOJAT U3 YyBCTBYEMOM LIEHHOCTH CBOMX MPOAYKTOB. [ TTaBHBIM KpUTEpHEM IIECHOOOpa30BaHHUs OHU
CUUTAIOT HE 3aTPaThl MPOU3BOJUTEN, A TO, KaK MOTPEOUTENh BOCIIPHHUMAET KOHKPETHBIH ToBap. s
CO3[aHMA y MoTpeOuTeneil MHEHUS O IIEHHOCTH MPOJYKTa OHU MPUMEHSIOT B CBOUX CUCTEMaX MapKeTHHra
HELICHOBbIE IIPUEMBI BIUSAHUSA. LleHa B 3TOM cilydyae OTBEYaeT YyBCTBYEMOW IEHHOCTHON 3HAYUMOCTH
nponykra. [lpeanpustuio, CTIONB3YyIOMEMY METOI IIEHOO0pa30oBaHMs Ha 0a3e 4UyBCTBYEMOI LIEHHOCTHON
3HAYUMOCTHU MPOJYKTa, HEOOXOAMMO BBISIBUTH, KAKHE IIEHHOCTHBIE CYXICHUS UMEIOTCS Y TIOTpeOHuTeNei o
IIPOAYKTaX CONEPHUKOB. YCTAHOBIICHHUE IIEHBI HA OCHOBE YPOBHSI TEKYIIMX 1IEH. YCTaHABINBAs LIEHY C
Y4€TOM YpPOBHS TEKYIIUX LIEH, IPEANPUATUE B OCHOBE CBOEH NCXOJUT U3 LIEH CONIEPHUKOB U MEHBIIIE
BHHUMAaHUS yAEISeT M0Ka3aTelsiM JIMYHbIX 3aTpar WiK cripoca. OHO MOXKET YCTAaHOBUTH 1IEHY B pa3Mepe
BBIIIC MJTM HUKE Pa3Mepa LEH CBOMX INIABHBIX KOHKYPEHTOB. OTeNbHbIe TPEANPHUATHS MOTYT OpaTh Mayro
IIPEMHUAJIBHYI0 HAllCHKY WJIM JaBaTh HEOOJBIIYIO CKUKY, COXPAHsIsl 3TO pa3iuuue B 1ieHe. Ctparerus
MIPECTHKHBIX IIeH. [ OCTUHUIIBI WIIN PEeCTOPaHbI, UMEIOIINE JKEIaHue MO3UIIMOHIPOBAThH ce0sl Ha PhIHKE KaK
JIIOKCOBBIE U €IMHCTBEHHBIE B CBOEM POJIE, BBIXOAST HA HETO C MAKCUMAJIbHOM IIEHOH, KOTOpasi IOMOTaeT
MOJAECPAKUBATh TAKyI0 NO3ULMI0. CTpaTerus «CHIATHSI CIIMBOK» — 3TO OIIPEEIIEHNE BBICOKOH LIEHBI B
CUTYyalusX, KOTJa PHIHOK HE pearupyeT Ha YpOBHHU LieH U uxX Tpanchopmanmio. Hanpumep, xo3auH
€IMHCTBEHHOTO OTEJIs B HEOOJIBIIIOM TOPOJIKE MOJKET YCTAHOBUTH MAaKCUMaJIbHBIE LIEHBI, €CJIM Ha €ro YCIyTu
cymiecTByeT 0ombInoii cripoc. B cdepe Typusma, uz-3a cpaBHUTEIBHOM JIETKOCTH BBIXO/Ia COIEPHUKOB Ha
PBIHOK, TaKy!0 [IECHOBYIO CTPATETUIO B TEUEHUE MPOIOJIKUTEILHOTO BPEMEHH PEaIN30BbIBATh IIOUYTH
HEBO3MOXHO. CTparerus «IpopsiBa Ha pbIHOK». [Ipennpusarus ycraHaBIuBarOT Ha CBOM TOBap
MUHHMAJIbHYIO HAYaJIbHYIO [IEHY M BBIXOAST Ha PBIHOK CTPEMUTENBHO, IPUTATHUBAS MHOTHUX NTOTpeOuTENIei
1 100MBasich 0OMBINON PHIHOYHOM nou. CTpaTerus onpeaeneHus LeHbl nakera. [Ipu 3Toi TakTHke
COEAMHSAIOT HECKOJIBKO MPOAYKTOB MJIH YCIYT U MPEUIaratoT Takoil Habop M0 YMEHBIICHHOW IICHE.
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IIpakTH4Yeckoe 3aHATHE.

[TonsTre neHooOpazoBaHmsl.

BHeminue gaxTopsl mporecca 1eHooopa3oBaHusl.
[TocranoBKa 1eneil eHo00pa3oBaHMs.

Bri6op metona nenoobpa3zoBaHusl.

Nk -

Onpenenenre U peain3aiys IEHOBOW CTPATETUH.
3ananHus 1J151 CAMOCTOSITEILHOI padoThI.

Brl siBIIeTECH CIETIMATMCTOM IO IICHOOOPA30BaHUIO B KPYITHOM TYPUCTCKOM KoMITaHWU. Baiia kommanust
pelnIia BBINTA Ha HOBBIM CETMEHT PhIHKA C HOBBIM MPOIYKTOM (1 BapraHT — MPOAYKT HOBBIN JIst
CEerMeHTa, 2 BapuaHT — MPOMYKT HOBBIN 1151 pupmbl). Kakoit Mmeton rienooOpa3zoBanus Bel npeayioxkure
cBoeMy pykoBoacTBY? Kak Bl Oyzmere qoka3bIBaTh 11€J1€CO00pa3HOCTh TPUMEHEHUSI MIMEHHO ATOro MeTona?

Yro Takoe 1eHa B KOMIIEKCE MAPKETUHTa TYPUCTCKOTO NPEATPUATUS?

OxapakrepusyiiTe pa3in4yHble ypoBHH (HOPMUPOBAHUS IICH HA YCIYTU TypU3Ma.

UYro npezacTapisieT co00i MapKeTHUHIOBas LIEHOBAsI CTPATETUsSI TYPUCTCKOTO MPEANPUATH?
Kakue pakTopbl 10KHBI yUUTHIBAThCS IPU IIEHOOOPA30BaHUM HA PHIHKE TYPUCTCKHUX YCIyr?
[TepeuncnuTe 1IeHOBbIE U HELEHOBBIE ()aKTOPHI, BIUSIONINE HA IICHY.

R

. Kak 1 no xakuM npuHIKIIAM ONPEAEIAETCS MUHUMYM U MaKCUMYM II€HBI HAa TYPUCTCKUM IPOAYKT
(yeryry)?

7.  CKOJBKO 3TanoB MPOXOAUT MOCTAHOBKA IIeiei IeHO0Opa30BaHus Ha YCIYTH TyPUCTCKOTO
IpeanpusITUs?

8. Ha kakoM M3 3TUX 3TaroB NPUHUMAETCS pelieHre 00 OKOHYATEeIbHOM 1IeHe TyPUCTCKOTO MPOIyKTa?

9. Uewm oTnnyaercs TaKTUKa IEHOOOpPA30BaHUS B IIEHOBOI MOJUTHUKE OT MPUHIIUIIOB CTPATETUYECKOTO
MPUHSTHUS PEUICHUNA?

10. Kakas cucteMa CKUIOK SBJISIETCS ONTUMAIbHOU ISl TypuCTCKOM yciyru? [Touemy?

11. Kakue HanMoHalbHbIE, S)KOHOMUYECKUE U UCTOPUUECKHE (DaKTOPHI MOBIMSIN HA TO, YTO caMast
pacrpocTpaHeHHas ckujka B Poccun- 3a 00beM nokynku?

12. Mexay KakuMH LIEHOBBIMH CTPATETUSIMU IIPUXOAUTCS BBIOMPATh MapKETOJIOTY TypUCTCKOTO
MPENIPUSTHS IPU INIAHUPOBAHUY BBIPYUKH?

Tema 8. CObITOBast mosIMTUKA TypucTHYecKoro npeanpusatus (IK-1)
Jlekumus.
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TEMA 8. CobIToBast monuTHKa Typuctuueckoro npeanpustus 1. Conepxanue ToBapoasmxeHus. 2. Ponb
cobrToBoi nonmutuku. 3. Kananel cObITa 1 UX XapakTepucTuku. 4. CTpareruu COBITOBOM MOTUTHUKU. 5.
Bunsl cucrem cObita. 6. Cucrema pacnpenenenus B Mapketunre. 1. ConepxaHue TOBapOJBUKEHUS
ToBaponBsuxkeHue (pacrpeneieHue) - OMH U3 OCHOBHBIX JIEMEHTOB MApKETUHIOBOrO KoMIuiekca. Kpome
HENOCPEACTBEHHOI'O pacIpeIe]IeHHs TOBAPOB WM YCIYT OH BKIIIOYAET: - PEIIEHUS 110 KaHalaM
pacrpeiesieHus; - JOTUCTHKY CObITa; - YIIpaBJIeHUE KaHAJIaMH; - PO3HHYHYIO TOPTOBIIIO; - HEMOCPEACTBEHHO
aKT MPOAaXH (OKYIKH); - MONAEPKKY HoTpeduTess. Poiab cObiTa B 1eATENIFHOCTH PEANIPUATUS
MHOTOIUIaHOBa, a UMeHHO: 1) B cdepe cOpita onpenensercs OKOHYATEJIBHO pe3synbrar Bcex ycunui
NpEANPUATHS, HAIPABICHHBIX Ha Pa3BUTHE MIPOU3BOJICTBA U MOTyUYeHHE MAaKCUMAaJIbHOM NMPHOBLIH. 2)
[TpucnocaGnuBas cOBITOBYIO CETh K 3alpocaM MOKyTaTese, co3aaBas UM MakcuMaibHble ynooctsa /10,
BO BPEMS u [IOCJIE ITPUOBPETEHU S ToBapa, mpon3BOIUTENs UMEET 3HAYUTEIBHO OOJIbILIE IIAHCOB
JUIsl BBIMTPBIIIA B KOHKYPEHTHOH O60pbr0Oe. 3) CObITOBas ceTh Kak ObI MPOAOIKAET MPOIeCcC MTPOU3BOCTBA,
Oepst Ha ce0s TopabOTKy TOBapa M €ro MOJAroTOBKY K Mpojaxe (COPTUPOBKY, (PacOBKY, YIIAKOBKY). 4)
HmenHo BO BpeMsi cObITa 3 (eKTUBHEE POXOIUT BBISBICHUE U N3yUEHHE BKYCOB U MPEANIOYTEHUI
norpeduteneif. Cucrema cObITa WM TOBAPOABM)KEHUS BhIpaboTaa cienuuyecKue MOHATUS IS
o0o3HaueHus cBoeit nestensHocTH. 2. Kanan pacnpenenenus (cobita) Kanan pacnpeneneHus - 3o
cucremMa, 00ecreynBaroIas T0CTaBKy ToBapa K Mectam nponax. Kanansl pacnpeneneHus (cObITa) HIMEIOT
OIpEeNIEHHYIO IPOTSXKEHHOCTh U MUPUHY. [IpOTSKEHHOCTh KaHaIa — 3TO YHCIIO YYaCTHUKOB
pacrnipenenenus (cObITa) WM OCPEIHUKOB BO Beell cObITOBOM 1enouke. [llnprHa kaHama — 3T0 YUCII0
HE3aBUCUMBIX YUYACTHUKOB COBITA HAa OTACIHHOM 3Tare cOBITOBOM LenovYKky. PO3HWYHAS TOProBiIs - 3TO
IpeAnpUHUMATENbCKast IEATEIbHOCTD 110 MPOJIake TOBAPOB U YCIYT KOHEUHBIM norpedutensm. Ee poisb B
pacrpesielIeHuH U COBITE: - Y4acTBYET B ITPOLIECCE COPTUPOBKH TOBApa, - MPEICTaBIISACT HH)OPMAIIHIO
noTpeOuTeNsIM (pekiiama, BUTPUHBI, IEPCOHAT) U MAPKETUHTOBYIO HH()OPMAIIHIO TOCTABILUKAM, -
OCYILIECTBIICHUE ONepallHii ¢ ToBapaMH (XpaHEHHE, IEHO0Opa30BaHUE, PACTIONOKEHNE B TOPTOBBIX
MMOMEIIEHUSX U T.1I.), - COBEpIIeHHE cAeN0K. ONTOBBIN TOProBell (ONTOBHK) — 3TO YeIOBEK ((hu3mueckue
JIMIIO) WIK NPEANPHUITHE, KOTOPbIE TPUOOPETAIOT 3HAYUTEIHHOE KOJIMYECTBO TOBAPOB y MPOU3BOIUTENCH 1
OPraHu3yIoT JINOO UX JABWKEHHUE B PO3HUUYHYIO CETh, TM0O0 HEMOCPEICTBEHHBIH COBIT MoTpeduTento. bpokep
— 3TO YeJIOBEK, MPOJAIOIINi TOBap, He MpUoOpeTast ero B COOCTBEHHOCTD, a JIMIIb CBOAS MPOJaBLa U
IIOKYTIATelIs U NOIy4asi OT COBEPIIEHHOM CIEJIKH KOMUCCUOHHOE BO3HarpaxxaeHue. ONnToBblid areHT —
YeJI0BEK, pabOTaIOINIA IO JOTOBOPY C MPOU3BOJUTEIIEM U BELyIIHI ONepaliy 3a €ro CUeT, He
SBJISIOIIMIACS COOCTBEHHUKOM ToBapa. 3. Oprann3alMmoHHbIe OCHOBBI CHCTEMBI pactpenencHus Crparerus
cObITa - TONTOCPOYHOE TNIAHMPOBAHUE, METOIOJIOTUSI OPraHU3alMK U YIPABJICHUS COBITOM, TIO3BOJISIONIAs
YCIICIIHO peann3oBarh GuIocoduio BeeHUs cObITa KOHKPETHBIM NpeAnpusTueM-npoaasioM. Crparterus
cObITa JOJDKHA ONPEAETATh: THIIBI IOCPEIHUKOB U UX POJIb B IIETIOUKE COBITA; YPOBEHb CEICKTUBHOCTH
cObITa; BO3MOXKHOCTH OIITA M PO3HULIBL;, NOTPEOHOCTH B 0OCTYKMBAHUU T1OCIIE MPOJAXKH; ONTHMAIBHYIO
CTPYKTYpPY METOJIOB U KaHAJIOB COBITA; CTPYKTYpPY LI€HBI JUIsi KOHEYHOTO MOKynaress (IoTpeduTens);
HarpasiieHHe B 001acTH cObITOBOI KOMMyHHKaMu. COBITOBAst MOJIUTUKA - CUCTEMA PEIICHU,
MPUHUMAEMBbIX TPOJABIIOM C IEJIBIO PEATU3aIMK BEIOPAHHBIX CTPATEeruil M MOMyYeHHUsI HauOOJbIIEro
addekra cOpITa TOBAPOB.

IIpakTnyeckoe 3ansATHE.
1. OcHoBHbIE HarpaBiIeHUs (HOPMUPOBAHUS COBITOBON CETH (PUPMBI.
2. Bunaer xaHaioB cObITa.
3. [IpsiMO¥i U KOCBEHHBIN METO/IbI COBITA MIPOAYKIIHH.
4. ®dunuansl GupM, TOProBbIC TOCPEITHUKH, OTITOBBIE M PO3ZHUYHBIC TOPTOBBIC OPTaHU3AIIUN, UX OCHOBHBIC
(hyHKIIUN.
5. Bp100p KaHAIOB 1 METOJIOB TOBAPOIBHYKCHHSI.

6. OCHOBHBIE 3TaNbl TNIAHUPOBAHUS COBITOBON TIOJIMTUKHU: BBIOOP 1I€JIEBOIO CEIMEHTA PBIHKA, ONpEIeICHHIE
MecTa cOBITOBOH MOMUTHKH B CUCTEME «MAaPKETHHTa MUKC», BHIOOP KaHAJIOB M METO/IOB COBITA, BBIOOD
crioco0a BIXO/1a Ha I1eJIEBOW PHIHOK, BBIOOP BPEMEHH BBIXO/1a Ha PHIHOK.

7. TpaaAuLIMOHHBIE U TOPU3OHTANIBHBIE CUCTEMBI cObITa. BepTHKanbHble CCTEMbI CObITa: KOPIIOPATUBHEIE,
JIOTOBOpHBIE, yrpasisieMble. KoMOMHMpOBaHHBIE CUCTEMBI COBITA. FIX 0COOCHHOCTH U 1IeNTM OPraHU3al|H.

8. Crpareruu cObITa: MHTEHCUBHBIN, CEJICKTUBHBIN U DKCKIIFO3UBHBIN COBIT.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.



1 JlaiiTe XapakTepUCTUKY ABYM OCHOBHBIM THIIaM PBIHOYHBIX KaHAJIOB MPOJIBUKEHUS TYPUCTCKOTO
MPOYKTA.

2 OYHKIMU KaHaJla pacipe/ieIeHusl.

3 UTo moHUMAIOT 0T ypOBHEM KaHasa cObITa TypuCTCKOTO npoaykra? HazoBuTe ocHOBHBIE (hOPMBI
OpraHu3anuu cObITa TypPUCTCKOTO MPOIYKTA.

4 Kakwue BbITO/IBI Ja€T UCTIOB30BAHUE TYPAreHTCKOM CETH JIJIs TypoIeparopa u TypareHra?

5 OxapakTepusyiTe pa3auyHble CXeMbl PHIHOUYHBIX KaHAJIOB MPOABMKEHHS TYPUCTCKOTO MPOTyKTa
Typoreparopa.

6 Uro moHuMaeTCs Mo/ MUPUHOHN KaHana cobita? Kakue criocoObl HCTIONB3YIOTCS ISl ONIPEISICHUS
qHclia YYaCTHUKOB B KaHase cObiTa?

7 HazoBuTe TpaguIoHHbIe U HETPATUITMOHHBIE (JOPMBI TPOAAXK TYPUCTCKOTO MPOIYKTA.

8 Uewm o0ycroBieHa HEOOXOUMOCTh CO3/IaHuUsT BEPTUKAIBHBIX MAPKETUHTOBBIX cUCTeM? B uem

OTJINYKME OOBIYHOIO KaHaJIa COBITA OT BEPTHUKAJIBHBIX MapPKETHUHITOBBIX cucrem?

9 Onumute BO3MOKHBIC THITHI BCPTHUKAJIBHBIX MAPKETUHIOBBIX CUCTEM.

10 KaxkoBa poib cObITa B MAPKETUHTOBOM JAEATEIBHOCTH TYPUCTCKOTO MPEIITPUATHS?

[IpuBenuTe npuMepsl TYPUCTCKUX (pupM, pabOTAIOUINX ¢ BHYTPEHHUMH U BHEITHUMU MOCPEIHUKAMU MTPU
peanu3anyy TypUCTCKOTO MpoayKTa. JlaiiTe pa3BepHYTHIN OTBET, OMUPAsCh HA (AKTHI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

TEKYIUI KOHTpOb — 50 6amioB

npeMuanbHbie 6amel — 20 6amioB

2 ceMecTp

KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aJoB Kax bl

OTBET Ha dK3ameHe: He Ooiee 30 0ayuioB

Pacnipenenenre 6aJiioB 10 3aaHKSIM:

No  [HaszBanue Ttembl | DopMbl Max. MeTtonuka mpoBeICHUS 3aHATHS U OLICHKU
Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO
MBI paboTHI KOHTpOJs | OayuioB
/ cpe3bl
1. CymHocTs, Cobecerno 2 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecepl MpenoaaBaTels
CoJIepKaHue, BaHUE CO CTYACHTaMH IO BOMPOCAM MPAKTUYECKOTO 3aHATHUS C IENbI0 Ooee
OCHOBHEIC 0OCTOSITEILHOTO BEISBIICHUS MX 3HAHUH 10 ONpEACICHHOMY pa3jieny,
TTOHSITHS Teme, npobieMe U T.II.
MapkeTuHra Ompoc 3 YCTHBIIT  OMpPOC MOXET TPUMEHIThCS B  Pa3lUYHBIX (opMax:
TypusMma (poHTANBHBIN, WHIUBUAYATbHBIH, KOMOMHUPOBaHHBIA. (CHOBHBIC
Ka4eCTBa YCTHOTO OTBETA MOAJICIKAIIETO OLICHKE:
- MPaBWJIBHOCTh OTBETA 110 COICPIKAHUIO;
- MOJIHOTA U TITyOWHA OTBETA;
- CO3HATEIILHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX MPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTH WCIONB30BAHUS HATJISIITHBIX
MOCOOUH M TEXHUYECKUX CPEIICTB IPU OTBETE;
- HCITOJTb30BaHUE JIOTIOJIHUTEIIEHOTO MaTepraa;
-  PalMOHAILHOCTh WCIONB30BAHUS BpPEMCHH, OTBEJICHHOTO Ha
3aJlaHue.
2. | Comepxanmne n | Cobecemno 5 CobecenoBanune TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTeIs
HaIpaBJICHUS BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
MapKETHHTOBOTO 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI MO ONpeAeIeHHOMY pa3/ieny,
WICCIIEIOBaHUS TeMe, mpolieMe U T.1I.

23



24

Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJjaHue.
UccnenoBanne | Cobecemo 2 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
cpeabl BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
MapKeTHHTa OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY pa3fey,
TYypUCTUYECKOTO Teme, npodieMe U T.II.
NPpEANpUATHSA Ompoc 3 VYCTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTANBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUS MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BAaHHBIX NIPHEMOB M CIIOCOOOB PELICHUS
TTOCTaBJICHHOM y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HAIVISIHBIX
OCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
Pegepar 10 10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;
8 Oamna — CTyZEHT BBIIOJHWI PabOTy, IOMYyCTUB OLIMOKY W MU
HEJIOYeT;
6 Oamma — CTYOSHT NpPaBWILHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOil U OHOW HErpyOOoil OIMMOKKA W OJHOTO HEIOoYeTa, WU
He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
5 Oayia — CTyACHT MPaBUJIBHO BBITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.
3 0amn — CTYAGHT MpaBWIBHO BBINOJHWI He Ooiee 25% paloThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
Mapxkerunrossl | Tectupon 10 10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
€ MCCIEZ0BaHNs | aHHe(KOH TecTe
TYPUCTHUYECKOTO | TPOJIbHBI 7 6amnoB — CTyIEHT MpaBmiIbHO oTBedaeT Ha 50-74% BOIpOCOB B
pBIHKA i cpe3) TECTE
5 Oamma — CTyIEHT NpaBWIbHO oTBeyaeT Ha 25-50% BompocoB B
TecTe.
Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE Aa€T
Mapxketunross! | Cobeceno 2 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
€ MCCICAOBaHMs | BaHUE CO CTYAEHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
TypUCTUYECKOTO OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,

MPOIyKTa

Teme, npobieMe U T.II.
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Omnpoc 3 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJjaHue.
CermentupoBad | Cobeceno 2 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
ue BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
TYypUCTUYECKOTO OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY pa3fey,
pBIHKA TeMe, podIeMe H T.II.
Omnpoc 3 VCTHBIH ONMpOC MOXET TPHUMEHAThCS B pasiUUHBIX  (hopmax:
(bpOoHTANBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUS MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BAaHHBIX NIPHEMOB M CIIOCOOOB PELICHUS
TTOCTaBJICHHOM y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HAIVISIHBIX
OCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
enonas Pemenune 10 10 GanyoB — CTYACHT BBIMOIHWI paboTy 06e3 OIUOOK 1 HENOUYETOB;
MOJIUTHKA CUTYyalHO 8 0aJUIOB — CTYAEHT BBINIOJTHHUI PadoTy, IOMYCTUB OIIMOKY W WIH
TYPUCTUYECKOTO | HHBIX HE/I0ueT;

OPEANpUATUs | 3aaa4(K0 5 0amuoB — CTYyAEHT HPAaBWIBHO BBINIONIHWI HE MEHEE IOJOBUHBI
HTPOJIbH paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
blIii cpe3) OIHOH Trpy0Ol M OfHON HETpyOOil OIMOKH W OJHOTO HEJOYeTa, WU

He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
2 Gayta — CTYACHT NPaBHJIBHO BBHIMOJIHMUI MEHEE HOJOBUHBI paboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
ConrToBast Tectupos 10 10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
HOJIMTHKA aHue TecTe
TYPUCTHIECKOTO 5 6amnoB — CTyIEHT MpaBmiIbHO oTBedaeT Ha 50-74% BOIpOCOB B
HOPEATIPUATUS TecTe

3 Oamma — CTyIEHT NpaBWIbHO OTBeyaeT Ha 25-50% BompocoB B
TecTe.
Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE Aa€T
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9. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha IpakTHKE — 15 6asos;
- TOJTHOCTBIO MOATOTOBJICHHAS K MyOIHMKAllUN CTaThi 110 TEMaTukKe B
paMkax nucuuiuinHel — 10 6asos;
- mo0ena B MEXPErnOHANBHOM onuMIInazae — 15 6ansos;
- y4acTHe C JOKJIaJO0M BO BCEPOCCHMCKOM OMMMIIMAJE MO TEMAaTHKE
n3y4yaeMoi qucuuIuinie — 15 6asos;
- myOnmuKamus CTaTbM IO TEMaTHKE H3ydyaeMoil OUCHUIUIMHBI B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepuaiaX BCEPOCCHICKON
koH(epeHyn / xxypHaie u3 nepeuns BAK —5/15/20

10. OTBeT Ha ’K3aMeHe 30 10-17 ©annoB — CTyAEGHT PacKpbUI OCHOBHBIE BOMPOCHI M 3aJaHUs
Ousera Ha OLICHKY «YIOBJICTBOPUTEILHO;
18-24 ©annoB — CTyAEGHT PacKpbUI OCHOBHBIE BOMPOCHI M 3aJaHUs
OuseTa Ha OLICHKY «XOPOILO»;
25-30 6amynoB — CTYAEHT PAacKpbll OCHOBHBIE BOMPOCH M 3aJaHuUs
OusieTa Ha OLIEHKY «OTIMYHO»

11. |MunuBHuIyallbHBIC 3aIaHUs, 100 JloGop: CTymeHT MOXKET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo

C IOMOILBIO KOTOPBIX KOHTPOJISL U KOHTPOJIBHBIE CPE3bl
MOXKHO HaOparhb
JIOTIOJIHUTEJIbHBIE OaslIbl
12. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpex0aTbHOM
[TepeBon  100-6ammpHOM
YEThIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

HIKaJe.

PEeHUTHHIOBOW OICHKA IO JUCHUUIUIMHE B  TPAJAUIHMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50-10

0 0aJuIoB

3auTeHo

0 - 49 6aiut0B

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Onpoc

Tema 1. CymHoCTb, cOepkaHre, OCHOBHbBIC MMOHSITHSI MAPKETUHTa TypU3Ma

1. laiite onpeneneHue: ToBap B MapkeTHHre. KakoBbl T ypoBHEH TOBapa.

2. IlepeuncnuTe OCHOBHBIE AJIEMEHTHI TOBAPHOM MOJTUTUKH.

3. Kakue BO3MOKHOCTH UMEIOTCSl Y TYPUCTCKUX MPEANPUITHN U1 IPUIAHUS CBOMM YCIIyram

«OCS3aEMOCTHY» M CTAaOMILHOCTH KaueCTB?

4. Kakue ToBapbl MOXHO MPOJaBaTh BMECTE C TYPUCTCKOM yCIyTOH JUIsl MOMy4YeHHs OONbIIeH MpUObLIH
TYPUCTCKOTO IPEAIPUITHS?

Tewma 2. ConeprkaHue 1 HalpaBJICHUS] MAPKETUHTOBOTO MCCIICIOBAHUS

1. {aiiTe onpenenaeHne MApKETUHIOBOW HH(POPMAITMOHHONW CUCTEMBI TYPHCTCKOTO TPEIIPUATHS.

KaxkoBa ee posib B MapKETUHIOBOM AEATETBHOCTH?

2. KakoBbI OCHOBHBIE TPUHIUIIBI (POPMUPOBAHUS U UCTIONB30BaHMSI HH(POPMALIUU B CUCTEME

YIpaBIeHUS MAPKETUHTOM TYpPUCTCKOTO IPEAIPUITHSA?

3. Ilepeuncnure OCHOBHBIE METOIBI cOOpa NMEepBUYHON MH(POPMAIMH U TaliTe UX OOLIYIO

XapaKT

€PUCTUKY.

4. B yeM cOCTOMUT Ha3HaYCHUE CUCTEMBI aHainu3a nHGopmaru? YTo MOI0KEHO B OCHOBY CUCTEMBI

aHanm3a nHdopmaruu?
5. Yto Takoe MapKeTUHTOBbIE HccinenoBaHus? OT cOOMIONCHUS KaKUX TpeOOBaHUN 3aBUCHUT UX



3P PEKTUBHOCTD U PE3YIBTaTUBHOCTH?

6. OxapakTepu3yiuTe OCHOBHBIE ITAIlbl MAPKETUHTOBOIO MCCIIEIOBAHMS.

7. Kakue cymecTByIOT (OpPMBI TPOBEACHUSI MAPKETUHTOBBIX UCCIIEIOBAHMIA?

8. IlepeuniciuTe OCHOBHBIEC HANPABICHUS MAPKETUHTOBBIX HCCIIEAOBAHUIN TYPUCTCKOTO
MpEANPUSITHSL.

9. Yto Takoe cpena MapKETHUHra TypPUCTCKOTO npeanpusitus? KakuMmu napameTpaMmu oHa
Xapakrepusyercs’?

10. Kakue moacucteMbl 00pa3yroT BHEITHIOK CPeIy MPeaNpUsITHI Typu3Ma?

11. Yro Takoe BHYTpPEHHSS Cpefa TypUCTCKOTO npeanpuatusa? Kakue aneMeHThI SBIIsSI0TCA
oObeKkTaMu aHam3a BHyTpeHHeH cpesl npeanpustas CKCuT?

12. Yto cnenyer NOHUMATh 10/l KOHKYPEHTHBIMU MPEUMYILECTBAMU IPEAIPUATHS Typu3Ma?
13. B yem 3akmrouaercsa meroguka SWOT- , u STEP- anann3a?

14. Yo Takoe eMKOCTb U [0Sl TYPUCTCKOTO PhIHKA?

15. Yto 00BIYHO TOHUMAIOT TIOJT KOHKYPEHIIMEH Ha TypUCTCKOM phiHKe? Kakue akTopbl BIUSIOT Ha
CHJTy KOHKYPEHTHOM OOphOBI Ha TYPHCTCKOM pPhIHKE?

16. B yem cymHOCTh MOZAENM NSATU CHIT KOHKYpeHimu M.IlopTepa u kakoBbl BO3MOKHOCTH €€
ucnoap3oBanud 1 npeanpuarus CKCu'T?

17. Uto moHMMaeTCs MoJ CTPAaTErn4eCKOM rpynmnon?
18. Kakue nmpenmyiiecTa gaeT TYPUCTCKOMY IPEANPHUATHIO UCCIEIOBAHNE TOTpeduTenen?
19. OxapakTepu3yiTe OCHOBHBIE 3JIEMEHTHI, COCTABIISIFOIINE MOJIENh TIOBEICHUS ITOTpeOuTEneH

Tewma 3. MccaenoBanue cpeaibl MAPKETUHTA TYPUCTUYECKOTO MPEANPUSITHS
. Ot yero 3aBucut nponoskuteabHoCcTh KL T. Kak moxHO nponmuts XKIT.
. Uro npencrapiser codoi ToBap — HOBHUHKA.
. B ueM cMbIC KOHLIENIIUY KU3HEHHOTO LIUKJIAa TOBapa.

A W NN =

. Pacckaxkute o cTparerusix MmapkeTuHra Ha kaxaou u3 craauii JKLT.

Tema 5. MapKeTHHIOBbIE UCCIEAOBAHUS TYPUCTHUYECKOTO MTPOYKTA
. Kak nporcxonut npuHaTHE HOBUHKH MTOTPEOUTENSIMU?
. UTo Takoe KOHKYpPEHTOCTIOCOOHOCTh TOBapa?

W N =

. IlosicHUTE OCHOBHBIC MCTOAbI YCTAHOBJICHU S PICXO,Z[HOﬁ IICHBI.

4. Pacckaxxute 00 OCHOBHBIX MOAXOJaX U COcOo0ax ajanTaluy IeH.
5.3aueM pa3pabaThIBalOT HOBUHKH. KakOBbI IPHUUYMHBI HEYAa4 HOBUHOK.
6. OnuiuTe cTaauu Ipolecca pa3paboTKH ToBapa -HOBUHKH.

Tema 6. CerMeHTUPOBaHUE TYPUCTUUYECKOTO PhIHKA
. Kakue cragum BrirouaeT mporecc neHooopa3oBanus?
. [lepeuncnure HakTOPHI, BIUSAIONIME HA PEIICHUS IO IICHAM.
. KakoBbl BO3MOXHBIE TPUYUHBI MHUITUATUBHOTO H3MEHECHHSI 1ICH.
. Kakue cnocoOBI MO3BOIAIOT N30€KaTh NOBBIIICHUS IICH.
. PacckaxuTte 0 IIEHOBBIX CTpATErusiX Ha TOBAPHI - HOBUHKHU
. [lepeuncnure OCHOBHBIEC MOKA3aTEIM KOHKYPEHTOCTIOCOOHOCTH TOBapa.
. Uro Takoe 1ieHa toBapa? KakoBo 3Hau€HHE 1IEHbBI B MAPKETUHIE?

00 3 N L WL

. Pacckaxute 0 BO3MOXKHBIX LIETSAX LIEHOOOPAa30BaHUS.
Pedepar

Tewma 3. MccnenoBanue cpeibl MAPKETUHTA TYPUCTUUECKOTO MPEANPUSITHS
1. OcobeHHOCTH pa3BUTHUS CEPBUCHOM IEATEIFHOCTU B IOMHYCTPHAIHLHOM OOIIECTBE.
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. OcobeHHOCTH pa3BUTHUS CEPBUCHOH JIEATENTFHOCTH B MHYCTPUATIHHOM OOIIECTBE.
. OcoOeHHOCTH pa3BUTHS CEPBUCHON AEATEIBLHOCTH B IIOCTHH/YCTPHAIBHOM OOIIIECTBE.
. OcobenHOCTH pa3BUTHUS OOIIECTBA B «MH()OPMAIIIOHHOM OOIIECTBEY.

2
3
4
5. TloHsiTHE YCAYT U €r0 PHIHOK.
6. XapaKkTepucTHKa yCIyr.

7. PeiHOUHBIE TIPEANTPUATHS CPEpPBI YCITYT.

8. Kinaccuduxanus orpacieit ycinyr.

9. Kputepuu kauecTBa yCiyr.

10. TlonsiTHE «Ka4eCTBO KU3HU» U €€ COCTABIISIIOLIUE.

11. ®opmupoBaHUE MOAEIH «KAY€CTBA KUIHIY.

12. CepBucHast JesITeIbHOCTh B Ipolecce GopMUpOBaHHS TOTPEOHOCTEH.

13. ®opmbI yIOBIETBOPECHUSI IOTPEOHOCTH YEIOBEKA.

14. OcobennocTtu 0OpalieHus B CEPBUCHON JEATEIbHOCTH.

15. Bunpl oO1IeHUs U UX XapaKTEPUCTHKHU.

16. TloHsiTHE KKOHTAKTHOW 30HBD) U MOJIEJIb €€ CO3JaHusl.

17. DTuKa KaK 3JIEMEHT KYJbTYpPBhI.

18. DTHKO-IICUXO0JIOrMYECKUE ACTIEKTHl KOMMYHUKALIUU B CEPBUCE.

19. Tumnbl motpeduTeneit (KIMEHTOB) U B3aUMOJICHCTBHE C HUMH.

20. DTHUKO-TICUXOJIOTHYECKUN THUIT «KBAJIpaT).

21. DTUKO-TICUXOJIOTUYECKUH THUIT « TPEYTOJbHUK).

22. Ananu3 noxasaresieil CEpBUCHOM I€ATEIbHOCTH.

23. XapaKkTepuCTUKH U pacdeThl 3P(HEKTUBHOCTH CEPBUCHOM JCSITCIBHOCTH.

24. VaTepHeT-CEepBUC B COBPEMEHHOM OOILIECTBE.

25. Ilcuxomnorus mporecca o0CTy>KUBaHUS B CEPBUCHOM JICSITCIIBHOCTH.

26. XapaKkTepucTUKa MHHOBALIMOHHBIX YCIYT B CEPBUCHOM JACSTEIBHOCTH.

27. CoBpeMEHHOE COCTOSIHUE U TEHACHIIUU PA3BUTHS CEPBUCHOM AEATEIbHOCTH.
28. Tumonorus moTpeduTeseil B CEpBUCHOM EATETLHOCTH.

29. TeopeTnyeckrne OCHOBBI CEPBUCHOM JIESITEIHLHOCTH.

30. TocymapcTBEHHOE M PETHOHAIIBHOE PETYINPOBAHUE CEPBUCHOMN AESITEIBHOCTH.

Pemenue CUTYallMOHHBIX 3a1a4

Tema 7. LleHOBast NOJUTHKA TYPUCTUYECKOTO IIPEANIPUATHS
3amanue 1
TypareHTCTBO OPraHu3yeT U peasin3yeT SKCKypPCHUOHHBIE TYphl HAa OcTpoB BasiaaMm, coTpyaHuyas ¢
naccaxxupckuM noprom C-IlerepOypra, skckypcun B Ilerpo3aBoack (5x/n), mon-typsl B Kutaii u I'peruro,
IUTAHUPYET IPOBOAUTE 0030pHBIE SKCKYPCHH 10 ropony u npuropogam: ITymkun, [TaBnosck, [lereprog,
MMeeT Ha cBoeM OanaHce aBTodyc Volvo.
CrpoekTHpyiTe OpraHu3alMOHHYIO CTPYKTYpY (DPUPMBI, yKa3aB ONTUMAIbHYI0 YUCIECHHOCTH JUIS KaXKI0TO
CTPYKTYPHOTO NOJPA3EICHHSI; COCTABbTE MAKET JOJKHOCTHOW MHCTPYKLUH, YKa3aB €ro Ipasa,
OTBETCTBEHHOCTb U PECYPCHI.
3amanue 2
Typucrtckoe npeanpusiTie, 3aHUMAIOIIEeCs] BHYTPEHHUM TYPHU3MOM, OObEAMHUIOCH C IpYroi Typpupmoii,
KOTOpast 3aHUMAaJIach BBIC3THBIM TYpPU3MOM, IIPH 3TOM IIEPCOHAT BTOPOM TYp(PHUPMBI IPAKTHUECKU BECh
ObUIT YBOJIEH.
Bribepure cuctemy ynpasiaeHHs U OCTPOITE AepeBO LeNeH, €Ciy [VIaBHas 11eJIb Pa3BUTHUS OpraHU3aluu
Ha Omkaimme 3 Mecsa yupeauteneM GupMbl chopMyIrpoBaHa TaK: OpraHu3aIus paboThl U COXpaHEHHE
PBIHKOB cObITa MO 00oUM HampasieHus npu 15%-i peHTabenbHOCTH TYPUCTCKUX YCIYT.

3amanue 3
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TypucTckoe npenrnpusITie CTOIKHYIOCH CO CISAYIOMUMU POOIeMaMH.

B TedeHune yeThIpex MociaeHuX MECSIEB AeATEeIbHOCTH OIlYIIAaeTCsl HEXBaTKa OOOPOTHBIX CPEICTB.
[Ipuminock naxke oavH pa3 3aAep>Karh HA CEMb JHEH 3apIuiarty.

B TedeHue Toro ke neprona BpeMeHH KIIMEHTHI BaXK/IbI MI0/1aBalii B CY/l C Kajio0aMH Ha HU3KOE KauyeCTBO
oOciykuBaHusI BO BpeMsi Typa. OfMH Cyl 3aKOHUMJICS B MOJIB3Y KIUEHTA, JPYTOM TOMKEH COCTOSATHCS B
TEYEHUE JIBYX HEIEb.

KanpoBerii coctaB TypucTCKOW (DMPMBI BCETAa OTIANYANICS CTAOUIBHOCTRIO ((hUpMa CyIIeCcTBYET IIECTh
JIET), HO 3a MOCJEIHUE TOoNroaa oH oOHOoBMIICA HA 15%.

Tpex3Be310uHbIi 0TeNb B [ penun npucian nucbMO-IIPEIJI0KEHHE CBOMX YCIYT TYpOB B [ penuto.

[Ta1h yenoBek U3 rpymsl, noceTusiel Muauio, 3a00menu Tponuaeckon auxopaakoit. Tpoe u3 Hux
MPeIbABUIN MPETEH3UH K TYPUCTCKOM Qupme.

Typuctckas pupma nmesna IpocpoueHHYIO JeOMTOPCKYIO 3a/10/KeHHOCTD. [Iponma uHbopManms, 4To
opraHu3anus-a1eonTop o00bsIBIeHa 0AaHKPOTOM. B 3Ty OpraHu3aiuio BXOAWT CETh MAHCHOHATOB U JIOMOB
OT/IbIXA.

Typucrckas ¢pupma nonyunsia npuriamnieHue Ha apMapky « Typu3Mm B TPETbEM THICIUYEIIETUNY.

Typucrtckas ¢pupma apeHyeT nomenieHue moj opuc. ApeHao0aaTess B OTHOCTOPOHHEM MOPSIKE
YBEJIMYMBACT apEHIHYIO TUIATy WK TpebyeT ocBoOoIuTh nomerienue. Ha atot anpec u Homep Tenedona
JlaHa peKjama B TEYEHHE BCEr0 CpOKa CyIIECTBOBaHUS.

o 1. Beigenure cTpaTternyeckue U TAKTUYECKUE 3aa4uH.
o 2. [IpopamxupyiTe UX HETPOTHBOPEUUBBIM 0OpPA3OM.
o 3. Pactipenenute 3a1a4u 10 UCTIOTHUTEIISIM.

3aganue 4

CocraBbTe IOTOBOP MEXKIY TYPUCTCKOM (prpMoi U GU3UIECKUM JTUIIOM (KJIMEHTOM) Ha TYPHUCTCKOE
obcimyxkuanue. Typ cnenyromuii: Taunann, 5 THEMH.

3amanue 5

TypucTckoe npennpusaTHe UMEeT B IITaTe TUPEKTOpa, OyXxraiarepa 1 MEHeIKepa Mo mpogakam. ITo
TypareHTCTBO 3aHUMAETCs BbIE3THBIM Typu3MoM: [epmanus, Yexusi. OCHOBHAs Li€Tb, KOTOPYIO MEpea
TUPEKTOPOM MOCTABU YUPEAUTETh PUPMBI: 00eCTIeUeHIEe HEKOTOPOTO YPOBHS MPUObLTH (JAMBHUICHIOB Ha
BJIOKCHHBIN MU KaruTai). Heo0Xxoammo moCcTpouTs 1epeBo Lenei TypucTCKod (UPMBI i Ha 9TOH OCHOBE
pa3paboTarh U COrIacoBaTh MECSYHBIE TUIAHBI PAOOTHI KaXIOTO ITOKHOCTHOTO JTUIIA.

3amanue 6
Typuctckoe npeanpusiTUe TOTOBUTCSI K HOBOMY CE€30HY M PEIIAET BOIPOC O TOM, KaKOi TpaHCIOPT
MCTIOJIBb30BaTh Il OOCITY>KUBaHUS KIIMEHTOB. PyKOBOICTBOM TYPUCTCKON (PHPMBI pacCMaTPUBAIOTCS TPU
BapUaHTA:

e HCIIOJIL30BATh JIETKOBBLIE aBTOMOOHIIH;

e HCIOJB30BAaTh MUKPOABTOOYCHI;
e HCIIOJIb30BaTh aBTOOYCHI.

[To ombITY MPOLUIBIX CE30HOB MOYKHO MPEIIOIOKUTH, YTO OTHOBPEMEHHO YCIYraMH TYPHCTCKON (PUPMBI
MoxeT nonb3oBarbes 30, 50, 100 wim 150 xnuenToB. JJoxon ot onHoro Typucta coctasisier 1000 py6. B
nenb. [locTosiHHBIE 3aTpaThl HA COAEPKAHUE aBTOMOOWIIS B JIEHb coCcTaBIst0T 60 py0., MUKpoaBToOyca —
100 py6., aBroOyca — 180 py0. B neHb. [lepeMeHHBIE 3aTpaThl, 3aBUCAIIUE OT KOJIMYECTBA TYPHUCTOB,
COCTaBJISIIOT Ha YeJIoBeKa B JIeHb: A aproMo0minst —100 py06., mukpoasrodyca — 80 py6., as aBroOyca
— 70 pyO0.

OO00CHOBATH yNPABICHYECKOE PEIICHHE 110 BBIOOPY CPEACTB TPAHCIIOPTHOTO OOCTY)KHBaHHS TYPUCTOB,
UCTIONB3YS KPUTEPHUHU MPHHATHS PELIICHUH B YCIOBHUSIX HEONPEIEICHHOCTH.

CobecenoBanue
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Tema 1. CymHocTs, conep:kaHue, OCHOBHBIE IIOHATUS MApKETUHIa TypU3Ma
1. CymHOCTh MOHATUS MAPKETHHT.
2. DTanbl CTAaHOBJIEHUS MAapKETHHTa KaK HAyKH.
3. KoHuenuuu MapKeTUHra.
4.ba3oBble MOHATUS MAPKETUHTA.

5. @ynkuun MapkeTunra. Bunbl mapketunra. Crnernuduka peiHka yciryr. OCOOeHHOCTH TyPHCTCKOTO
MapKeTHHTa.

Tema 2. Conep:kaHue U HalpaBIeHUs] MAPKETUHIOBOIO UCCIIEA0OBAaHUS
1.ITonsiTHE M CTPYKTYpa MAPKETUHTOBOTO MCCIIEI0BAHUS.
2.Cucrema MapKeTUHIOBOI MH(OPMAIIUK TYPUCTCKOTO MPEIIPUSATHSL.
3.0OcHOBHOE Ha3HAYEHHE MAaPKETUHIOBOTO UCCIIEIOBAaHUS HA PhIHKE TYPUCTCKUX YCIIYT.
4. OCHOBHEIE eI 1 3a1a4 MapKCTUHI'OBOT'O UCCIICAOBAHMA.
5.DopMbI TPOBEAEHUSI MAPKETUHTOBOTO UCCIIEIOBAHMUS.
6.MeToz1bl MapKETHHTOBOTO HCCIIEJOBAHUSI.

Tema 3. MccnenoBanue cpelibl MApKETUHIA TYPUCTHUECKOTO MPETPUSTHS
1. ITonaTne MapkeTUHrOBas cpeaa GUpPMBI.
2. CopepxaHue BHYTPEHHEN U BHEIIHEN Cpebl MAPKETHHTA.
3.CTpyKTypa MUKPO U MApKO CpeAbl MAPKETUHTA.
4.0cHoBHBbIE (haKTOPBI BHEIIHEH MUKPO CPEIbI.
5.0cHOBHBIE (DAKTOPHI BHEITHEH MaKpO CPEIbI

Tema 5. MapKkeTUHIOBbIE HCCIIEAOBAHUSA TYPUCTUYECKOTO IPOAYKTA
1.MapkeTHUHroBO€ MOHUMaHUE TOBApa U YCIYTH.
2 Xapakrepuctuku yciuyru. Kimaccupukanuu yciyr.
3. YpoBHH TOBapa.
4. Konnenmms JKIIT.
5. AccopTUMeHTHas MOJUTHKA.
6. DTarbl co3AaHKs HOBOIO TOBApa.
7. MapouHas nojuTHKa.
8. OCHOBHBIE TOBapHBIE CTPATETUH.

Tema 6. CerMeHTUPOBaHUE TYPUCTUUYECKOTO PhIHKA
1.CymHOCTh CEerMEHTUPOBAHNUS PHIHKA.
2. OcHOBHas 1IE€Jb CETMEHTUPOBAHUS.
3. Kpurepuu cermeHTUpOBaHMUSL.
4. ITpu3Haku U KPUTEPUU CETMEHTUPOBAHUS PhIHKA.
5. Buabl 1e1eBoro MapKeTUHra B 3aBUCUMOCTU OT CETMEHTUPOBAHUS PHIHKA.

TecrupoBanue

Tema 4. MapKeTHHIOBbIE HCCIIEI0BaHMS TYPUCTUYECKOTO PhIHKA
Tunosbie BONPOCHI TECTHPOBAHUA
1. C uem cBsI3aHO NOSIBIEHNUE MapKEeTUHIa?
a. TEXHUYECKUH Iporpecc
b. 060cTpeHne KOHKYPEHIIMU TOBAPOIIPOU3BOAUTEINEH
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o

. paclIMpEHHE TOPTOBBIX CBA3EHU
d. o6ocTpeHne KOHKYPEHITUH TIOKYTaTesei

. Korma Havanuce monpITku MPUMEHEHHsI MapKeTHHTA?
. Hagajo 20 Beka

. CepeirHa JIeBSITHA/IIATOTO BEKa

. KOHEI[ COPOKOBBIX T'OJIOB MPOIILJIOTO BEKa

o0 o N

. Cep€arnHa BOCbMHUICCATBIX I'OJ0B ITPOIIJIIOTO BEKa

. B xako¥i cTpane 3aponniiach HayyHas Hies MAapKeTHHTa?
. Uuus

. l'epmanus

. Slnonus

. CIITA

o0 o & W

. UTO 03HayaeT TepMHUH «MAPKETUHI»?
. TOproeas ACATCIbHOCTDb

. PHIHKOBEJICHUE

. CGBITOBaSI ACATCIIbHOCTD

o0 o 0

. TOBAPHO-ACHCKHBIC OTHOIICHUSA

. YKa)XXuTe KOHIIETIIHIO MapKeTHHTa

. €AMHCTBO CTPATETUU U TAKTUKYU MPOU3BOJCTBA U peaIn3alii TOBapOB
. IPOBEJICHKE 1I€JICHANTPABICHHOW TOBAPHOMW MOJTUTUKHI

. OpHEHTAIUs Ha IOTpeOuTeNeH

o0 T O W

. 3¢ ()EKTUBHOCTH MPOU3BOICTBA M OOPAIICHUS

6.YTo npenycMaTpuBaeTCs B pa3IMYHbIX ONMPEICTICHUIX MapKEeTUHra?
a. KOMILUIEKCHAsl CUCTeMa OpraHU3aI[uy MPOU3BOJICTBA U COBITA TOBAPOB
b. ynpasnenue 3anacamy TOBapHOI MPOTYKIIUU

C. pOCT KOHKYPEHIIMU C Pa3BUTUEM PBIHKA

d. ynmydiieHre KauecTBa TOBapOB U OKa3bIBAEMbIX YCIYyT

7. Kakoe onpeneneHne MapKeTUHTa IPaBUIbHO?
d. MApKCTUHT- KOMIUICKCHAsA CUCTCMaA NPOU3BOACTBA, TPAHCIIOPTUPOBKU, XPAHCHUA MATCPUAJIBHBIX

pecypcoB
b. MapKeTHHT- 3TO AEATEIBHOCTD 10 POCTY MIPOU3BOJUTEIHLHOCTH TPY/Ia B OOIIECTBE

C. MAPKETHHT- BUJI YSJIOBEUYCCKOM JIeATEIbHOCTH, HAIPABICHHON HA YIyUYIICHHE COIIMAIbHO-
SKOHOMHUYECKOU U ITOJIUTUYECKOH OOCTAaHOBKU B OOIIIECTBE

d. MapkeTHHT- mpeTpUHUMATENIbCKas ACSITSIBHOCTD, YIIPABIISIONIAs TPOABUKEHUEM TOBAPOB OT
MIPOM3BOAMUTENIEH JI0 TOTpeduTenen

8. OT™MeTbTe IpU3HAKH, BXOSIIME B KOHIIECIIUIO MAPKETUHT !
C. IPOU3BOJCTBEHHBII

d. KOHKYpHpYIOLIHii

€. CTpaTeru4ecKui

f. monuTHueckuit

9. K kaxoil KOHIIENIIMY MapKETUHIa OTHOCUTCSI OPUEHTALIMS HA CHUYKEHUE 3aTpaT 110 BBIITYCKY TOBapOB?
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a. UHTETPUPOBAHHOU
b. cObITOBOIA

C. MOTPEOUTENHCKOM
d. mpou3BOACTBEHHOM

10. YUTto oTHOCHUTCS K BUJAM MapKeTHUHTa?
a. MOTPEeOUTENLCKHIA

b. MakpoMapKeTUHT

C. peMapKeTUHT

d. pactipenenuTenbHBIN

11. Yto oTpakaeT BHYTPEHHIOIO Cpely MapKeTHHTa?
a. YOPaBJICHUYCCKUC U MPONU3BOACTBCHHBIC KaJIPbI

b. S5KOHOMHYECKOE OKPYKEHHE

C. PIHOYHBIC KOHKYPCHTLI

d. KOHTpOJUPYIOIINE OpraHU3aAUN

12. Korna B Hamiel cTpane ctaja NpUMEHSThCS MAPKETUHT?

a. IepUoJ] SKOHOMUYECKUX PePOpM IIECTUAECATHIX TOA0B MPOILIEAIETO BeKa
b. nepuon ¢pynknmonuposanus HOI1a

C. Ha4yaJ1o NepecTporKu

d. mepBast MoJIOBMHA JIEBIHOCTBIX TOJIOB MPOILEAIIETO BeKa

13. HazoBuTe mpuHIIUI MapKETHUHTa

a. IPOU3BOJCTBO TOBAPHOM MPOAYKIIMHU C MEHBIIMMHU 3aTpaTamMu

b. apdexkTuBHAs peanu3alys ToBapa Ha KOHKPETHBIX PhIHKAX B HAMEUECHHBIE CPOKH, TPEOyeMbIX
o0beMax, Ka4eCTBE, ACCOPTUMEHTE

C. palMoHaIn3alus JOCTaBKU TOBApPOB OT U3TOTOBUTENEH 10 MOTpeduTenei

d. OIITUMHU3AlUA TOBAPHBIX 3aI1aCOB

14. Yro sBnsiercsa pyHKuMeH MapkeTunra?

a. 3¢ peKTUBHAs peann3alys TOBApOB Ha KOHKPETHBIX PhIHKAaX

b. opranuzanusi CHCTEMBbI TIPOIBUKEHUS

C. IOCPEIHNYECKHE YCIYTH 10 KyIule- pojaxe (PUHAHCOBBIX PECYPCOB
d. mouck pe3epBoB Ui CHIDKECHHS U3JIEPKEK 00paeHHs

15. Beiienure npu3Haky, OTHOCSIIMECS K IPUHIUIIAM MApKETHUHIa

a. BEIpaBHUBAHHE KOJICOaHUs CTIIpoca

b. 3aBoeBaHME PHIHKA TOBApaMU BBICOKOTO KauecTBa

c. o0ecriedeHne TOITOBPEMEHHON MPUOBUTBHOCTH

d. emMHCTBO cTpaTreruu U TaKTUKU MPOU3BOAUTENS (TIOCPETHIKA, IPOJIABIa) TOBAPA

16. K xakoii KOHLIEIIMN MapKETHHIa OTHOCUTCS OPUEHTALM HA CHUKEHHE 3aTpar 0 BBITYCKY
TOBAapOB?

a. COBITOBOM

b. uHTETpHUpPOBaHHOM

C. TOBapHOM

d. mpou3BOACTBEHHOM
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17. YTO COOTBETCTBYET MAPKETUHIOBON OPUEHTALIMH NPEATIPUATHA?
a. LIEHOBAs MOJINTUKA OCHOBBIBAECTCSA HA U3JEPAKKaX MPOU3BOACTBA U OOpaLICHUS

b. MPOU3BOAUTCA U MPOAACTCA TO, UTO YAACTCS NPOU3BCCTU TCXHOJOTHUYCCKHU pallMOHAJIBHO, HAACKHO U C
MCHBIIUMMU 3aTpaTaMu

C. YIIaKOBKa paccMaTpUBaeTcs Kak CpeACTBO (POPMUPOBAHMS CIIPOCA M CTUMYJIUPOBAHUS COBITA U JIUIID
3aTeM KakK CpPeJCTBO XpaHEHUs, TPAHCIIOPTUPOBKH TOBApa, y1oOCTBa TOPTOBIU

d. pyKOBOACTBO IEATEIBHOCTHIO MPEANIPHUATHS OPUEHTUPYETCS Ha yUeT JKeJIaHUH, moTpeOHO T,
MHTEPECOB, OObEKTUBHBIX BOZMOXKHOCTEH BCEX €ro MOApa3aesIeHH

18. HazoBuTe nelicTBue, COOTBETCTBYIOIICE (DYHKITUSAM MapKETUHTa

a. MPOU3BOJCTBO MPOAYKIIMH, OCHOBAHHOE HAa 3HAHUU HYXK]| OTpeOuTENeH
b. opranuzanus cuctemsl (HOPMUPOBAHUSI CIPOCA U CTUMYJIUPOBAHUS COBITA
C. pa3paboTKa TEXHOJOTHI CKJIaJICKON TepepabOTKU TOBApPOB

d. neHTpanu3zoBaHHas 1OCTaBKa TOBAPOB MOKYyMHaTEIsIM

19. IlocTaBbTe MOCIENOBATEIBHO 3TAIBI SBOIIOIIMU MAPKETHHTA
a. KaueCTBEHHBII

b. KOMIIEKCHO- CHCTEMHBIN

c. cOBITOBOM

d. ynpaBneHueckuit

20. Bergenure cTpaTernyeckoe 1eCTBUE B MAPKETHUHIE

a. KOPPEKTUPOBKA TOBAPHOTO aCCOPTUMEHTA

b. yny4mieHne KOHCTPYKITUH, AU3aifHa TOBAPHOW MTPOAYKITUN
C. BEIOOp MapIIpyTOB MPOIBUKECHUS

d. moucK HOBBIX M3ACIIUNA U TIEPCIIEKTUB MX MTPOU3BOJICTBA

21. Ykaxure IecTBHE, OTHOCAIIEECA K TAKTUKE MApKETHUHTa

a. nH(POPMALIMOHHOE 0OecIIeueHNE NCCIICIOBAaHUN B MApKETHHIE

b. KOppekTUpoBKa B 1IeHOO00OPa30BaHUH

C. CUCTEMa B3aUMOCBSA3aHHBIX MEPOIIPHUATUH, ONPE/ICICHHBIX IEHCTBHI CyOBEKTOB PhIHKA B 33JJaHHBIH
epHOJ

d. ctpemiienne k MakCUMyMy 3P QeKTa He3aBUCUMO OT CTEIICHH PHCKa

22. OTMeTbTE TUII MAPKETUHTA
a. IPOU3BOJCTBEHHBIN

b. HeKOMMepuecKuii

C. CTUMYJIMPYIOIIHI

d. pyHKIIMOHATBHBIHA

23. BcraBbTe NponyIieHHbIE CI0BA B ONPEACIICHUN:

MapkeTruHroBast ”HpOpMalMOHHAsI CHCTEMa BKITFOYaeT B ceOs , 000pyIOBaHNE ¥ METOJIBI
coopa, , @HAJIN3a, OLICHKHU M PaCIpeIelICHIH CBOCBPEMEHHOM 1 JI0CTOBEPHOM

UCIOIb3YEeMOM MPY MPUHATUNA MAapPKETUHIOBBIX PEILICHUH.

24. Jlemockonm4eckass “H(GpOpMaIis BKIIOYAET JaHHBIE OTHOCUTEIBHO:
C. COCTOSHUS PBIHKA TYpHU3MA,

d. ypoBHS 1IeH Ha TYPUCTCKUE MPOTYKTHI;

€. MoTpeOuTeNei;

33
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f. pasmepa nHBecTULINI

25. BrIcTpoTa NOTY4YEHHUs, OTHOCUTENbHAS JEIIEBU3HA ITOJyYEHHs U OBBILIEHHE 3P (PEKTUBHOCTH
HCIIOJIB30BaHUS JAaHHBIX- 3TO JOCTOUHCTBO:

C. BTOPUYHBIX JaHHBIX;
d. NEPBHUYHBIX JaHHBIX.

26. PenieBaHTHOCTH KaK OAMH U3 MPUHIUIOB (POPMUPOBAHUS U UCTIOIB30BaHUs HH(DOpMALIUU
MpEeIoaraer:

C. OpUCHTALUIO JAaHHBIX Ha KOHKPCTHBIC LCJIN U 3a/1a4U,

d. momydenue cBeicHNI B TOUHOM COOTBETCTBUHU CO C(HOPMYTUPOBAHHBIMU TPEOOBAHUSIMH N30EKaHUE
paboThI ¢ HEHYKHBIMHU JTaHHBIMU;

€. pa3paboTKy CHCTEMBI MTOKa3aTeNel, KOTopasi HCKIIF0YaeT BOBMOKHOCTh MPOTHUBOPEYNBBIX BHIBOOB;
f. peanibHOE OTpaskeHHE B KOHKPETHBI MOMEHT BPEMEHH COCTOSIHUSI MApKETUHTOBOM Cpe/ibl.

27. K ucTouHrKaM BHYTpPEHHEH MapKETUHTOBON MH(GOPMAIIMH OTHOCSITCS:
C. CTaTUCTUYCCKUC U3JaHHs, CIIPABOYHUKHU,

d. 3akoHOAATENbHBIE 1 HOPMAaTUBHBIE AKTHI,

€. CIeIMAIN3UPOBAHHBIC KYPHAJIBI M OIOJIJICTEHU;

f. nenoBas mepemnucka, MaTepHralbl paHee MPOBEIEHHBIX UCCIEA0BaHUM.

28. Metogamu c6opa MepBUYHON MapKETHHTOBOW HH(POPMAITUU SBIISTIOTCS:

¢. AHaJIN3 CTAaTUCTUYECKUX JaHHBbIX, GYXFaJITepCKI/IX OTYCTOB,

d. AHanu3 cipaBOYHOM JTUTEpaATypbl, 3aKOHOJIATEILHBIX 1 HOPMAaTUBHBIX aKTOB;
€. ompoc, HaOMIOMEHNS, SKCIIEPUMEHT, UMUTAITMOHHOE MOJICIIMPOBAHNUE;

f. o1leHKa SKOHOMHUYECKUX 0030POB M IMEYATHOU PEKIIAMBI.

29. McTounnkoM WH(OPMAITUH B CIICIIHATU3UPOBAHHBIX (IKCIIEPTHBIX) OMPOCAX SBIISIOTCS:
C. pa3NUYHbIC KATETOPUH HACEIICHHUS,

d. KOMITETEHTHBIE JIMIIA;

€. IepCOHAI MPEATNPHUSITHUS;

f. KIIMEHTEL.

30. K kakomMy Buy ompoca OTHOCUTCS MeTon (hokyc- rpymm?
C. IOBTOPHBIE;

d. cruomHele;

€. BEIOOpOYHBIE;

f. MmaccosBble.

31. 3akpbIThIE BONPOCHI B AaHKETE MPEAIOJIAraroT:

C. IOJIYUYCHHUC HCCTAHAAPTHBIX OTBCTOB,

d. BBIOOp OTBETOB M3 MOJHOTO HAOOpa BapHAHTOB, TPUBOIUMBIX B aHKETE;
€. MOJIy4eHHEe OTBETOB TI0 TeseoHy;

f. momyuyeHue OTBETOB 10 MOYTE.

32. [ocTpoeHne MoeIH KOHTPOIUPYEMBIX U HEKOHTPOIHPYEMBIX (DAKTOPOB C IEIBIO H3YUCHUS BIUSHUS
W3MEHEHUH 3THX (DAaKTOPOB HA OOBEKT UCCIICIOBAHUS- ITO:

C. OmpOC;
d. sxcriepuMeHT;
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€. UMUTAIIMOHHOC MOI[CHI/IpOBaHI/Ie;
f. HaOronexue.

33. C nomoIpio Kakoro CTaTUCTUYECKOTO METO/Ia aHAIM3a WH(OpMAITUU MOYKHO U3yYHUTh 3aBUCUMOCTD
MEXIy IByMs U O0jiee epeMEHHBIMH:

c. paKkTOpHBIN aHATIU3;

d. BEIYKCIICHHE OTJIENBHBIX AIIEMEHTAPHBIX XapaKTePUCTHK;
€. PErpPECCUOHHBIN aHAJIU3 U KOPPEIALIMOHHBIN aHATN3;

f. cpenHue BETMYUHBL.

34. IIpouiecc MapKETUHTOBBIX UCCIEAOBAHUM BKIIOYACT:
C. aHAJIN3 UHPOPMAIIH, Pa3padOTKy PEKOMEHANNH, NCIIOIh30BaHUE PE3YIIBTATOB;
d. coop nrpopManmu, aHaKU3 HHPOPMALIUHY, OTIPEICTICHHE LIeIeH U 3a1a4, PEACTaBICHUE PE3yJIbTaTOB;

€. OTpe/ieNIeHNe 1eJiel U 3a71a4, 0TOOp UCTOYHHUKOB MH(popMaIuu, coOop nHGOpMAIIMH, aHAIN3
WHPOPMAIIH, TPEJOCTABICHNE PE3yIbTaTOB;

f. ananu3 uHpOpManUK, pa3padoTKy peKOMEHIAIIMN, KOHCTATAIIMIO OTPAaHUYCHUH.

35. IlpumepHas CTpyKTypa OT4€Ta O MPOBEACHUN MAPKETUHIOBBIX UCCIEAOBAHUN BBINISIAUT CJIECIYIOIINM
oOpazom:

C. BBEACHHUC, pE3YJIbTaTbl UCCICAOBAHNUS, IIPUITOKCHUA,;

d. BBCACHUC, MCTOAOJIOIUA UCCIICAOBAHNA, PC3YJIbTAThI UCCIICAO0BAHU S, KOHCTATAllUA OFpaHI/I‘{eHI/Iﬁ, BBIBOJBI
1 pCKOMCHAANU, IPUIIOKCHU A,

€. BBCICHHC, KOHCTAaTalus OFpaHH‘ICHHfI, PE3YJIbTAThI UCCICAOBAHUA, ITPUTTOKCHUS
f. MCTOOOJOIuA UCCICAOBAaHNA, PE3YJIbTAaThbl UCCIICA0BAaHNA, KOHCTaTalusA OFpaHquHHﬁ.

36. [IpuBieyeHre CTOPOHHUX OPTaHU3AIMH K MPOBEICHUIO MAPKETUHIOBBIX UCCIIEI0OBAHUMN
1eaecoo0pasHo:

C. JUTs BEIOOpA JICJIOBBIX MMAPTHEPOB;

d. mpoBeicHHsI MACCOBBIX OMPOCOB MOTPEOUTENEH;
€. pa3pabOTKH TAaKTHKH KOHKYPEHTHON OOPHOBI;

f. o0ocHOBaHMS 1IEH HA TYPUCTCKUE MTPOAYKTHI.

37. Curyanus, xapakTepu3yemasi BHICOKOW HEONpeIeIeHHOCThIO, CKIIaIbIBACTCS, KOT/a:
c. ¢pakTopoB Mao, GaKTOPbI CXOXKH, (haKTOPHI TOCTOSTHHO MEHSIFOTCS,;

d. ¢pakTOopoB MHOTO, (haKTOPHI HE CXOXKH, (PAKTOPHI IIOCTOSHHO MEHSIOTCS;

€. pakTopoB MHOTO, (haKTOPBI HE CXOXKH, HE MEHSIOTCS;

f. hakTOpoB Mao, haKTOPHI HE CXOXKH, HE MEHSIOTCS.

38. OCHOBHBIMM KOHTaKTHBIMU ayJUTOPHUSIMH TyPUCTCKOTO MPENIPUSITHS SABISIOTCA:

C. IPOU3BOJUTEINHN YCIYT, KOHKYPEHTBI, OPTaHbl TOCYJapCTBEHHOM BIACTH U YIPaBICHHUS;
d. morpeburenu, cpeacTra pazMeIIeHus], TPAHCIIOPTHbBIE OPraHNU3aLINY;

e. ¢unancoseie kpyru, CMU, o061ecTBEHHOCT, COOCTBEHHBIN TIEPCOHAIT;

f. ToproBeie nmpeanpusTHs, TypucTckue accounanun, CMU.

39. BHyTpeHH:s cpefja MapKeTHUHIa- 3TO:

C. IOCTABIIUKY, IEPCOHAJ IIPEANIPUATHUS, YPOBEHb HH(IIALINY;

d. pecypchl npeanpusThs, TOTpeOUTENN, KOHKYPEHTHI,

€. IPOU3BOJCTBO, KOHKYPEHTBI, KOHTAKTHBIE ayJUTOPUH, TOTPEOUTENH;
f. xaapsl, opranu3zanys ynpasieHus, (PUHAHCHI, MAPKETUHT.
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40. Yem paznmuuarorcst STEP u SWOT- ananusz?

c. npenmMeroM SWOT — aHanu3a BbICTyNaeT KaK BHEIIHSIS, TaK U BHYTPEHHSA Cpella OpraHu3alyi, a
npeameroM STEP- aHann3a — TOJIBKO €€ BHEIIHASL MAaKpOCPEa;

d. SWOT- ananu3 npezacrapmnsieT coOoii aHanu3 cuil U cnadocreit opranmzanun, a STEP- ananus — ee
BO3MOKHOCTEH M BHEIIHUX YIPO3;

e. STEP- ananu3 — 310 pa3HOBUAHOCTh KauecTBeHHOTo, a SWOT- aHa/n3- KOIMYEeCTBEHHOTO aHAJIN3a.

41. SWOT- ananu3 BKJIIOYaeT B ceOs:

C. aHaJIM3 BO3MOXKHOCTEH OpTaHW3aI[ii H BEPOSTHBIX YIPO3;

d. aHaMM3 CUIBHBIX U CIA0BIX CTOPOH B JICATEIHHOCTH OPTaHU3AINH, B CPABHCHHH C KOHKYPECHTAMU;
€. aHaJIM3 MaKPOCHCTEMBI PhIHKA M KOHKPETHBIX IEJICBBIX PHIHKOB;

f. Bce BMecTe B34TOE.

42. InarexecnocoOHbIE MOTPEOUTENN, UMEIOIIUE AOCTYI K TYPUCTCKHM YCIIyram, COCTABIISIOT YacTh:
C. TIOTEHIIMAIILHOTO PHIHKA;

d. 1eHCTBUTEIBHOTO PHIHKA;

€. KBaJIM(UIIMPOBAHHOTO PHIHKA;

f. oGciy)xuBaeMoro pbIHKa.

43. KoHBIOHKTYypa pbIHKa- 3TO:

C. I€SITEIbHOCTh KOHKYPEHTOB;

d. s5KOHOMHYECKasi CUTYyalisl Ha PBIHKE B ONPEICIIEHHBIH MOMEHT BPEMEHHU;
€. MO3ULMA NPEANPUATHS Ha PhIHKE;

44, Kako# BU]I TPOTHO3UPOBAHUS OTIMPAETCS HA UMEIONTYIOCS HH(OPMAITUIO JJIsl IPEIBUICHUS OyIyIIiero?
C. HOpMaTHUBHO- LI€JIEBOE TPOTHO3UPOBAHUE;

d. mporuo3upoBaHue, OCHOBaHHOE HAa TBOPYECKOM MPEABUACHUN OyTyIIEro;

€. aJIbTEPHATUBHBIN MMOAXO;

f. BKCTPANONATUBHBIN MOAXO.

45. TlosiBIeHNE KaKoTO BU/Ia KOHKYPEHIIMU CBSI3aHO C TE€M, YTO JIto0asi IIOTPEOHOCTh MOXKET OBITh
YIIOBJIETBOPEHA CAMBIMU Pa3HOOOPA3HBIMH CIIOCOOaMuU?

C. MApKETHHIOBAs;
d. BugoBasi;

€. QyHKITMOHAIbHAS;
f. nenonas.

46. C moMoI1IbI0 KaKUX MOKa3aresaei MoXKeT ObITh MOCTPOCHA KOHKYPEHTHAs KapTa phIHKA!
C. Ha OCHOBE NMEIOIUXCSI KOHKYPEHTHBIX IPEUMYIIECTB;

d. B 3aBUCHMOCTH OT UCTIOJIb3YEMOM CTpaTeruu;

€. Ha OCHOBE COOTHOILIEHUS 1ICHBI U Ka4eCTBa.

47. K BHEIIHUM NMOOYAUTETHHBIM (DaKTOpaM Cpe/ibl, OKa3bIBAIOIIUM BIUSHUE HA TOTPEOUTENS, OTHOCSTCS:
C. 2KOHOMHUYECKHUE, TOJIUTUYECKHUE, KYIbTYPHbIE, COLIMAIbHBIE;
d. kauecTBO, 11eHa, COBIT, KOMMYHHKAIIUU, IEPCOHAII, IPOLIECC MPEAOCTABIEHUS YCIYT, OKPYKEHHUE;

€. BO3pacT | dTal KU3HEHHOTO IHKJIA, PO AeSITEILHOCTH; 00pa30BaHue; YIKOHOMUYECKOE MOJIOKEHUE, TUTT
JTUYHOCTH ¥ CAMOMHEHHE, 00pa3 KU3HU MOTPeOUTEs.
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48. BcTaBbTe NponyIIeHHbIE CII0BA B ONPEACIICHUN:

Crparernueckoe MmiIaHUPOBaHUE MAPKETUHTA- 3TO MPOIECC pa3paboTKu MapKeTHUHTa JIJIs
JTOCTIKEHUS 1IeTIel MPeAnpuUsTUS Ha OCHOBE MOAJIEPKaHUS CTPATErMYECKOTO COOTBETCTBUS MEXTY
OPEINPUATHS U €€ MOTEeHIIMATIbHBIMU B c(hepe MapKeTHHTa.

49. Kakas cTpaterusi B COOTBETCTBUHU ¢ MoJiebto [lopTepa npeamnonaraet 10CTUREHNE KOHKYPEHTHBIX
MIPEUMYIIECTB MO U3ZAepHKKaM?

a. crparerus AuddepeHIIMPOBAaHHOTO MAPKETUHT A,
b. cTparerust MaccoBOro MapKeTHHTa;
C. CTparerus 1eeBoro (KOHIEHTPUPOBAHHOTO) MapKETHHTA.

Tema 8. CObITOBasI MOJTUTHUKA TYPUCTUUECKOTO TIPEITPUATHS
50. Ctparerus HU3KUX U3JEPKEK 0COOEHHO yCIIeIHa, eCITH:
a. AIIACTUYHOCTH CIIPOca IO IIEHE BBICOKaAs;
b. aMacTUYHOCTH CIIpoca Mo IIeHe HU3Kas;
C. AMIACTUYHOCTH CIIPOCa IO LIeHE HyJeBasl.

51. Crparerust nuddepeHimanum ocoOEHHO YCIICIIHA:
a. B YCJIOBUSIX MacCOBOTO CITPOCa;
b. KorIa MHOTHE TTOKYTIaTeNTN 3aHHTEPECOBAHBI B 0COOBIX XapaKTEPUCTHKAX TOBAPa;

C. KOrga nmpeano4YTCHuA HOKyHaTeJIGI\/'I CHJIBHO OTJIMYAIOTCA B 3aBUCUMOCTHU OT HOHOBO3paCTHOﬁ
MPUHAJICKHOCTH.

52. Crparerusi KOHIIEHTPUPOBAHHOTO MapKETUHTa OCOOEHHO YCIICIIIHA:
C. PU TOPTOBJIE OJTHOPOJAHBIM TOBApPOB;

d. mpu Mpou3BOACTBE TOBAPOB MAaCCOBOT0 CIIPOCaA;

€. IIpH OKa3aHUU JIUTHBIX YCIYT.

53. Yro Takoe marpuna Aucodpda?

C. MaTpHIIa, IPEACTABISIONIAs COO0H COBOKYITHOCTh YETBHIPEX CTpATETrnii: MpoaykroBas auddepeHnnans,
[IEHOBas TUCKPUMHHAIMS, O0siee ITyOOKOe OCBOCHHUE PhIHKA U Pa3BUTHE (PACIIUPECHHE) PHIHKA,;

d. marpuna, copepikaiiasi CTpaTeruu, pa3jindie KOTOpbIX onpeensercsa AByMs (hakTopaMu: CTEIIEHbIO
HOBU3HBI UM TPAIUIIMOHHOCTH PHIHKA U CTENIEHbI0 HOBU3HBI WIIM TPAJAULIMOHHOCTH BBIITYCKaeMOT0 TOBapa;

€. MaTpHlla CTPATErHueCcKuX Heel MPeanpUusITUs B CPEIHECPOUHON U KPAaTKOCPOUHO MEPCIEKTUBE C
Y4ETOM CHJI M CJTAa0OCTEH mpeanpusThs?

f. MaTpuna, copepxkaias cCTpaTeruu opraHu3au Ha 6a3e UCTIOIb30BAHMS IByX BEKTOPOB pOCTA!
TEXHOJIOTMI M3TOTOBIIEHUS TOBapa (OKa3aHUs yCIyTy) U PhIHOYHOM HOBU3HBI WM TPAIUIIMOHHOCTH
YIOBIIETBOPSAEMOI MOTPEOHOCTH.

54. ITonHbIi 0XBAT PhIHKA MPEIIONAraeT JOCTUKEHNE KOHKYPEHTHBIX MTPEUMYIIECTB:
C. 3a CUCT O6CHY)KI/IBaHI/ISI OHOI'0O- CAMHCTBCHHOT'O CCTMCHTA PbIHKA,

d. mo u3nepxkam;

€. IIyTeM BHEAPEHNS HOBOI'O TYPUCTCKOI'O IIPOAYKTA;

f. myTem BHeOpeHUs HA HOBBIN CETMEHT PhIHKA.

55. Crparerust KOHIIEHTPUPOBAHHOTO MapKETHUHTa- 3T0:8.1. opueHTaIus Ha 0OCITyKUBaHHE BCETO
pBIHKA:

a. OpUEHTAIUs Ha 00CITy)KMBaHWE HOBBIX MTOTPEOUTETIEH;

b. BHCAPCHNC HA HOBBIC CCTMCHTLI PbIHKA,

C. OpMEHTalUs Ha 00CITy>)KMBaHHUE OJJHOTO CErMEHTa PhIHKA.
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56. M30upatenbHas crieruain3anys mpearnoaracT:

a. 00CITy>)KMBaHUE OJHOTO-SIMHCTBEHHOTO CErMEHTA PHIHKA;
b. BHeApeHNE HA HOBBIE CETMEHTHI PHIHKA;

c. 00CITy>)KHBaHHE BCETO PHIHKA;

d. oOcayxuBaHHE HECKOJIIBKMX CErMEHTOB PhIHKA, [Tl Ka’KJI0TO U3 KOTOPBIX pa3padaThiBaeTCs CBOM
KOMITJIEKC MapKETHHTA.

57. KuzHeHHbIN UK POTYKTa- 3TO:

a. MIHTEpBAJI BDEMEHH OT MOMEHTA NMPUOOPETEHUS 10 MOMEHTA YTUIIN3allUU, TTPEKPAICHUS CYIIIECTBOBAHUS
TOBapA;

b. uHTEpBaI BpeMEHH, B KOTOPOM CIIPOC HA CE30HHBIN TOBAp MPOXOAHUT BCE BO3MOXKHBIE (ha3bl U
BO3BpaIlaeTCs K UCXOJTHOM TOUKE;

C. TIPOIIECC Pa3BUTHS MPOAAX TOBApa M MOTYUYEHUS MPUOBLIH;

d. coBokynmHOCTH (pa3 BHEIPEHHS TOBapa Ha PHIHOK, POCTA MPOAAXK, 3PEIOCTH TOBapa U Craia MpoaaxK.

58. BcraBbTe nponyIieHHbIE CI0BA B ONPEACIICHUN:

[TpomykToBas cTparerusi- 3TO ACATEIBHOCTb M0 (HOPMUPOBAHUIO BBIITyCKaeMOH
MPOIYKIMH U pa3paboTKa HarpaBIeHHHA MPOIYKTOBOTO psifia, Hanboee
MIPEAMOYTHTEIIBLHOTO Il YCIIEITHOM paboThl HA PhIHKE U 00eCTIeunBarOIIeTro 3PPEeKTUBHOCTH NEITEILHOCTH
TYPUCTCKOTO TIPEATIPHUSTHS B TIEIIOM.

59. Kakyto rpyIniry npoayKToB, B COOTBETCTBHH € )KM3HEHHBIM LIUKJIOM TOBapa, COCTABIISIFOT MPOLYKTHI,
NpU3BaHHBIE 00ecIeYnBaTh OyTylie MPUOBLIN MPEIIPUSATHS, T.€. BHEAPseMbIe Ha PHIHOK?

a. OCHOBHYIO;
b. cTparerudeckyio;

C. TIOJI/IeP>KUBAIOIIYIO;
d. TakTHYECKYTO.

60. [TocTanoBKa 11e71 1IeHO00Pa30BaHUS «MAKCUMM3AIMs TEKYIIeH TPHOBLTI BO3MOKHA B YCIIOBHUSX,
Korya:

a. IpeANpUsATHE MPeAaraeT yHUKaJIbHbIN TypUCTCKUNA MTPOAYKT;

b. mpennoxeHne MpeBbIIIacT CIPoc;

C. Ha PbIHKE IPUCYTCTBYET OOJIBIIOE KOJIMUECTBO AaHAIOTUYHBIX MPOTYKTOB;

d. KOHKYPEHTBI PUICPIKUBAIOTCS TAKOU KE LIEITH.

61. K yncny BakHEHIIMX BHEITHUX (PAKTOPOB, MPUHUMAEMbIX BO BHUMaHKE TpU pa3paboTKe IIEHOBOU
CTpareruu, OTHOCATCS:

a. YpOBE€Hb U JUHAMHUKA KOHKYPUPYIOIIHKX LIEH;
b. coOOTHOIIEHUE CIIpOCca U MPEIOKEHHS

C. YYBCTBUTCIIbHOCTDb HOTpCGI/ITeHH K IICHC,

d. Bce mepevncieHHbIC.

62. Ecnu snacTHYHOCTH cripoca BeluKa, TO:

a. OG’bGM Hponanc CYH_[GCTBGHHO YBCHI/ILII/IBaeTCSI HpI/I HE3HAYUTCIIbHOM ITOHMXXCHUHU LICHBI,
b. 00beM Npogak CyIIECTBEHHO HE pacTeT MPHU 3HAYUTEIILHOM OHM)KCHHUH 1ICHBI;

C. OG’bGM HpO,Z[a)K HC U3MCHSICTCSA HpI/I IIOHM>XCHUU LICHHI,

d. oObeM mposax CHUKACTCS IPH MIOHKEHUH TIEHBI.



63. [locTaHoBKa 1eIH IEHOOOPa30BaHUS «MaKCUMHU3ALUS TEKyIIeH MPUObUIN BO3MOXKHA B YCIOBUSX,
Korza:

a. IpEeANpPUATHE NPEAIAraeT YHUKAJIbHbIN TypUCTCKUNA TPOAYKT;

b. npennoxeHue MpeBbIIAET CIPOC;

C. Ha PBIHKE IPUCYTCTBYET OOJIBIIOE KOJTMYECTBO aHAJIOTHUHBIX MPOAYKTOB;
d. KOHKYpEHTBI MPUICPIKUBAIOTCS TAKOU Ke LIEIH.

64. Huskuii ypoBeHb 1IEHBI TPU BHEAPESHUH HOBOTO TYPUCTCKOTO MPOAYKTA Ha PHIHOK MOXET OBITh
00yCIIOBJICH:

a. HU3KOM 3JIaCTUYHOCTBIO CIIPOCa;

b. HanMYKeM y MPOAYKTa Psijia NPUBJIEKATEIBHBIX OTAMYUTEIBHBIX OCOOCHHOCTEN JJIsl TOTPEOUTEIS;
C. HEIIPUBJICKATENBHOCTBIO HU3KOH LIEHBI 11 KOHKYPEHTOB;

d. mpeBBIlIEHNEM CTIpOCca HAJ MIPEIIOKECHHUEM.

65. Crparerust CKONb34I11IeH MaJarolel HEeHbI SBISETCS JOTUYECKUM MPOJAOIKEHUEM :
a. CTpaTeruu NPEeCTUKHBIX 1IEH;

b. cTpareruu «CHATHUS CIIUBOKY;

C. CTpaTeruu 1eH NPOHUKHOBEHHUS HA PHIHOK;

d. cTparernu nmpenMyIieCTBEHHON IICHBI.

66. HezameTHOE, IOCTENIEHHOE CHUKEHUE 1IEH IIPEAIOIAraeT OCyIIECTBICHUE CIEAYIOIUX IeHCTBUI:
a. MOBBILIEHUE Ka4€CTBA OKa3bIBAEMBIX YCIYT;

b. BKJIIOUEHUEM B CTOUMOCTD Typa JONOJTHUTEIBHBIX YCIIYT;

C. COKpAILIEHUE CPOKOB TYypa;

d. ymeHbIIeHHE pa3Mepa KOMUCCHH ar€HTCTBAM.

67. MakcuMainpHas 1ieHa ToBapa ONpeAesaeTCs:

a. BEJIMYMHOM CIIpOCa Ha TypIPOLYKT;

b. MakCUMaJIbHBIMU NPETEH3UAMU Ha MIPUOBLIH, CYIIIECTBYIOIIMMH B JAHHOM OTpaciiu;
C. [ICHaMHU KOHKYPEHTOB Ha aHAJIOTUYHBIN TOBap;

d. HaMBBICIIUM YPOBHEM COBOKYITHBIX U3IEPIKEK.

68. MuHNMasbHas 1IEHA ONPENEIIAETCA:

a. eMKOCTBIO PBIHKA;

b. ypOBHEM COBOKYIIHBIX M3JIEPKEK MPEATPUATHS;
C. K03 PHUITUEHTOM AITACTHYHOCTHU CIIPOCA;

d. ypoBHEM NMEpEeMEHHBIX U3JIEPIKEK.

69. llena moTpebIeHUS MPEACTABISET COOOA:

a. ce0eCTOMMOCTD TITIOC CPEAHIOI0 MPUOBLID;

b. COBOKYIMHOCTH IKCILTyaTAllMOHHBIX PACXO/0B, 3aTPaT Ha HOPMaJIbHOE MOTPEOICHUE KYTIJICHHOTO
MIPOAYKTA;

C. CyMMY IIEpBOTO U BTOPOTO;

d. IIeHy MOKYTIKH BMECTE € IKCILTyaTalliOHHBIMU PacXOJaMH, 3aTpaTaMy Ha IOTpeOICHHE TOBapa.

70. IpeiickypaHTHBIA METOJI IIEHOO0OPa30BaHUsI OCHOBAH Ha:
a. aHAJIM3€ MPENCKYpaHTOB HA KOHKYPUPYIOIINE TOBAPHI;

b. onpeneneHny BeIMUNHBI U3IEPIKEK;

C. OIIpCACIICHUU BCIMYUHBI U3JICPIKCK U IJIAHOBOU HpI/IGBIJII/I;
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d. MPUHIHUIIC HCIIPOTHUBOPCUUBOCTH ICH HA TOBAPbI, HAXOAAIIHUCCA B CIUHOM CITUCKC.

71. Haubonee cyObeKTUBHBIM METOIOM IIEHOOOPA30BaHUSI SBISCTCS:
a. IPEHUCKYpPaHTHBIA METO/T;

b. METO/1 COOTBETCTBUS KOHKYPEHTY;

C. YCTaHOBJICHHE IIEHBI B XOJI€ TOPTOB, aKTa KyIUTU-TTPOIAKH;

d. 3aBBIIIICHNE TICHBI.

72. BriosHe BEPOSITHO, UTO €CJIM BMECTO BO3MOXHOIO YBEJIMUEHHUS IIPEITIOKEHHS] TOBapa PAcTET €To0 LIEHa,
TO IPUYUHOM 3TOIO SIBIISETCS:

a.CHHUPKCHME LIEHBI JOPOTOCTOSIIETO IPOLYKTa, JOIOJIHEHUEM K KOTOPOMY SIBJISIETCS JAHHBIM IIPOIYKT;
b. KOJTMYECTBEHHBIN POCT 1IEJIEBOTO CErMEHTa TOTPEOUTEINECH;

C. IPOTPECCHsI B HAIOTOOOI0KECHHH,

d.cHIDKEHHE HAJIOTOB B OTHOIIICHHH TOBAPOB- 3aMEHUTEIICH.

73. UeM oTiiMyaeTcs EHOBAsi KOHKYPEHIUS OT HELICHOBOM?

a. ypoBHEM KO3((UIIMEHTA TACTUYHOCTH MPEUIOKEHUS 110 1ICHE;

b. posbio 11eHBI B KOHKYPEHITUHU 32 00bEMBI COBITA;

C. T€M, YTO [IEHOBAsI KOHKYPEHIIUS UMEET MECTO Ha PHIHKE C BEICOKHM YPOBHEM J0XO0/a;
d. HEBO3MOXXHOCTBIO HCTIOIB30BAHUS OECIITIATHOU PEKIIAMBI.

74. Kakas cTparerus siBjsieTcss HanboJee TOXOIHOM, €CIIM U3BECTHO, YTO TNIABHBIM KOHKYPEHT HCTIOIb3YeT
CTPATETUIO «CPETHEPHIHOYHON IIEHBI»:

a. «rTuOKas LeHa;

b. «uena BeImIe ce0ECTOMMOCTI;
C. «JIEMITMHTOBAs LICHAY;

d. «rcuxonornueckas meHa.

75. LleHOBast >IaCTUYHOCTH CIIPOCA MPEACTABISIET COOOM:

a. 3aBUCUMOCTb II€HbI TOBAapa OT BEJIMYUHBI 00bEMa CIpoca;

b. OTHOIIEHHE MPOIIEHTHOTO U3MEHEHUS KOJIMYECTBA CIIPAIIMBAEMOT0 TOBapa K MPOLEHTHOMY U3MEHEHHIO
LICHBI;

C. OTHOILICHUE U3MEHEHHUsI KOJIMYECTBA CIPAIIMBAEMOI0 TOBApa K U3MEHEHHUIO LICHBI C y4€TOM
[IEPBOHAYAJILHOTO KOJIMYECTBA CIPALIXBAEMOI0 TOBapa U EPBOHAYAIIHOM LICHBI,

d. pazmepsl muana3zona KojiebaHuii 00beMa crpoca B 3aBUCUMOCTH OT JUara3oHa KoJeOaHul IECHBI.

76. Kakas cTparerus eHOBOW KOHKYPEHIIMM MAaKCUMaJIbHO HaJIE/KHA!
a. «0e3yOBITOUHAS TIEHAY;

b. «ruOkas eHa;

C. K\MMHUMU3ALUS U3IEPKEK»;

d. «cpenHeprIHOYHAS LICHAY.

77 Kaxkasi cTparerus lleHOBOM KOHKYPEHIIMH HauOojee JOXOIHa:
a. «3aBBIIICHHAS IICHAY;

b. Bce 3aBUCUT OT PHIHOYHOM CUTYaIIUU;

C. «II€HA JUAEepay;

d. «cHATHE CIIUBOKY.

78.Kakas cTparerusi KOHKypEHIIMH B [IEHE BEACT K CHIKCHUIO MHTEHCUBHOCTH KOHKYPEHITUU?

40



a. «CpEeTHEPBIHOYHAS IICHAY;
b. «BpeMEHHO HU3Kas IICHAY,;
C. «CHSITHE CIIHBOKY;

d. «6e3yObITOUHAS TICHAY.

79. B ueM COCTOWT OTJIMYUE CTPATETUH «II€HA BBIIIEC CEOECTOMMOCTHY OT CTPATETHH «IIeHA Tuaepa»?

a. BTOpasi CTparerus JOXOAHEE;

b. eciiu ppIHOYHAS 1I€HA HUXKE Ce0ECTOMMOCTH, TO MEpBasi CTpaTerusi He MPeAnoiaraeT BbIX0a Ha PhIHOK;
C. OHHU MPAKTUYECKHU OJMHAKOBBIC;

d. BepHO U TIEpBOE U TPETHE.

80.Kakum 00pa3omM MOXKHO OTPEACIIUTh EMKOCTh KOHKYPEHTHOTO PHIHKA, JTACTUYHOTO T10 TIeHe?

a. MOCTPOUTH QYHKIIHIO CIIPOCa OT CPEAHEPHIHOYHOM IIEHBI i HAWTHU 3HAUYEHUE 3TOW (PyHKIIMU TpU
MUHHUMAJIbHOM IICHE;

b. CIIOXKHTB 10JH BCEX KOHKYPEHTOB;
C. IPOBECTH pacyeT KOA(PUIIESHTOB AIACTHYHOCTH CIIPOCA O IIEHE KaXI0T0 KOHKYPEHTa,

d. HaiiTu cpenHee 3HAYCHUE MEXIY BETMUMHAMHE CIIPOCA MPU MAaKCUMAIIbHOW M MUHUMAJIbHOU
CPEIHEPBIHOYHBIMU LICHAMM.

81.Kakoe u3 cienyrommx yTBep>KICHUI HE OTHOCUTCS K XapaKTEPUCTHUKE IIACTUYHOTO CITPOCa Ha TOBAP:
a. K03()(PUIIMEHT TACTUYHOCTH CIIPOCA MEHBIIE EAMHUIIBI TI0 A0COTIOTHOMY 3HAYCHHUIO;

b. oOmras BeIpydKa mpoaBiia COKpaIaeTcs, €CIM [eHa pacTeT;

C. MMOKYyTaTeIH JOBOJIHHO YYTKO PearupyroT Ha H3MEHECHHUSI 1ICHBI;

d. oTHOCUTENbHOE U3MEHEHHE 00BeMa cripoca OoJIblIe, YeM OTHOCUTEIbHOE N3MEHEHHUE 1ICHBI.

82. MapkeTuHIOBasi CTPYKTYpa Kak IEJOCTHAsA COBOKYITHOCTh MEXaHHU3MOB PHIHOYHOTO B3aMMOJICHUCTBUS
COZEPKUT KOMIIOHEHTHI:

a. CXeMy OpraHU3alMOHHOTO ITOCTPOEHHS, IITATHOE PACTIMCaHNE;

b. cTpaTeruu npuBieUEHUs IOTPEOUTENEH;

C. MOJIENTb MEHEKMEHTA;

d. TOMKHOCTHBIE MHCTPYKIIUH IO MIepepaclpeieICHUI0 TTOJTHOMOYHIA.

83.MapkeTHHIroBas Ciry>k0a JoJKHAa 00€CIIEUYUTh BHIMOJIHEHHE TAKUX HAPaBJICHU, KaK:
a. COBEPLIEHCTBOBAaHUE ITPOU3BOACTBEHHOIO ITIOTEHIMAA;
b. pa3paboTKa TEXHOIOTHUECKOW KapThl BHIMOIHEHHS TPOU3BOJCTBEHHBIX ONEpPAIIHii;

C. pa3paboTKa pEKOMEHAIHIA TI0 OCBOSHUIO HOBBIX PBIHKOB COBITA, TPUBIICUCHHUIO TOTPEOUTENCH 1
CEpPBUCHOMY OOCITYKUBaHUIO;

d. co3nanue 3 peKTUBHBIX KOMMYHHKAIIUI B pe3yIbTaTe peKJIaMHON e TeIbHOCTH, y4acTus
B SIPMapOYHO- BHICTABOYHOI TOPTOBIIC M OPTaHU3ALMHU CBA3EH C 00IECTBEHHOCTBIO.

84. PecTpykTypH3aIius Kak CUCTEMa COBEPIICHCTBOBAHHUS YIPABICHUECKIX MPOIECCOB MPEATONIAracT:
a. (hopMUpOBaHNE TOBAPHOTO ACCOPTHMEHTA;

b. coznanue HaeKHON CHCTEMBI TOBaPOIBIIKEHHUS;

C. CTUMYJIMPOBaHUE COBITA;

d. coBepiIeHCTBOBaHKE POU3BOACTBEHHOM, HH(OPMALIMOHHOM, OPraHN3alMOHHON CTPYKTYPHBI JUIs
YCIIELIHOTO IPOABUKEHHUSI IIPOAYKTA HA PBIHKE.

85. Co3nanue opraHn3alMoOHHOTO MOCTPOEHUS CITY>KOBbI YIIPaBICHUS MAPKETHHIOM JOJKHO
COTIPOBOXKIATHCS COOIIOICHUEM TPUHIIUIIOB!
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a. MaKCUMAJIbHOTO CHM>KEHHSI COBOKYIIHBIX 3aTpaT;
b. KOOpAMHALIMY YTIPABICHYECKUX PEUICHUI U CBOEBPEMEHHOI'0 KOHTPOJISI HaJl CPOKOM MX UCIIOJIHEHMS,;

c. co3nanus 3¢(HeKTUBHON MOJIEIN MEHEKMEHTA, UCKIIIoUYaloIIel mapaienusm, 1yonupoBaHue,
I'POMO3/IKYI0 MHOTO3BEHHOCTb;

d .mepcoHanbHOM OTBETCTBEHHOCTH, MaTepUaIbHOM 3aMHTEPECOBAHHOCTH, CAMOANCIUILTNHBI 1
TBOPYECTBA.

86. Crierdrika OpraHU3alMOHHOTO IOCTPOCHUS CITYKObI MAPKETUHTA YYUTHIBACT TaKKe (HaKTOPHI, KaK:
a. BUJ ACATCIIBHOCTU, 06’beM MMPpOU3BOACTBA, YUCIICHHOCTD;

b. reorpaduueckyro y1aJleHHOCTh OT IOTPEOUTENSI I HCTOYHUKOB CHIPbS;

C. IOMYJIAPHOCTb KOMITAHUU

d. KynbTypy OpraHu3aIuy.

87.¥YcTaHOBUTE MPABUIIBHYIO MTOCIEI0BATEILHOCTh YPOBHEN UEPAPXUU YIIPABICHUS MAPKETUHTOBOM
NeSITeNIbHOCTBIO:

a. BRICIIMHA MCHEPKMCHT;

b. cpenHuii MEHEKMEHT;

C. paOOTHHKH OTICPAIIMOHHOMN JIMHUH;
d. morpeburenu.

88. Cpenu OCHOBHBIX OJIOKOB CTPYKTYPbI YIPABJICHUSI MAPKETUHIOM CJIEYET BBLACIUTH TaKUE, KaK:
a. PEIHOYHOI HHPPACTPYKTYPHI;

b. Hay4HBIX HCCIEOBAHUI U ONBITHO-KOHCTPYKTOPCKHUX pa3paboToK;

C. IUTAHUPOBAaHMS MapPKETHHTOBBIX UCCIICJOBAaHN;

d. cObITa, MAPKETHHIOBBIX KOMMYHHKALIUN H CEPBUCHOTO OOCITYKUBAHHUS.

89. YcraHoBHTE MPaBUWIIBHYIO MTOCIIEA0BATEIBHOCTD 3TANIOB OPTaHU3AI[MOHHOTO MIOCTPOSHHS CITY>KOBI
MapKeTHHTa!

a. pa3paboTKa CUCTEMBI LIeJIeH U 3a/1a4 MapKeTHHTa;

b. yTBepkaeHre Habopa JOKyMEHTOB M MHCTPYKIIHM, perlaMEeHTHUPYIOIINX MapKETUHTOBYIO IS TEIbHOCTB;
C. BEIOOp ¥ 000CHOBaHUE TUIIA MAPKETUHTOBOM CTPYKTYPHI;

d. kagpoBoe obecrnieueHune, MTAaTHOE PACIIUCAHUE U TPYIOBbIE KOHTPAKTHI.

90. ToBapnas ciry>x0a MapKkeTHHTa UMEET PEUMYIIECTBO:
a. ITIOBBIIIACT Ka4€CTBO UCIIOJIHCHUA Ka)I(IIOﬁ q)YHKLII/II/I B OTACJIIBHOCTH,

b. onepaTuBHOCTH yIIpaBlIeHUS U BBICOKAs aJanTalus K ppIHOYHBIM [IEPEMEHAM IO KaXK10M
HOMEHKJIaTYypHON TO3UIINH;

C. THIaTEJIbHBINA yueT MOTPeOHOCTH B pa3pese LENEeBbIX CETMEHTOB COBITA;
d. pa3BuTHE TBOPUECKOTO MOTEHIIMATA Y UCTIOTHUTEIICH.

91. Menemxkep 1o pekjiaMe OTBEYaeT 3a CUCTEMY CObITa U TOBapOIBMIKCHUS:
a. 1a;
b. HeT.

92. MeHemxkep 10 CBSI3SM C OOIIECTBEHHOCTHIO (POpMHpYyET TO3UTHBHOE OOIIECTBEHHOE MHEHHUE, CO3ACT
arMocdepy coracus U B3aUMOIIOHUMaHHsI KaK BHYTPHU TPYIOBOTO KOJUIEKTHBA, TaK U C BHEIIHUMHU
LCJICBBIMU AyAUTOPUSAMU:

a. 11a;
b. HerT.
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93. YnpaBieHue MapKeTUHIOM- 3TO COCTaBHAs 4acTh KOPIOPATUBHOIO YIIPaBJICHNUs, HallpaBIeHHAs Ha
JNOCTUKEHHE COOTBETCTBUS TpeOOBaHUSIM

94. KimtoueBbIMU OJI0KaMU MOJIEIIH YTIPABICHHSI MAPKETUHTOM SIBJISIOTCS:
a. ”HQPACTPYKTypa pbIHKA, MaTepHajIbHbIE PECYPChI, OCHOBHBIE (DOH[IBI;
b. MuccHst, MApKETHHTOBBIE CTPATETHH;

C. MOTHUBAIMsI, KOHTPOJIb, OLICHKA PE3YJIbTATOB;

d. nenexxHele, MaTepuaIbHble U HUHPOPMAITMOHHBIE TTOTOKH.

95. YcranoBHTE MPAaBUIIBHYIO MOCIIEA0BATEIHLHOCTh MAPKETUHTOBOTO LIMKJIA:

a. IPOJBIKCHUE, TO3UIIHOHUPOBAHNE;

b. MapKETHHIOBbIE UCCIICIOBAHMS;

C. INTAHUPOBaHKE TOBAPHOTO aCCOPTUMEHTA M CO3T[AHUE CUCTEMBI TUCTPHOBIOINN;
d. pazpaboTka MapKETHHIOBBIX CTPaTEruil.

96. B mporecce MOTHUBAIMK COBITa MAPKETUHTOBBIC YCUIIMS HAMIPaBIICHBI Ha:
a. pa3paboTKy CTpaTeruii MpOHUKHOBEHUS HA PHIHOK COBITA;

b. pa3paboTKy KOHIENIIMKA HOBOTO TOBApa;

C. YCTaHOBJICHHE M OLIEHKY HEYIOBJIETBOPECHHOTO CIIPOCA B LIEJIEBOM CETMEHTE;

d. pa3paboTKy KOMILIEKCHOH MPOrpaMMbl CTUMYJIMPOBAHUS BCEX YYaCTHUKOB MPOJBIKEHUS, COOCTBEHHOTO
TPYAOBOTO KOJUIEKTHBA U OPTaHU3AIMIO CEPBUCHOTO 0OCTY)KUBAaHUS KINEHTOB.

97. I'enepainbHasi cTpaTerusi ynpapieHUs] MAPKETUHTOM
MIpEeIoaraer:

98. KoHTposb B MapKeTHHIe- TPOIIeCC BRISBICHHUS (DAKTUUYECKOTO pa3Mepa PHIHOYHOM JJOIH:
a. 1a;
b. HeT.

4.3 TIpomexxyTouHas aTTecTalus M0 AUCIUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocskl 3auera (IIK-1, ITK-3)
Tumnosbie BONPOCHI 3a4eTa
1. CraHoBjieHHe TeOpHM MW MNPAKTHKH MAPKEeTHHra B TypH3Me: KOHIENIUH YNPaBJICHUS
MapKeTHHIOM B TypHU3Me.
2. CyurHocTs ¥ cnienuduka MapKeTHHTa B TypU3Me.
3. PeiHOYHAsI MOJIETH COLUAIBHO-3KOHOMUYECKOW CUCTEMBI TypHU3Ma.
4. CoBpeMEeHHbIE TEHJICHIIUHU PA3BUTHUSI MAPKETUHTA B TYpU3ME.
5. YpOBHU U KOOpJMHALIMS MAPKETUHTA B TypPHU3ME.
6. Monienb CUCTEMBbI MAPKETUHTA TypU3Ma, CYIIIHOCTh €€ OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB.
7. CyurHocTh MapKETHHTOBOM WH(OPMAITMOHHOW CHUCTEMBl TYPHUCTCKOTO TPEINPHUSATHS U €€ OCHOBHBIX
MTOJICUCTEM.
8. CymHoCTb, copeprkanre U (GOpMbl MAPKETUHTOBBIX HCCIICIOBAaHUH B TYpHU3ME.

9. Knaccudukanuss wunpopmanumu. IlpuHmmnel ¢GopMHpPOBaHMS M HCIOJIB30BaHMA HHGOpMAIMK B
MapKeTHHIe TypU3Ma.

10. Metonsl c6opa nHbOpMALIUKU, UX CPABHUTENIbHAS HHPOPMAITHSL.

11. BHemHsIst 1 BHYTPEHHSISI cpefia, CUIIbHBIE U C1a0dble CTOPOHBI TYPUCTCKOTO MPEAIPHUSITHS, BOSMOKHOCTH
¥ YTPO3Bbl, 3aKJIIOYEHHBIE BO BHEIITHEH cpere.

12. ®akTopbl, OKa3bIBAIOIINE BIUSHNAE HA CUITy KOHKYPEHTHOU OOpBOBI B TYpU3ME.



13. DneMeHThl aHaIM3a KOHKYPEHTOB TYPUCTCKOTO MPENITPUSITHSL.

14. Mogenp moBeneHus morpedutens. DakTopbl, OKa3bIBAIOIINE BIMSHUE HA MOTPEOUTENICH TYpPUCTCKUX
yeayr. OneHka yaoBIeTBOPEHHOCTH (HEYIOBICTBOPEHHOCTH ) TIOTPEOUTEIS.

15. CymHOCTh CTparernuyeckoro MapKETMHTOBOTO IUIAHUPOBAHUSI TYPHUCTCKOTO MpEanpuatus. Bumasl
MapKETHHIOBBIX CTPAaTEruil MpeAnpusaTHil cepBrca U TypHU3Ma.

16. Tekyiuee mIaHUPOBAHUE MAPKETUHTA TYPUCTCKOTO MPEANPHUSITHUSA.

17. CermeHTanys pplHKa TYPUCTCKUX YCIIyT, OCHOBHBIE IPU3HAKHU CETMEHTALIUH.

18. B1O0op 11€71€BOT0 phIHKA TYPUCTCKHUX YCIYT: KPUTEPUHU, METOIbI U CTPATErHMH CETMEHTAIIUH.
19. Ilo3uMOHNPOBAaHUE TYPUCTCKOTO MTPOAYKTA.

20. Cnenuduka TyprUCTCKOTO MPOTYKTA.

21. )Ku3HeHHBIN IUKI TYPUCTCKOTO ITPOAYKTA.

22. OcobeHHOCTH BbIOOPA MAapTHEPOB- MOCTABIIMKOB TYPUCTCKUX YCIYT U 3aKIIOYEHHUE C HUMH JOTOBOPOB.
23. lleHa B KOMILIEKCE MapKETUHIa TYPUCTCKOTO MTPOAYKTA.

24. ®akTopsl 1IeHO00Pa30BaHUs TYPUCTCKOTO TPOAYKTa

25. MeTonbl IeHO0Opa30BaHUs TYPUCTCKOTO MPOIYKTA.

26. Ctparerus u TakTUKa IIEHOOOPa30BaHMS TYPUCTCKOTO MPOIYKTA.

27. CObITOBAsI CTpATETUsl TYPUCTCKOTO MPEIIPUSATHSL.

28. Kanaipl cOBITa TypHCTCKOTO MPOIYKTA.

29. IloHATHE U TUIIBI BEPTUKAIbHBIX MAPKETUHTOBBIX CHCTEM.

30. CymHOCTh MAPKETUHTOBBIX KOMMYHUKAIUMN.

31. CpaBHUTENBHAS XapaKTEPUCTUKA OCHOBHBIX CPEJICTB IPOABHKEHUS TYPUCTCKOTO MPOAYKTA.
32. UMUK TYpUCTCKOTO PEANPUSITHUA.

33. Dranbl pa3BUTUS BHYTPU(PUPMEHHOW CUCTEMBI MAapKETHHTA.

34. CpaBHHUTENbHAS XapaKTEPUCTHUKA OPTraHU3ALMOHHBIX CTPYKTYp OTHElda MapKeTHHra TYPHCTCKOTO
npennpusitus. [IpuHIMITBI TOCTPOSHUS MAPKETUHIOBOM CTPYKTYPBI B TypH3ME.

35. Kontponb Ha 3 (PEeKTUBHOCTHIO ACSITEIIBHOCTH CITY>KObI MAPKETUHTA B TypU3ME.

36. Ctparernyeckuii KOHTPOJIb MaApPKETUHIA TyPUCTCKOTO IPEAIPUATHS.

37. KOHTpOJUTMHT B CUCTEME MapKETHHTA MPEANPUATHI C(hephl cepBHCa U TypU3Ma.

Tunosble 3aganua ais 3adera (IK-1, ITK-3)
1. Ha mpumepe 51106010 rocy1apcTBEHHOTO YIIPaBICHYECKOTO PEHICHUS 3TOTO BEJOMCTBA PACCMOTPETh
OCHOBHBIE 3TaIbl Ipoliecca pa3paboTKH, IPUHATHS U PeaH3alii PEUICHUN B MAPKETHUHTE.

2. [Touemy npHHATHE pEIIEHUI paccMaTpUBaeTCs, KaK OCHOBA JIFOOOTO MpOoIecca YIPaBICHUS B MAPKETUHTE
3. Pa3zpaboraiiTe mporpaMmy MpoOABHKEHUSI HOBOTO TOBapa Ha PETHOHAIILHOM PBIHKE
4. PaccumTaiiTe 10JI0 PhIHKA TOBAapa HA PETMOHAIBLHOM PBIHKE, UCIIOJIb3Ys CTATUCTUYECKYI0 HH(POPMALIHUIO.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKa3aTeIH

Orenka Kommerentim
TIOCTYOKCHHSI pe3YJIbTaTa)
TIK-1 Ha BbicOKOM ypoBHE (OpPMUPYET KOHLEMIUIO U IUIAHUPYET
pean3aluio KOHKYPCHTHOW CTpPaTeTHH Pa3BUTHS MPEANPUSTHIA
«3a4TEHO» cdepsl Typu3Ma.
(50 - 100 6ammoB)  |TIK-3 Ha BBICOKOM YpOBHE TIPOBOJUT  OLEHKY  3(PEKTHBHOCTH

YOpPaBIECHUYECKUX PELIEHUI MO0 CTPAaTerHuecKUM HaIpaBiICHUSIM
NeSITeNIbHOCTH MPEANPUATUI cPepbl Typu3Ma.

TIK-1 JleMOHCTpUpYeT HE JOCTAaTOYHBIH 3HAaHWA B (HOPMHUPOBAHUU
KOHIICTIIMI ¥ IUTAHUPOBAHUH peaTU3allii KOHKYPEHTHOM CTpaTreruu
Pa3BHUTHUS MPEANPHUITHIT cHephl Typru3Ma




«HC 3d41CHO»

(0 - 49 GaoB) I1K-3 JIeMOHCTPUPYET HE JOCTATOYHBIA YPOBEHb 3HAHUN B IPOBEACHUU

oueHKM  3(deKTUBHOCTH  YNpaBICHUECKUX  PEIICHHH 1O
CTpaTerHueCcKUM HarpaBiICHHUSIM JeSITEIbHOCTH NMPEeIIpUsiTHil chepsl
TypHU3Ma.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM padouei mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaKKe MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT paszienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
o0ecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLMIUIMHBIL, a TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IOIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne UCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOXOAUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYE€TOM PEKOMEHJOBAaHHOM [IOMOIHUTEIbHOU
JIUTEPATYPBL;

- IPY CAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHalibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebaram,
TECTHUPOBAaHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONIHEH B paMKax paclieuyaTKH BbIIa4uH
Mpe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKeH ObITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTAaBICHHBIH B TEME BOIPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);
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- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHJaIMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS
CobecenoBanue MpenarnojaraeT OpraHu3aluio Oecelnpl IMpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme u T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.
YCTHBIA OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:
- IPaBUJILHOCTH OTBETA IO COMIEPIKAHUIO;
- IOJIHOTA U TITyOWHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- IOTUKa U3JI0KECHUS MaTepuaa;
- pPalMOHAJIBLHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;
- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;
- CTIOJIb30BAaHUE JIOTIOTHUTEIHHOTO MaTepHaa;
- palMOHAJIBLHOCTD UCIIOB30BAaHUSl BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.
YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALHUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:
- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbl, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
HA PECYPChl. COOTBETCTBHUE COIEpKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh UCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MIPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHM, 3ByKOBOo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE HUHGOpMAINH,
COOTBETCTBHE 3asiBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;
- TMYHOCTHBIE KaueCcTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, TNTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3JiesaM MporpaMMbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHsS JIOCTHXKEHHUSA
PEe3YNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a1a4d CBOEH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0KAa3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U HHPOPMALIMOHHOE 00ecrieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. dypoBuu, A. I1. MapkeTunr typusma : yueoHoe ocobue. - 2025-03-27; MapkeTunr Typusma. - MUHCK:
PecniyOnukanckuit mHCTUTYT mnpodeccuoHansHoro obpaszosanust (PUIIO), 2020. - 248 c. - Tekcr
anekTpoHHbii // [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/94315.html

2. KOmameBa WM. A. Mapketunr TypusMma : ydeOHO-MeToauueckoe mocodue. - Mocksa|bepnun:
Hupexr-Menua, 2020. - 210 c. - Tekct : snexrpoHHbil // OBC «YHuBepcuterckas OMONMMOTEKa OHIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=577860

3. [Tam6. r1oc. yH-Tr wmm. [.P. JlepxaBuna] WaTepHeT-Mapketunr : YMK mno aucuurummne

"Unrepuer-mapketunr" mist cner. 080111 Mapkertunr. - [Tam6oB]: [U3n-Bo TT'Y], [200. - 1 anekTpoH. onTt.
muck (CD-ROM).

6.2 JlonosHUTENBHAS TUTEpPATYpA:



1. Tonuaposa 1.B., Pozanosa T.I1., Mopo3oB M.A., Mopo3osa H.C. MapketuHnr Typu3ma : yue0. mocodue.
- M.: [@enepanbHOE areHcTBo 1o Typusmy|, 2014. - 217 c.

2. Onuna, A. V. IHHOBaIMOHHBIA MEHEDKMEHT W MapKETHHT OpraHu3ainuil chepsl KymbTypbl. OreHKa

KauecTBa U MPOTHO3HPOBAHHE COIUAIBHO-KYIBTYPHOM JEATENBHOCTH : YyuyeOHoe mocobue s
oOydarommxcsi 1o HampaBieHuto 1oarotoBkn 51.04.03  «comMalbHO-KYJIBTYpHAsE ACATEIHHOCTHY,
kBalM(puKanusg (CTENeHb) BBITYCKHUKA «MarucTp». - Becbh Cpok oxpaHbl aBTOPCKOTO IIpaBa;

NHHOBaIMOHHBIN MEHEIDKMEHT W MapKeTHHT OpraHu3amnuil cepsl KyasTyphl. . - KemepoBo: KemepoBckmii
TOCYJIapCTBEHHBIN MHCTUTYT KylIbTypbl, 2018. - 127 c. - Tekcr : anexkrponusiii / IPR BOOKS [caiir]. -
URL: http://www.iprbookshop.ru/93499.html

3. SxosneB II. I1. Mapketunr B cdepe Typusma. - Mocksa: Jlaboparopust kuuru, 2010. - 78 c. - Tekcr :
sanektpoHubit  //  OBC  «YHuBepcuterckas ~— Oubnuoreka  onmaiitm»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=87314

6.3 VlHble HICTOYHUKMU:
1. ®enepanbubiii mopran «Poccuiickoe oopazoBanue» - http://www.edu.ru/

2. @enepanbHoe xpanwnunie «EnuHas kommekuus 1HUQPOBBIX 00pa30BaTENbHBIX PECYypCOB» -
http://school-collection.edu.ru/

. OdunmanpHbeiii caiiT @oHma 00IIECTBEHHOTO MHEHUS - Www.fom.ru

. @enepanbHas ciyk0a 1o Ha30py B chepe oOpazoBaHus U HaykH - http://obrnadzor.gov.ru
. Boripocs! oOpazoBanus - http://www.ecsocman.edu.ru/vo

. Karamor o6pa3oBarensHbIX pecypcoB cetn MHTEpHET - www.catalog.iot.ru

. CroBapu 1 SHIMKIIONEIUHN OH-TaH - http://dic.academic.ru
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. UHTepHEeT-3HIIMKIIONIeINH - http://www.rubicon.com/

9. bubmuoreka 'OCToB - www.vsegost.com

10. Bcemupnas typuctckas opranu3zaius (UNWTO) - http://www.unwto.org

11. BecemupHslii coBet no Typusmy u nytumectsusim (WTTC) - http:/www.wttc.org

12. ®enepanbHOE areHTCTBO 10 TypusMy Poccutickoit deneparuu - http:/www.russiatourism.ru

13. ExxenneBHast anekTpoHHas rasera "RATA news", Beimyckaemass PoccuiiCKUM COH030M TypUHIYCTPHUH -
www.ratanews.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIE 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM MAJsl TMPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMHUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTAlMM, TEKYLIETr0 KOHTPOJI U TMPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS AJIsi CAMOCTOSTENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
UH(OPMAITMOHHO-00Pa30BaTEIbLHYIO Cpey YHUBEPCHUTETA.

Jliig mpoBesieHus 3aHIATUN JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMS,
o0ecreunBaIIfe TeMaTHYECKUE MILTIOCTPAUU (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JluneH3noHHOE ¥ CBOOOTHO PACcTIPOCTPaHIEMOE MPOTPaMMHOE 0OeCTICUCHHE:
Omneparmonnas cuctema Microsoft Windows 10

Adobe Photoshop CS3

1C:ITpeanpusitue 8.2

OneKTpOoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"

IBM SPSS Statistics 20
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Oracle VM VirtualBox 3.2.10
Microsoft Office [Ipodeccuonansusiii moc 2007
Ansr-UHBecT cymMM
CorelDRAW Graphics Suite X3
Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence
Onepanuonnas cucrema "Ansr O6pazoBanue"
Omneparmmonnas cuctema Microsoft Windows XP SP3
7-Zip 9.20
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server
Skype

[Tpodeccuonanbubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. ONEeKTPOHHBIN KaTrajor @yHIaMEHTaIbHON OubmuoTeKn TTV. — URL:
https://www.tsutmb.ru/biblio/elektronnyij-katalog/

2. DnexrponHbli cipaBoyHUK «MHPOpMuoy» . — URL: https://www.informio.ru

3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. OBC «KoHcynpraHT cTyaeHTa»: KouleKuu: MenuuuHa. 3npaBooxpaHeHue. ['yMaHUTapHble HAyKH . —
URL: https://www.studentlibrary.ru

5. KOpaiiT: oO6pa3oBatenbHas miardopMma, MeKTpoHHO-0nbroTeunas cuctema. — URL: https://urait.ru

6. Poccuiickas HarmoHanbpHas 6nbaroreka: odurmansabiid caiit. — URL: http://nlr.ru

7. [Ipe3unentckas 6ubnuoreka umenu b.H. Enpriuaa. — URL: https://www.prlib.ru

8. Polpred.com 0O630p CMMU (snexTpoHHBIH apxuB myoOnukanuii wHpopMareHTCTB). — URL:
https://polpred.com
9. ApXuB Hay4YHBIX )KYpHAJIOB 3apyOekHBIX m3narenbeTB. — URL: https://arch.neicon.ru

DJIeKTpPOHHAS HH(OPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnopaBarensi M CTyAEHTa B Iporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOJIb3yEeMbIX B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM Cpesle YHUBEPCUTETA.



